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Important information

Banco Santander Chile caution that this presentation contains forward looking statements within the meaning of
the US Private Securities Litigation Reform Act of 1995. These forward looking statements are found in various
places throughout this presentation and include, without limitation, statements concerning our future business
development and economic performance. While these forward looking statements represent our judgment and
future expectations concerning the development of our business, a number of risks, uncertainties and other
important factors could cause actual developments and results to differ materially from our expectations. These
factors include, but are not limited to: (1) general market, macro-economic, governmental and regulatory trends; (2)
movements in local and international securities markets, currency exchange rates, and interest rates; (3)
competitive pressures; (4) technological developments; and (5) changes in the financial position or credit
worthiness of our customers, obligors and counterparties. The risk factors and other key factors that we have
indicated in our past and future filings and reports, including those with the Securities and Exchange Commission of
the United States of America, could adversely affect our business and financial performance.

Note: the information contained in this presentation is not audited and is presented in Chilean Bank GAAP which is
similar to IFRS, but there are some differences. Please refer to our 2021 20-F filed with the SEC for an explanation of
the differences between Chilean Bank GAAP and IFRS. Nevertheless, the consolidated accounts are prepared on the
basis of generally accepted accounting principles. All figures presented are in nominal terms. Historical figures are
not adjusted by inflation. Please note that this information is provided for comparative purposes only and that this
restatement may undergo further changes during the year and, therefore, historical figures, including financial
ratios, presented in this report may not be entirely comparable to future figures presented by the Bank.
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https://www.chileconvencion.cl/wp-content/uploads/2022/05/PROPUESTA-DE-

BORRADOR-CONSTITUCIONAL-14.05.22-1-1.pdf
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Approval of Law for Climate Change Framework:
Transition Goals 2050 are a window of opportunity for ESG financing

2025 2030 2040 2050
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Banco Santander´s corporate governance meets the highest 
international standards and ensures a sustainable management 

in the long run

•

•

•

•

•

Chile, MILA, Emerging
Markets
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Bradesco

Credit Suisse

Citibank

HSBC

ItauCorpbanca

Goldman Sachs

Deutsche Bank

JP Morgan

BofA

SAN

BCI

Wells Fargo

Estado

Banco de Chile

SAN Chile

Westpac

ANZ

DBS

RBC

OCBC

UOB

Moody’s (negative) A1

JCR (stable) A+

Standard & Poor’s (stable) A-

HR Ratings (stable) AA-

KBRA (stable) A

Source: Moody’s via Bloomberg. Senior Unsecured debt rating Except Itaucorpbanca: LT Counterpart Risk Rating

Ba3 Baa1 A3 A2 A1 Aa3 Aa2 Aa1
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S&P IPSA ESG
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21.4% 21.9%
27.3% 29.0%

Mar-19 Mar-20 Mar-21 Mar-22
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•

Mortgage loans
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2.7% 2.4%
3.1%

2.2%

1.4%

71%
118% 87%

148% 126%

227%
279%

NPL (1) Coverage (2)

La Polar case
Borronazo DICOM

Sept 2015:Earthquake in  
Coquimbo, Chile – 8.3Mw

Nivel record de cobertura

Total loans: Coverage and NPLs

Start of 
Covid-19

Feb 2010: Earthquake in 
Maule– 8,8Mw plus a 

tsunami

Economic crisis in the
US and Europe

2014: Changes to 
provisioning

model for
consumer and 

comercial loans

2016: Standardized
model for mortgages

(B1). Greater
povisions for LTV > 

90%

Jul 
2019:Standardized 

model for SMEs (B1).  

Oct 2019: Start of 
social unrest

1. 90 days or more overdue. 2. Provisions (including additional provisions) divided by NPL portfolio. 
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Solid balance structure and liquidity levels

Structural balance sheet

US$bn Mar-2022

Under European guidelines

• Commercial and consumer loans are

funded with short –term funding

through demand and time deposits

• Mortgages are fixed rate plus inflation,

and funded mainly through long-term

bonds

• We have US$15.4 bn in short-term

liquidity, including cash, available-for-

sale, held to collect portfolio and

trading investments

• Central bank lines due in March-June

24

Balance sheet
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■ Total outstanding: US$ 9.8 bn

■ In 2021 we issued US$1,980 mm approximately

■ Central Bank lines are currently providing 

liquidity up to 2024

■ High diversification by currency 

 MTN program: Private placements or public 

deals

 All foreign debt is swapped backed to local 

currency

 Working on ESG Framework

Bonds

Maturity profile1

1. Includes nominal outstanding of senior, subordinated and local covered bonds. As of January 2022.
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16.8% 17.1%

Balance sheet & results
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•

•
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Annexes

1. The exchange rate used to calculate the figures in dollars was Ch
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Annexes: Key Indicators

1.  NIM = Annualized net income from interest and readjustments divided by interest generating assets.

2. Efficiency ratio: Operating expenses including impairment and other operating expenses divided by Operating income. 

3. Accumulated Shareholders’ net income annualized, divided by annual average shareholders’ equity.

4. Accumulated Shareholders’ net income annualized, divided by annual average assets.

5. Accumulated Shareholders’ net income annualized, divided by risk-weighted assets.

6. Capital + future interest of all loans 90 days or more overdue divided by total loans.

7. Loan loss allowance divided by Capital + future interest of all loans with one installment 90 days or more overdue. Includes additional provisions. Adjusted to include the Ch$16,000 million 

additional provisions from 4Q19, the Ch$30,000 million established in 2Q20, the Ch$30,000 million established in 3Q20, the Ch$50,000 million established in 4Q20, the Ch$24,000 million 

established in 1Q21, the Ch$18,000 million established in 2Q21, Ch$30,000 million established in 3Q21, Ch$ 60,000 million established in 4Q21.

8. Provision expense annualized divided by average loans.

9. Individual clients that have 4 products or more with a minimum level of profitability and minimum usage. Companies with a minimum profitability and usage. 

10. Clients that use our digital clients at least once a month.

Profitability and efficiency Mar-22 Mar-21 Variación pb

Net interest margin (NIM) 1

Efficiency ratio2

Return on avg. equity3

Return on avg. assets4

Return on RWA5

Asset quality ratios (%) Mar-22 Mar-21 Variación pb

NPL ratio6

Coverage of NPLs  ratio 7

Cost of credit8

Clients and service channels Mar-22 Mar-21 % Variación

Total clients

Digital clients9

Loyal clients10

Current account holders (including Superdigital)

Branches 

Employees

Clients and service channels

Market capitalization (YTD) Mar-22 Mar-21 % Variación

Net income per share (Ch$)

Net income per ADR (US$)

Stock price (Ch$/per share)

ADR price (US$ per share)

Market capitalization (US$mn)

Shares outstanding (millions)

ADRs (1 ADR = 400 shares) (millions)


