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Important information

Banco Santander Chile cautions that this presentation contains forward looking statements within the meaning of the
US Private Securities Litigation Reform Act of 1935, These forward looking statements are found in various places
threughout this presentation and include, without limitation, statements concerning our future business development
and economic performance. While these forward looking statements represent our judgment and future expectations
concerning the development of our business, a number of risks, uncertainties and other important factors could cause
actual developments and results to differ materially from our expectations. These factors include, but are not limited
to: (1) general market, macro-economic, governmental and regulatory trends; (2) movements in local and international
securities markets, currency exchange rates, and interest rates; (3) competitive pressures; (4) technological
developments; and (5) changes in the financial position or credit worthiness of our customers, obligors and
counterparties. The risk factors and other key factors that we have indicated in our past and future filings and reports,
including those with the Securities and Exchange Commission of the United States of America, could adversely affect
our business and financial performance.

Mote: the information contained in this presentation is not audited and is presented in Chilean Bank GAAP which is
similar to IFRS, but there are some differences. Please refer to our 2018 20-F filed with the SEC for an explanation of
the differences between Chilean Bank GAAP and IFRS. Mevertheless, the consolidated accounts are prepared on the
basis of generally accepted accounting principles. Please note that this information is provided for comparative
purposes only and that this restatement may undergo further changes during the year and, therefore, historical figures,
including financial ratios, presented in this report may not be entirely comparable to future figures presented by the
Bank.
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Section 1: Key consolidated dato

Balance Sheet (Chimn) Jun-19 Jun-18 Change [%)
Total assets 42,031,951 37,585,238 11.8%
Gross customer loans 31,004,938 29,233,928 6.4%
Customer deposits 22,032,097 20,809,352 5.9%
Customer funds 28,298,278 26,366,379 7.3%
Total shareholders’ equity 3,284,857 2,959,879 9.5%
Income Statement (YTD) Jun-19 Jun-18 Change [%)
Met interest income 693,076 700,045 (1.0%)
Met fee and commissicn income 138,649 154,318 [10.2%)
Met eperating profit before provisions for loan losses 929,533 920,708 1.0%
Provision for loan losses {152,622) {155,406} (1.8%)
Dp expenses excluding impairment and other op, exp. (371,652) {356,882) 4.1%
Operating incorme 374,428 388,529 [3.6%)
Income before tax 374,971 391,530 (4.2%)
Met income attributable to equity holders of the Bank 296,662 305,531 [2.9%)
Profitability and efficiency Jun-19 Jun-18 Change bp
Net interest margin (MIM) 4.1% 4.5% {35)
Efficiency ratio? 41.4% 39.6% 174
Return on avg. equity 18.7% 20.0% (177)
Return on avg. assets 1.5% 1.7% {20}
Core capital ratio 10.4% 100% 41

BIS ratio 13.1% 12.8% 35
Return on RWA 1.9% 2.1% {22}
Asset quality ratios (%) Jun-19 Jun-18 Change bp
MPL ratio* 1.9% 2.2% {36}
Coverage of NPLs ratio? 137.6% 123.9% 1,373
Cost of credit® 1.0% 1.1% 110}
Structure (#) Jun-19 Jun-18 Change (%)
Branches 380 76 1.1%
ATMSE 1037 1,074 [3.4%)
Ernployees 11,186 11,453 {2.3%)
Market capitalization (YTD) Jun-18 Jun-18 Change (%)
Net income per shara (ChS) 1.57 1.62 (2.9%)
Met income per ADR (USS) 0.93 0.99 [6.4%)
Stock price [ChS/per share) 505 51.27 (1.5%)
ADR price (USS per share) 29.92 31.43 (4.8%)
tMarket capitalization (USSmn) 14,119 14,435 (2.2%)
Shares putstanding (millions) 1B8,446.1 188.446.1 ]
ADRs (1 ADR = 400 shares) [millions) 4711 471.1 i)

1, MM = Mt intere st income annualized divided by interest caming assets.

2. Efficiency ratie: Operating expenses excluding impairment and other operating expenses diided by Operating income. Operating income = Met
interest income + Net fee and commission income + Total financial transactions, net + Other operating income minus other operating expenses,
3. Capital + future interest of 3ll loans with ane installmant 90 days or more overdue divided by total loans,

4. Loan loss allowance divided by Capital + future interest of all loans with one instaliment 90 days or mare overdus.

5. Provision expense annualiced divided by average loans.
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Seetion 2: Swmmary of resudfs?

