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Banco Santander Chile caution that this presentation contains forward looking statements within the 
meaning of the US Private Securities Litigation Reform Act of 1995. These forward looking statements are 
found in various places throughout this presentation and include, without limitation, statements concerning 
our future business development and economic performance. While these forward looking statements 
represent our judgment and future expectations concerning the development of our business, a number of 
risks, uncertainties and other important factors could cause actual developments and results to differ 
materially from our expectations. These factors include, but are not limited to: (1) general market, macro-
economic, governmental and regulatory trends; (2) movements in local and international securities 
markets, currency exchange rates, and interest rates; (3) competitive pressures; (4) technological 
developments; and (5) changes in the financial position or credit worthiness of our customers, obligors and 
counterparties. The risk factors and other key factors that we have indicated in our past and future filings 
and reports, including those with the Securities and Exchange Commission of the United States of 
America, could adversely affect our business and financial performance. 

Note: the information contained in this presentation is not audited and is presented in Chilean Bank GAAP 
which is similar to IFRS, but there are some differences. Please refer to our 2015 20-F filed with the SEC 
for an explanation of the differences between Chilean Bank GAAP and IFRS. Nevertheless, the 
consolidated accounts are prepared on the basis of generally accepted accounting principles.  All figures 
presented are in nominal terms. Historical figures are not adjusted by inflation. Please note that this 
information is provided for comparative purposes only and that this restatement may undergo further 
changes during the year and, therefore, historical figures, including financial ratios, presented in this report 
may not be entirely comparable to future figures presented by the Bank.  

Important information 
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■ Macro-economic environment and financial system 

■ Banco Santander Chile: the nation’s leading bank 

■ Healthy balance sheet structure 

■ Positive results driven by client activities 

■ Annexes 
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Chile: a stable economy with low public debt 

1. Source: Central Bank of Chile, BCCh, and National Statistics Institute, 2015.  2. Source: International Monetary Fund, 2015.  3. Source: Moody’s  

Population: 18.0 mm 

GDP: US$220bn 

GDP per capita (PPP): US$23,000 

Exports / GDP: 28% 

Investment / GDP : 22.5% 

Sovereign ratings: AA-/A+/Aa3 

Chile: key economic indicators1 

Macroeconomic environment and financial system 
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Net public debt / GDP: -3.5% 
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1. Source: Estimates Santander Chile. 2.  Source: SBIF and excludes Chilean bank assets and liabilities held abroad  

A diversified economy with a growing banking sector 

Chile’s economy is well diversified  

GDP by economic sector, % 

GDP growth by economic sector1 

Sector 2015 2016e 2017e 

Communications 7.9 3.6 6.6 

Agro / Fishing 4.3 3.4 4.6 

Public adm. 3.8 4.5 2.9 

Transportation 3.1 3.2 1.7 

Services 2.7 2.7 2.6 

Construction 2.2 0.5 0.1 

Manuf. 2.1 -0.4 0.8 

Commerce 1.9 2.0 1.7 

Utilities 1.4 5.0 3.9 

GDP ex-mining 2.7 2.2 2.2 

Mining -0.2 -2.9 0.4 

GDP 2.3 1.6 2.0 

Total Loans2  

US$bn* 

Total Deposits2 

US$bn* 

189 196 199 200 
203 

J'15 S'15 D'15 M'16 J'16

10.2% 11.5% 9.3% 9.0% 7.8% 

YoY  
(%) 

 153   159   165   165  165 

J'15 S'15 D'15 M'16 J'16

11.0% 11.8% 9.0% 9.8% 8.3% 

Macroeconomic environment and financial system 
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Non-performing loan ratio (%)2  
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Household debt servicing ratio (%)1 

Banking sector with a healthy risk profile 

1. Total debt payments including amortization and interest / Disposable income.  2. Loans with at least one installment 90 days or more overdue / Average loans.                    

