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Section 1: Key information 
 

ROAE1 of 10,4% in 9M232, with a solid net contribution from 
business segments that increases 33.0%. 

 

Net income from fees increases 29.6% in 9M23, with the 
recurrence5 ratio reaching 56.8%.  
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Top 1 in NPS among our main Chilean peers 

Issuance of the first green bond under our ESG Framework to 
finance green mortgages 
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Section 2: Business environment 

 

https://santandercl.gcs-web.com/static-files/5426a6ea-634f-4664-bcda-597e615a9fe9
https://santandercl.gcs-web.com/static-files/5426a6ea-634f-4664-bcda-597e615a9fe9
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Summary of economic estimates
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https://santandercl.gcs-web.com/static-files/5426a6ea-634f-4664-bcda-597e615a9fe9
https://santandercl.gcs-web.com/static-files/5426a6ea-634f-4664-bcda-597e615a9fe9
https://www.cmfchile.cl/portal/principal/613/articles-27827_doc_pdf.pdf
http://www.cmfchile.cl/
http://www.bcentral.cl/
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Section 3: Segment information 
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Section 4: Balance sheet and results
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Section 6: Risk.
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(159,729) (337,295) 

(72,296) 41,014 
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Section 5: Guidance 
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Section 6: Risks 
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Loans and accounts 

receivable from customers 

September 30, 2023  

(Ch$ million) 

Assets before allowances 
Total 

Established allowances 

Subtotal 

Deductible 

guarantees  

FOGAPE 

Covid-19 

Total 

Net 

financial 

assets 

Normal portfolio 
Substandard 

portfolio 
Impaired portfolio Normal portfolio 

Substandard 

portfolio 
Impaired portfolio 

Normal 

portfolio 

Substandard 

portfolio 

Impaired 

portfolio 
 

Assessment Assessment Assessment Assessment Assessment Assessment 

Individual Group Individual Individual Group Individual Individual Group Individual Individual 

Commercial loans                

Commercial loans 7,211,102 4,041,124 872,058 611,249 377,956 13,113,489 52,598 55,556 30,186 203,172 176,326 517,838 12,795 530,633 12,582,856 

Chilean export foreign trade 

loans  1,160,930 10,993 34,043 14,587 1,286 1,221,839 15,607 266 1,962 9,700 1,074 28,609 - 28,609 1,193,230 

Chilean import foreign trade 

loans 756,149 49,714 14,181 5,001 1,800 826,845 14,413 1,325 2,335 2,862 1,483 22,418 - 22,418 804,427 

Foreign trade between third 

parties  1,462 
                                      

-    
                                       

-    
                                

-    
                                

-    1,462 81 
                                

-    
                                       

-    
                                

-    
                                

-    81 - 81 1,381 

Checking accounts debtors 91,937 37,946 13,995 2,531 7,818 154,227 1,557 1,130 1,161 1,483 5,897 11,228 - 11,228 142,999 

Credi card debtors 34,746 89,807 3,129 1,158 9,737 138,577 823 2,868 411 604 7,383 12,089 - 12,089 126,488 

Factoring transactions 932,152 31,398 8,307 2,461 6,195 980,513 9,183 571 445 1,623 4,449 16,271 - 16,271 964,242 

Leasing transactions 890,127 188,734 116,281 56,151 10,587 1,261,880 3,966 4,649 1,614 7,695 7,350 25,274 29 25,503 1,236,577 

Student loans 
- 38,754 - - 9,705 48,459 

                                

-    1,227 
                                       

-    
                                

-    2,453 3,680 - 3,680 44,779 

Other loans and accounts 

receivable   4,935 167,663 201 12,826 5,562 191,187 64 2,616 35 9,956 2,674 15,345 - 15,345 175,842 

Subtotal 11,083,540 4,656,133 1,062,195 705,964 430,646 17,938,478 98,292 70,208 38,149 237,095 209,089 652,833 12,824 665,657 17,272,821 

Mortgage loans                

Loans with letters of credit - 718 - - 55 773 - 1 - - 15 16 - 16 757 

Mortgage transferable mutual 

loans  - 1,175 - - 125 1,300 - 3 - - 34 37 - 37 1,263 

Mortgage mutual loans 

financed through mortgage 

finance bonds - 82,674 - - 2,482 85,156 - 173 - - 277 450 - 450 84,706 

Other mortgage mutual loans   - 15,922,041 - - 566,137 16,488,178 - 32,964 - - 110,715 143,679 - 143,679 16,344,499 

Mortgage financial leasing 
- 

                                      

