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ITEM 1

Banco

Santander
Chile

www.santandersantiago.cl

THE BOARD OF BANCO SANTANDER CHILE APPOINTS NEW MEMBER

Santiago, Chile, August 19, 2003-. In a Board meeting held today, Lucia Santa Cruz was unanimously appointed as a new Board member of Banco Santander
Chile in replacement of Victor Barallat.

Lucia Santa Cruz has a Masters degree in philosophy from the Oxford University and has been the Director of the Political Economy Institute of the Universidad
Adolfo Ibafiez since 2001. She is also a member of the Board of Directors of Compafiia de Seguros Generales y de Vida Chilena Consolidada and the Fundacién
Minera Escondida. She is also on the advisory council of Nestlé Chile and the Fundacién Educacional Santa Teresa de Avila.

At the same time, the Board of the Bank named Fernando Cafias as Alternate Director in replacement of José Juan Ruiz. Recently, the Executive Committee of
Santander Central Hispano had also named Mr. Fernando Cafias as Managing Director of Grupo Santander’s credit and debit card businesses for Latin America.
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ITEM 2

Santiago, August 20, 2003

Mr.

Enrique Marshall Rivera
Superintendent of Banks and
Financial Institutions

Ref. Significant event

Mr. Superintendent,

As disclosed in Articles 9 and 10 of Law 18,045 and Chapter 18-10 of the Regulations of the Superintendence of Banks and Financial Institutions, Banco
Santander Chile informs that in an Extraordinary Board Meeting held on August 19, 2003, the resignation of Victor Barallat L6pez as a Board member was
accepted. Simultaneously, Lucia Santa Cruz Sutil was named as his replacement.

In the same meeting the resignation of Mr. José Juan Ruiz Gémez as Alternate Director was accepted and Mr. Fernando Cafias Berkowitz was named as his
replacement.

Sincerely,

OSCAR VON CHRISMAR CARVAJAL
Chief Executive Officer
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