Net income attributable to shareholders increases 10.8% YoY in 2Q19, ROAE of 21.1% in the quarter

Net income attributable to shareholders in 2Q19 totaled Ch5171,232 million (Ch30.91 per share and USS0,54 per
ADR), increasing 36.5% compared to 1019 (from now on QoQ) and 10.8% compared to 2Q18 (from now on YoY). ROAE
in 2019 was 21.1%. This strong quarter was the highest quarterly results since 4Q13. The solid results in the second
quarter compensate the weaker first quarter of the year negatively affected by the low inflation rate. Therefore on an
accumulated basis, Net income attributable to shareholders in 6M19 decreased 2.9% Yol with ROAE at 18.2% for the
six month period, in line with guidance.

Important push in digital innovations in the quarter

In the quarter, the Bank made important advances in digital innovations. As a reminder, the Bank has announced a 3-
year investment plan totaling US5380 million for 2019-2021 assigned for digital transformation.

The Bank continues to advance with its intentions to enter the acquiring business in 2020 with the aim of significantly
moadernizing and expanding the access of SMEs to POS terminals. In this regard, in the guarter the Bank and Evertec,
Inc. {NYSE: EVTC) announced the signing of an agreement under which Evertec will provide acquiring processing
services, as well as other solutions, to the Bank as we move ahead in our plans to enter the merchant acquiring business
in Chile. We calculate that 70% of small commerce in Chile do not have a POS

During July, the Bank carried out the soft-launch of its new digital service called Superdigital, which is a fully digital
banking service that includes a pre-paid credit card. This will allow the more than 4 millien persons in the workforce who
do not have access to a credit card to access traditional banking services, as well as the digital economy, by enabling
them to make online purchases, including subscription to platforms such as Spotify, Netflix, Uber etc, with our pre-paid
digital credit card.

Our Santander Life program continues to grow with over 54,000 credits cards issued and a total loan amount of maore
than ChS 35,720 million, increasing 166.1%:YoY and 13.7% QoQ. Due to the success of the Life program we extended
our Life offer, launching Cuenta Life, a debit account with no credit approval necessary and Life Latam credit card plan
where clients earn merits and accumulate Latam airmiles.

Furthermore, in June the Bank launched the Super Hipoteca, a 40-year mortgage available for first buyers under the
age of 35. We are the only bank in the Chilean market to offer a mortgage above 30 years, and while the interest rate
is higher (30-40 bp), the monthly installments paid by clients are around 10%: less than a 30-year mortgage.

As a reminder in March 2012 the Bank announced it was entering the auto financing business and had agreed with
SKBergé Financiera S.A. to acquire its 49% share ownership in Santander Consumer Chile 5.4, for Ch559,063 million.
Currently, Banco Santander S.A, (Spain), parent company of the Bank owns 51% of the shares of Santander Consumer
Chile 5.A., and the remaining 49% is owned by SKBergé Financiera 5.4. In 1419, the latest data available, Santander

1.The information contaned n this report i= unawdited and is presented in accordance with Chilean Bank GAAP as defined by the Suporintendency of Banks of Chile [S8IF).
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Consumer Chile’s net profit was Ch$3,674 million, increasing 61.9% compared to 1Q18. The ROE in 1Q19 was 21.7%.
The loan book totaled Ch5406,619 million and increased 26.4% YoY. We have now received the approval of the
antitrust commission and await final approvals from the CMF in the coming months. This transaction should finalize
by the end of August.

Loan growth driven by retail banking in the quarter

Total loans increased 6.4% YoY and 1.6% QoQ led by retail banking and offset by a fall in low yielding Carporate loans.
Retail banking loans increased 2.5% QoQ and 8.8% YoY. In 2019, Loans to individuals increased 2.5% QoQand 10.1%
YoY. Mortgage loans continued to grow healthily and increased 3.1% QoQ and 11.9% YoY. Interest rates are at an all-
time low, driving the increase in mortgages, particularly among high income clients, which increased by 4.7% in the
quarter. Consumer loans increased 7.5% YoY and 1.4% Qo0Q. The growth of consumer loans is driven by loans to high-
income earners which grew 3.6% QoQ.

Loans to SMEs performed well in the quarter, increasing 2, 2% QoQ with growth in the quarter being led by the larger
SMEs. The Bank continues to maintain a conservative stance regarding loan growth in this segment by focusing on
larger, less risky SMEs that will generate non-lending revenues as well.

Middle-market loans grew 6.6% YoY and decreased 0.1% QoQ and Loans in SCIB decreased 1.7%: in the quarter, leading
to a Yo decrease of 19.8%. However Middle-market's overall contribution to income increased by 1.7% Yo and SCIB
increased by 26.4% YoY driven by client treasury revenues.