3. Total household debt / Disposable income. Source: BCCh’s Financial Stability Report and SBIF 

Household leverage (%)3 
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Mortgage NPL ratio (%)2 
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Macroeconomic environment and financial system 
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1. As of June 2016 or latest available figures using the period-end exchange rate.  Excludes Chilean bank loan and deposits held abroad. 2. Market share of clients with 

checking accounts.  Source: SBIF. 3.Market share in terms of credit card purchases  

Santander Chile is the nation’s leading bank… 

Business and Results  

Gross Loans 39.4bn  8.0% 

Deposits 30.5bn 10.3% 

Equity 4.1bn  4.8% 

Net income 365mn                   2.5% 

Network and Customers 

Clients  3.6 mn.  22.1%2 

Branches   469   20.0% 

ATMs 1,484  19.3% 

 Market Share1  Rank 

Loans 19.4% 1        

Deposits 18.9% 1 

Checking accounts 22.1% 1 

Bank credit cards3 22.9% 1 

   6M’16  Var. YoY 

  6M’16  Mkt. share1 

Figures in US$ 

A leading bank 
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… with a solid business model  

 Top 5 Best Place to Work** 

 11.800 employees 

 55% women 

 Simple organization 

 Cost / Income: 42.7 % 

 Cost / Assets: 1.9% 

Latest figures or as of June 2016.  * Retail =  individuals + SMEs. ** Among companies with more than 5,000 employees. *** Core capital (e) under BIS III: 12.3%  

 Credit rating: Aa3/A+/A 

 ROE: 17-18% 

 Core Capital BIS I: 10.1%*** 

 Provisions / NPLs: 141% 

 90% loans and 86% of net op. profit  in 

Retail and middle-market banking* 

 Largest client base in Chile 

 # 1 in loans in deposits in Chile 

 54% loans to individuals 

 46% loans to companies 

 Market leader in most  

     products 

 In Chile since 1982  

 3.7% of Group assets 

 11% Group’s consolidated profit 

 67% owned by Grupo Santander 

 NYSE listed 

A leading bank 
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Solid corporate governance standards  

 Independent Board of Directors: 7 out of 11 

Board members unrelated to Grupo Santander 

with active participation of board members in 

main committees  

 Liable: The directors of a Bank who propose the 

payment of dividends in violation of the 

provisions of Title IV of the General Banking 

Law shall liable to the refund of the dividend 

distributed under such circumstances (Art. 58)1.  

 Audit Committee: At least three independent 

Board member by law 

 Compliance: Compliance Division that oversees 

the fulfillment of the Bank’s codes of conduct. 

Comply with SEC and NYSE Corporate 

Governance Guidelines & SOX. Autonomous 

Internal Auditing Area  

 Legal limits: Related part lending: Limited to 5% 

of total equity (unsecured) or 25% (w/ 

collateral). Deposits in related party entities 

abroad: limited to 25% of regulatory capital. Too 

big to fail regulations. Santander Chile’s BIS 

ratio >11% vs 8% legal limit 

Corporate Governance Standards  Independent Board 

A leading bank 

1. Source: SBIF Title IV Capital, Reserves and Dividends of Banks Art. 58 
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Loans by segment Loans by sector 

A diversified loan book 

■ 54% Individuals / 46% companies 

■ High diversification by sector  

 Individual: focus on growing in the mid-high income segments. Selective growth in lower-end (massive) segments 

 SMEs: focus on larger SMEs, especially with a balanced flow of income (lending and non-lending products)  

 Middle-market: focus on non-lending business activities. Loans as part of an integral client relationship  

 Corporate: strong focus on non-lending activities 

Figures as of June 2016 

Manufacturing 
5% 

Mining 
1% 

Utilities 
2% 

Agro 
4% 

Forestry 
0% 

Fishing 
1% 

Transportation 
3% 

Comm. 
1% 

Construction 
6% 

Commerce 
12% 

Services 
17% 

Mortgage 
32% 

Consumer 
16% 

Individual 
54% 

SMEs 
14% 

Mid-market 
23% 

Corporate 
9% 

Others 
0% 

A leading bank 
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Total loans up 8.0% YoY in 6M16 

Total Loans 

Ch$bn 

 1H’16 YoY (%) QoQ(%)  

 

Individuals1 14,257 13.1 2.6 

  Consumer  4,239 6.1 2.4 

 Mortgages  8,322 16.5 2.7 

SMEs 3,688 11.0 2.7 

Retail 17,945 12.7 2.6 

Middle Market 5,723  2.0 1.1 

Corporate 2,224 -1.1 6.8 

Total2 26,164 8.0 1.8  

Ch$bn 

Balance sheet 

24,218 25,211 25,290 25,694 26,164 

Jun-15 Sep-15 Dec-15 Mar-16 Jun-16

8.0% 

1.8% 

1. Includes other commercial loans to individuals.  2. Includes other non-segmented loans 
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Growth focused in segments with higher risk-adjusted profitability 

