














Efficiency

Market share4



Bradesco

Credit Suisse

HSBC

Citi bank

Itaucorp

Goldman Sachs

BofA

SAN

BCI

Deutsche Bank

Estado

Banco de Chile

Wells Fargo

SAN Chile

JP Morgan

Westpac

ANZ

DBS

RBC

OCBC

UOB







12

▪

▪

•

•

•

•

•





•

•

•

•





16

•

•





+400
Employees and 
their children 
benefitted from 
scholarships

The main benefits given to all employees are:
• Inflation adjusted wages
• Life insurance
• Healthcare
• Match contribution pension saving
• Parental leave
• Vacation bonus
• Academic bonus
• Flexible working hours
• Childcare facilities
• Full payment of leave
• Mental health care
• Christmas bonus and packages
• National holidays bonus
• School/ pre-university bonus
• Academic Excellence Award
• Childbirth bonus
• Marriage / Civil Union bonus
• Special family leave
• Free afternoons

In 2021 a new collective bargaining 
agreement was signed and will be in 
effect in September 2021 for three 

years. Among the changes, bonuses 
and flexible work days was increased

75% 
Unionized employees
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Santander Chile 
offering

Santander Chile 
Current market share

7.7%

1.8%
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https://www.santander.com/content/dam/santander-com/en/documentos/informe-anual-de-sostenibilidad/2021/ias-2021-sustainable-finance-classification-system-sfcs-en.pdf
https://www.santander.com/content/dam/santander-com/es/documentos/informe-anual-de-sostenibilidad/2021/ias-2021-climate-finance-2021-es.pdf
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