Funding mix improves in the quarter. Checking account holders surpass 1 million

The Bank's total deposits increased 5.9% YoY and 2.7% QoQ in 2Q19. The Bank continued to see positive growth of its
checking account base and cash management business that led to a strong rise in non-interest bearing demand
deposits of 4.5% QoQ and 9.6% YoY. According to the last available data, Santander Chile’s market share in new
account openings reached 24.4% in 2019 and total checking accounts surpassed 1 million.

At the same time, in 2Q19, the Central Bank lowered the Monetary Policy Rate (MPR) by 50bp to 2.5%. The long term
part of the yield curve also fell significantly. This led to lower growth of time deposits, a shift of savings to mutual funds
and the compression of issuance spreads in the local bond market. Therefore time deposits grew 1.4% QoQ compared
toa 7.7% Qo rise in mutual funds and a 4.7% Qo0 rise in bonds outstanding. The growth of our mortgage loan book,
also drove our funding strategy of matching those long term assets with long-term bonds.

The Bank's liquidity ratios also remains ample in the quarter. Our liquidity levels remain healthy with the LCR ratio at
123% and the M5FR at 111% as of June 30, 2019.
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Margins recover with higher inflation in 2Q19

In 2019, Net interest income, NI, increased 4.8% compared to 2Q18 and 14.8% QoQ. The Bank's NIM in 2019 was
4.4%, recavering from the 3.9% in 1019 and slightly lower than the 4.5% in 2018, The variation of the UF* was 1.2%
rebounding after the weak first quarter of 2019 when this variation was 0.086. In June the Central Bank also lowered
the monetary policy rate by 50bp. Both these factors lead to a higher margin in the gquarter. This was partially offset
by the lower spread earned over non-interest bearing demand depaosits.

Positive evolution of asset quality continues in the quarter

During the gquarter provisions increased 0.1% compared to 1019 and decreased 4.6% compared to 2018. Cost of credit
in 2019 remained stable at 1.0% along with the expected loan loss ratio (Loan loss allowance over total loans) which
remained at 2.6% in the quarter. The total NPL ratic improved to 1.9% and the impaired loan ratio also improved to
5.8% as of June 30, 2019. These figures reflect the Bank’s strategy of growth in less risky segments. The total Coverage
ratio improved to 137.6% in the quarter.

Non-net interest income rises 20.1% YoY in 2Q19. Higher client treasury revenue offset lower fee income

In 2019, non-interest income (fee income plus financial transactions, net) increased 6.8% QoQ and 20.1% YoY.

In 2019, fee income decreased 3.8% compared to 1019 and 13.8% compared to 2Q18. On a YoY comparison fees
decreased 13.8% due to: (i) lower fees from the collection of insurance fees due to a change in methodology
implemented in 2H1E for estimating refunds of insurance premiums collected, (i) lower credit card fees due to
adjustments in the manner in which the costs of our cobranding agreement are recognized. Previously clients received
their airmiles once a month, whereas now they receive them on a weekly basis. Therefore, in the quarter, the Bank
recognized a greater expense of ChS2bn due to this change, and (jii) a decrease in Corporate banking fees due to lower
income from financial advisory.

Results from Total financial transactions, net totaled a gain of Ch%49,016 million in 2Q19, an increase of 164.1%
compared to 2018 and an increase of 26.2% compared to 1019, Client treasury services revenues reached a gain of
Ch%35,956 million in the quarter, an increase of 52.3% compared to 2018 and 18.8% compared to 1019, Demand for
treasury and rmarket making products increased in the guarter with the greater recent uncertainty in global markets
and volatility of rate and FX markets. While fee income has been weaker in the middle-market and corporate banking
in the semester, the increase in demand for hedging products reflects a shift in the demand of our commercial clients
and the Bank's ability to capture these profit generating business, strengthened by our good customer service and
product offer.

2 UF g Unidad de Fomento, an inflation indexed uni wed in Chile
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Efficiency ratio of 40.3% in the quarter and 41.4% in 1H19

In 2019, operating expenses increased 3.0% YoY and 6.4% QoQ with the Bank's efficiency ratio reaching 40.3% in the
quarter and 41.1% in 1H13.

Personnel expenses increased 0.7% YoY and 10.8% QoQ in 2Q19. During the quarter, headcount continued to
decrease, 2.3% YoY and 0.8% QoQ, however this was compensated by the yearly adjustment of salaries for inflation.

Administrative expenses decreased 2.2% Yo¥ and increased 3.4% QoQ in 20Q19. This YoY decrease was mainly due to
an accounting change as the Bank adopted IFRS 16 which medified the presentation of our leases. The Bank rents
around 75% of its branches and buildings. As of January 1, 2019, instead of recognizing an expense for rental of these
properties, the Bank recognizes the associated amortization and depreciation. Without this effect, administrative
expenses would have increased 10% YoY.