Total loans by segment in Individual1, Ch$bn. YoY growth, % 

High Income  Middle Income Low Income High Income  Middle Income Low Income 

6,089 5,696 

755 

7,383 

6,148 

671 

6M15 6M16

+7.9% -11.1% +21.3% 

1. Includes consumer, mortgage and other commercial loans to individuals 

Balance sheet 
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3.1% 
2.9% 2.9% 2.8% 2.7% 

2.5% 2.5% 
2.2% 

91% 
99% 

103% 109% 106% 
117% 123% 

141% 

NPL(1) Coverage (2)

Total loans 

% of loans 

Consumer loans Mortgage loans 
% of loans 

Commercial loans 

% of loans 

Positive evolution of asset quality 

3.1% 2.9% 2.9% 2.8% 2.7% 2.6% 2.7% 
2.3% 

72% 
82% 86% 

109% 106% 

129% 123% 

144% 

Jun-13 Sep-13 Dec-13 Mar-14 Jun-14 Sep-14Dec-14 Mar-15 Jun-15 Sep-15 Dec-15 Mar-15 Jun-15

NPL(1) Coverage (2)

3.0% 
2.8% 2.7% 2.7% 2.6% 

2.3% 2.2% 
1.9% 

25.5% 
27.8% 28.0% 27.2% 27.4% 27.9% 

38.0% 
41.0% 

Jun-13 Sep-13Dec-13 Mar-14 Jun-14 Sep-14Dec-14 Mar-15 Jun-15 Sep-15Dec-15 Mar-16 Jun-16

NPL(1) Coverage (2)

3.1% 2.9% 2.9% 2.8% 2.7% 2.7% 
2.3% 2.1% 

10.5% 

9.7% 9.6% 9.3% 
8.8% 

8.0% 
7.0% 

6.6% 

294% 285% 
314% 

262% 252% 
227% 

285% 
307% 

Jun-13 Sep-13 Dec-13 Mar-14 Jun-14 Sep-14 Dec-14 Mar-15 Jun-15 Sep-15 Dec-15 Mar-16 Jun-16

NPL(1) Impaired Loans(3) Coverage (2)

% of loans 

1. 90 days or more NPLs. 2. Loan loss reserves over NPLs  3.Impaired NPLs + restructured loans 

Balance sheet 
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Total deposits increased 10.3% YoY in 6M16 

 1H’16 YoY(%) QoQ(%)   

Demand 7,238 8.7 2.2 

Time 12,998 11.3 2.2 

Total deposits 20,236 10.3 2.2 

18,342     18,746     19,539     19,802     20,236     

Jun-15 Sep-15 Dec-15 Mar-16 Jun-16

Total Deposits 

10.3% 

Ch$bn 

2.2% Ch$bn 

Balance sheet 
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Santander Chile is gaining market share across the board in 2016 

Total loans Total deposits 

Banco Santander Chile’s market share 

Source: Superintendency of Banks of Chile. Market share calculations exclude loans and deposits held abroad by Chilean banks 

19.1% 

23.3% 
21.5% 

17.2% 

19.4% 

23.6% 
21.8% 

17.3% 

Loans Consumer Mortgages Commercial

Dec 15 June 16

18.4% 
20.6% 

17.3% 
18.9% 

21.4% 

17.8% 

Total Deposits Demand Time

Dec. 15 June 16

+30bp +30bp +30bp +10bp +60bp +80bp +50bp 

Balance sheet 



19 

USD bn as of June 2016 

Structural Time Deposits.  Less than 60 days deposits value computes as 50%, between 60-120 days at 75%, 120-180 days at 85% and more then 180 days at 100%.  

Non-Structural Time Deposits represent the balance that is not Structural. NSFR Ration are calculated under the ECB Basel III Standard.  LCR Ratio is calculated under 

EU Standard (CRDIV). The Chilean ratios for LCR and NSFR have not yet been published and may differ from those presented here. 