-    - - 
                                

-    
                                      

-    - 
                                

-    - - 
                                

-    
                                

-    - 
                                

-    
                                            

-    

Other loans and accounts 

receivable   - 70,094 - - 4,659 74,753 - 188 - - 1,559 1,747 - 1,747 73,006 

Subtotal - 16,076,702 - - 573,458 16,650,160 - 33,329 - - 112,600 145,929 - 145,929 16,504,231 

Consumer loans                

Installment consumer loans - 3,506,786 - - 207,661 3,714,447 - 118,542 - - 121,051 239,593 - 239,593 3,474,854 

Current account debtors - 143,704 - - 8,070 151,774 - 8,243 - - 6,329 14,572 - 14,572 137,202 

Credit card debtors - 1,541,978 - - 29,284 1,571,262 - 44,365 - - 22,710 67,075 - 67,075 1,504,187 

Consumer leasing 

transactions 
- 

2,189 
- - 

12 2,201 - 32 - - 10 42 - 42 2,159 

Other loans and accounts 

receivable   
- 

106 
- - 

728 834 - 26 - - 563 589 - 589 245 

Subtotal - 5,194,763 - - 245,755 5,440,518 - 171,208 - - 150,663 321,871 - 321,871 5,118,647 

TOTAL 11,083,540 25,927,598 1,062,195 705,964 1,249,859 40,029,156 98,292 274,745 38,149 237,095 472,352 1,120,633 12,824 1,133,457 38,895,699 
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Tier 1: 
Available; 
1.351.749 

Tier 1: Fixed income; 
4.850.185 

Tier 2: Fixed 
income; 6.658 
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Consolidated VAR

High

Low

Average

Fixed-income 
investments

High

Low

Average

Foreign currency 
investments

High

Low

Average
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Section 7: Credit risk ratings 
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Section 8: Stock Performance 

        

  

 

Year paid Ch$/Share % of previous 
year’s earnings

113,51

ene.-23 abr.-23 jul.-23
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 Annex 1: Strategy and responsible banking 
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AA1 CLP 6 years 6,60% 01-12-2022 100.000.000.000 01-12-2028

AA2 CLP 6,5 years 6,20% 01-12-2022 100.000.000.000 01-06-2029

AA3 CLP 8 years 6,20% 01-09-2022 100.000.000.000 01-09-2030

AA4 CLP 10,5 years 6,25% 01-09-2022 100.000.000.000 01-03-2033

AA5 UF 9,5 years 2,95% 01-08-2022 10.000.000 01-02-2032

AA6 UF 15 years 2,70% 01-10-2022 5.000.000 01-10-2037

AA7 CLP 3,5 years 6,80% 01-02-2023 75.000.000.000 01-08-2026

AA8 CLP 4,5 years 6,70% 31-03-2023 100.000.000.000 01-09-2027

AA9 CLP 8 years 6,30% 31-03-2023 75.000.000.000 01-11-2030

AA10 CLP 3 years 7,10% 24-04-2023 50.000.000.000 01-03-2026

AA11 CLP 3 years 6,40% 01-07-2023 50.000.000.000 01-07-2026 

AA12 UF 10 years 3,40% 01-09-2023 3.000.000 01-03-2033 

AA13 UF 6 years 3,40% 01-09-2023 3.000.000 01-09-2029 
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As of today, September 1, 2023, the dematerialized and bearer bonds were placed by the Bank 
in the local market, charged to the line registered in the Securities Registry of the CMF under the 
number 07/2019 dated September 30, 2019. The specific conditions of the aforementioned 
placement were as follows: 
 
- Bond Series W-5 BSTDW50319, for a total amount of UF1,500,000, maturing on March 1, 2028. 
The average placement rate of the securities was 6.28%. 

As of today, September 5, 2023, the dematerialized and bearer bonds were placed by the Bank 
in the local market, charged to the line registered in the Securities Registry of the CMF under the 
number 07/2019 dated September 30, 2019. The specific conditions of the aforementioned 
placement were as follows: 
 
- Bond Series W-3 BSTDW31218, for a total amount of UF604,000, maturing on June 1, 2026. The 
average placement rate of the securities was 3.77%. 

As of today, September 7, 2023, the dematerialized and bearer bonds were placed by the Bank 
in the local market, charged to the line registered in the Securities Registry of the CMF under the 
number 07/2019 dated September 30, 2019. The specific conditions of the aforementioned 
placement were as follows: 
 
- Bond Series W-3 BSTDW50319, for a total amount of UF95,000, maturing on March 1, 2028. 
The average placement rate of the securities was 3.55%. 
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Annex 2: Balance sheet
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Annex 3: Income Statement YTD 
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Annex 4: Quarterly results 
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Annex 5: Quarterly evolution of main ratios and other 

information 
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