
Santander Chile: 
Committed to you. Committed to Chile

At Santander Chile we are standing together with our companies, collaborators and
families from all over the country to overcome this crisis together, as we have done on so
many other occasions.

9,966 FOGAPE loans have been granted and 1,799 already approved and being processed.
Because companies and SMEs are fundamental for the development of Chile, we were the bank that
acquired the largest number of FOGAPE funds to go to their aid. Here are some testimonials from
real clients:

Thanks for the support. 
Today I received the COVID-
19 Credit. I will continue to 
push for employment as 
usual, and if it were not for 
your support it would be 
very difficult.

I want to thank you for 
giving us the opportunity to 
take the COVID-19 Credit 
quickly and easily, with 
which we can count on the 
resources to continue in 
these difficult times.

I want to thank you for the 
good management you did 
regarding the COVID-19 
Credit. We do not expect it 
to be so fast and 
expeditious.

More than 100,000 Mortgage loans postponed to help thousands of families in need.
A support for families in Chile who are going through difficult times due to the Coronavirus.

We ensure the employment of our 11,200 employees.
Also, we have implemented strict security measures in offices and branches to protect them, in
addition to remote work for the rest of the collaborators. In this way, they can continue to support
our clients from their homes in everything they need.

Work /Café conversations to support with advice and experiences during this pandemic.
From Facebook Live and YouTube we have achieved more than 7,400 simultaneous connected users,
more than 1.3 million people reached and around 10,500 total interactions.

We joined the CPC Emergency Fund to fight Coronavirus.
This fund has allowed direct assistance to health centers and institutions, delivering more than 1
million masks, almost 300 mechanical ventilators, 200 thousand reactors for PCR tests, in addition to
delivering sanitation tunnels and more than 47 thousand hygiene kits for families living in camps.

Launch of "EstoLoSuperamosJuntos.cl" (WeWillOvercomeThisTogether.cl)
Open platform that collects official information from the Government related to Covid-19, in
addition to content such as courses, workshops, libraries with art books, state of services, aid
campaigns and leisure alternatives for the quarantine period.

We are supporting 4,000 families through the donation of 4,424 solidarity food boxes.
In addition to this first direct contribution made by the Bank to the #ChileComparte campaign with
Techo Chile, we invite our clients and collaborators to also join in this cause to help the most
vulnerable families in the country.

Launch of more than 30,000 Santander #YoMeQuedoEnCasa (#IStayAtHome) scholarships.
20,000 online scholarships for students, graduates and teachers, to continue improving, and 10,000 
connectivity scholarships to give internet access to university and institute students, so that they 
can maintain their classes during the pandemic.

We made available “The Future is Savings”, with the UC Center for Public Policies.
A new financial education platform for middle school students that seeks to facilitate the learning of 
concepts, economic processes and financial techniques in a simple and playful language, which 
students can access from the safety of their homes.