Solid balance structure and liquidity levels 

Structural  Balance Sheet Structural Balance Sheet 

LCR CRDIV NSFR 

183% 

132% 135% 

dic-15 mar-16 jun-16

109% 109% 

106% 

dic-15 mar-16 jun-16

 12.5  
 9.6  

 26.9   30.5  

Assets Liabilities

Commercial 

& Consumer 

Loans 

Deposits 

Mortgage 

Loans 
Market 

Funding 

Balance sheet 
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Conservative debt maturity profile 

In 2016, we have issued more than USD 3bn, especially in the local market.  We have also been 

seeking opportunities through private placements off of our EMTN program listed on the ISE 

Maturity profile (USD mn) 

Balance sheet 
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Bilateral loans & syndications breakdown 

We are seeking to add more counterparties to our solid bank loan portfolio to keep diversifying our 

funding sources 

45% 

30% 

25% 

America Asia EuropeCountry ago-16 dic-15 Variation

 USA 829 839 (10)

Japan 510 510 0

Canada 135 85 50

UK 425 75 350

UAE 55 55 0

Taiwan 40 40 0

Luxembourg 21 21 0

Kuwait 20 45 (25)

Switzerland 50 50 0

Germany 15 15 0

Spain 10 10 0

Israel 8 8 0

Venezuela 0 20 (20)

Total 2.118 1.773 345

Bilateral Loans & Syndications - USD MM

Balance sheet 
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26,877  

 
26,164  

 
36,124  

RWA Loans Assets

 10.1  

 13.0  

Core capital BIS

Core Capital and BIS I ratio1 

% 

75% 

Solid capital levels for further growth 

RWA density2 

Ch$bn 

1. Shareholders’ equity / RWA.  2. RWA = Risk weighted assets according to Superintendency of Banks BIS I criteria.  3. RWA density = RWA over loans and assets 

Given our high RWA density3, RWA should grow less than loans in shift to BIS III 

Balance sheet 

103% 
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Among the highest rated banks globally 

Itau

Bradesco

Credit Suisse

Bancolombia

BOFA

Citibank

Deutsche Bank

ItauCorp

SAN

Goldman Sachs

JP Morgan

Banamex

Wells Fargo

BCI

HSBC

RBC

Chile

Estado

Santander Chile

Westpac

ANZ

A3 Baa1 Ba1 Ba2 Baa3 Baa2 A2 Aa3 A1 Aa2 Aa1 

Source: Moody’s via Bloomberg.  

Risk rating: Moody's scale 

Moodys (review for downgrade) Aa3 

Fitch (stable)   A+ 

S&P (stable)  A 

Ba3 B3 B1 B2 

Balance sheet 
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Ch$bn 

Results from business segments up 11.1% in 6M16 

Op. results from business segments* 

132 

83 
55 

270 

 147  

 93  

 60  

 300  

Retail Middle-market GCB Segment total

+11.4% +11.6% 11.1% 

* Net operating profit from business segments: Net interest income +  Net fee and commission income + total financial transactions, net - provision for loan losses. These 

results exclude our Corporate Activities, which include, among other items, the impact of the inflation on results.  

Santander Chile’s results 

+8.6% 
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ROE at 18.2%1 in 6M16 

Santander Chile’s results 

*  6M16 ROE excludes one-time severance expense of Ch$10,789 million booked in 2Q16.  
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Sound outlook for Santander Chile 

Chile: GDP growth expectations stabilize for 2016 and rise for 2017 

Banks with 7-8% growth in loans and deposits and stable risk levels 

BSAC: stronger Client contribution driving profitability in 6M16  

 Gaining market share in most products. Loan growth up 8.0% YoY, especially in segments 

with higher profitability, net of risk. Deposits increase 10.3% YoY  

 Improved asset quality: coverage rises to 141% / NPLs down to 2.2% / cost of credit: 1.3% 

 Healthy balance sheet structure 

 Solid capital levels 

 Business segment contribution up 11.1% YoY  

 ROE reached 18.2% in 6M16 (adjusted for one time severance expense) 

For the rest of 2016 & 2017, we expect these sound business trends to continue 

Outlook 
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Nuestra misión es contribuir al progreso de 

las personas y de las empresas. 

Nuestra cultura se basa en la creencia de 

que todo lo que hacemos debe ser 

Thank you 

Our purpose is to help people and 

businesses prosper.  

Our culture is based on the belief that 

everything we do should be 


