


2



33



4

1

3

5

7

9

11

Jan-16 Jul-17 Jan-19 Jul-20 Jan-22

General CPI
Core CPI
CPI minus volatiles



5



6

https://www.chileconvencion.cl/wp-content/uploads/2022/05/PROPUESTA-DE-

BORRADOR-CONSTITUCIONAL-14.05.22-1-1.pdf
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1. World Bank 2020 Or latest available information. Source: World Bank, weighted by size of world economies. Chilean loan include bank and non-bank lending. Source 

Chile: Santander Chile based on information from BCCh and CMF as of June 2021
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1. Central Bank of Chile. As of 2021. Source: CMF from FMI and World Bank. 2. CMF. Dec 2021  Financial burden: Monthly debt payments/ monthly income. 3. 
Information as of 2019. OECD (2021). 
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funds

Insurance
Market

19%
15%

12%
9% 7% 6% 6% 5% 5% 4% 4% 3% 3% 3%

Equity/Mixed Fund Market Share1Money-Market Fund Market Share1

Note: Banco Santander Chile is the exclusive broker of mutual funds managed by Santander Asset Management S.A. Administradora
General de Fondos, a subsidiary of SAM Investment Holdings Limited.

3% 3%
2% 2%

2%

1% 1% 1% 0% 0% 0%

1. Source: Santander Asset Management. As of December 2021 2. Source: Santander Chile estimates based on data from CMF Chile as of June 2020

Bancassurance Market Share2Total insurance market: U.S.$ 12.1 billion
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Approval of Law for Climate Change Framework:
Transition Goals 2050 are a window of opportunity for ESG financing

2025 2030 2040 2050
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21.4% 21.9%
27.3% 29.0%

Mar-19 Mar-20 Mar-21 Mar-22
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175,777 197,190

Mar-21 Mar-22

5,853 6,484

Mar-21 Mar-22

274 246

59 69
13 9

Mar-21 Mar-22
Traditional Workcafe Select

•

•

•



23



24

S&P IPSA ESG
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Mortgage loans
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16.8% 17.1%

Balance sheet & results
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1.39 1.24 1.41 1.75 1.79 1.75
2.25 1.88 1.76 1.65

2.47

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

60% 

60% dividend payout allows us to:
• Delivers an attractive shareholder return
• Maitains solid capital levels
• Finance our investment plan
• Calmly transition to BIS III

Balance sheet & results
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Annexes

1. The exchange rate used to calculate the figures in dollars was Ch
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Annexes: Key Indicators

1.  NIM = Annualized net income from interest and readjustments divided by interest generating assets.

2. Efficiency ratio: Operating expenses including impairment and other operating expenses divided by Operating income. 

3. Accumulated Shareholders’ net income annualized, divided by annual average shareholders’ equity.

4. Accumulated Shareholders’ net income annualized, divided by annual average assets.

5. Accumulated Shareholders’ net income annualized, divided by risk-weighted assets.

6. Capital + future interest of all loans 90 days or more overdue divided by total loans.

7. Loan loss allowance divided by Capital + future interest of all loans with one installment 90 days or more overdue. Includes additional provisions. Adjusted to include the Ch$16,000 million 

additional provisions from 4Q19, the Ch$30,000 million established in 2Q20, the Ch$30,000 million established in 3Q20, the Ch$50,000 million established in 4Q20, the Ch$24,000 million 

established in 1Q21, the Ch$18,000 million established in 2Q21, Ch$30,000 million established in 3Q21, Ch$ 60,000 million established in 4Q21.

8. Provision expense annualized divided by average loans.

9. Individual clients that have 4 products or more with a minimum level of profitability and minimum usage. Companies with a minimum profitability and usage. 

10. Clients that use our digital clients at least once a month.

Profitability and efficiency Mar-22 Mar-21 Variación pb

Net interest margin (NIM) 1

Efficiency ratio2

Return on avg. equity3

Return on avg. assets4

Return on RWA5

Asset quality ratios (%) Mar-22 Mar-21 Variación pb

NPL ratio6

Coverage of NPLs  ratio 7

Cost of credit8

Clients and service channels Mar-22 Mar-21 % Variación

Total clients

Digital clients9

Loyal clients10

Current account holders (including Superdigital)

Branches 

Employees

Clients and service channels

Market capitalization (YTD) Mar-22 Mar-21 % Variación

Net income per share (Ch$)

Net income per ADR (US$)

Stock price (Ch$/per share)

ADR price (US$ per share)

Market capitalization (US$mn)

Shares outstanding (millions)

ADRs (1 ADR = 400 shares) (millions)