During the quarter we continued to spend on marketing, communications and technology developments as well as
improvernents to our branches, or points of sale, reaching a total of 46 Work Cafés by the end of the guarter. Alsoin
2019 we continued to pilot the Work Café 2.0 and the Select Private banking branch, building on the Work Café
concept, in line with our plan to start increasing points of sale throughout the next few years. Our initial indicators
show that the opening of account plans goes up 2-4 times in the Work Café 2.0 compared to traditional branches and
the Investment hubs sell twice as many mutual funds.

Amortization expenses increased 32.5% Yoy and decreased 2.5% QoQ. The YoY increase was mainly due to the
implementation of IFRS 16 previously mentioned. This resulted in 2 Ch58.1 hillion increase in the quarter and a total
of Ch515.9 billion in the six month period. Without this effect, amortization expenses would have decreased around
9% YoY. Also thisexpense has increased due to the investment in software and digital banking the Bank is carrying out
as part of our plan to improve productivity and efficiency as well as the depreciation of branches.

Core capital reached 10.4%

The Bank’s core capital ratio® was 10.4% and the total BIS ratio® was 13.1% as of June 30, 2019. The Bank also paid its
annual dividend in April, corresponding to a payout of 60% of 2018 earnings and with a dividend yield of 3.7%,
considering the dividend record date in Chile. Risk weighted assets increased 5.2% YoY, below the growth of core
shareholders’ equity which grew 9.5% YaY.

2 Core Capital rateo = Sharchel ders” equity divided by Bstweighted Assets (W) according 1o SBIF BIS | defimitions,
A BIS ratio: Fepulatory capital divided by RWA




«» Santander

Swwrwnony of Quaaterly Results

Quarter Change %
2019 1019 2018 20192018 2Q19/1Q19

{Ch&mn)
Net interest income 370,375 322,701 353,330 4.8% 14.8%
et fee and commission income 67,974 70,675 78,824 [13.58%) {3.5%)
Tatal financial transactions, net 49,016 38,845 18,560 164.1% 26.2%
Provision far loan losses (76,348) (76,274) (80,001} (4.6%) 0.1%
Operating expenses (excluding Impairment {191 55E) {180,056) (186,031) 3.0% G.A%
and Other operating expenses)
Impairment, Other op. income & expenses (11,875} (9.009) 8,326 (242.6%) 31.8%
Operating income 207,546 166,882 193,008 7.5% 24.4%
Net income attributable to shareholders 171,232 125,430 154,515 10.8% 36.5%
Met income/share (Ch$) 0.91 067 0.82 10.8% 36.5%
Met income/ADR [USS)! 0.54 0.39 0.50 6.8% 36.8%
Total loans 31,094,928 30,600,260 29,233,928 6.4% 1.6%
Deposits 22,022,097 21,462,046 20,809,352 5.9% 2.7%
Shareholders’ equity 3,284,857 3,321,798 2,999,879 9.5% {1.1%)
et Interest margin 4.4% 3.9% 4.5%
Efficiency ratio? 40.3% 42.5% 40.5%
Return on equity® 21.1% 15.3% 20.5%
NPL { Total leans® 19% 2.0% 2.2%
Coverage NPLs* 137.6% 127 4% 123.9%
Cost of cradit® 1.0% 1.0% 1.11%
Core Capital ratio” 10.4% 10.5% 10.0%
BIS ratio® 13.1% 13.6% 12.8%
Branches 380 380 376
ATMs 1,037 1,031 1,074
Employees 11,186 11,280 11,453

1. The changa in eamings par ADR rray delfer from the change In earnings per share due 1o exchangs rate movemants, Earnings par ADR was calou ated using 1the Obsened Exchange
Rate [Exchange rabe for the last trading day of the quarter taken fram the Central Bank of Chile) for each peried.

2 Efficiency ratior Dperating experses axcluding i ard Other op & eupenses divided by Dparating incame, Operating incoms: = Met interest incame + Met feg and
commizsion income « Tokal firandal ransactions, rel +« Ouhar opadating income minus Othaer Operaung e xpefses.

X Return on average cquity: annualized guanery net income attributable to share holders divided by Averape equity attributabbe 1o sharchalders in the quarter. Averages cakulited
wiing reanihly fligures.

4. HPLs: Monrperforming loars: total outstarding grods amaunt of loans with a2 keast one instaliment 50 days or more ovendue.

5. Coverage NPLs: bean loss allowances | 1019 and 4018 adjusted e nclude the additiceal provision of ChE 20,000 millian) divided by MPLs,

6 Costof credit: anmualized prosddon lor logn hosses divided by ouenely sverage total loar. Meerages calulated using monthly figures

7. Core capital ratio = Sharcholders’ equity divded by rak-weighted assets scoording to SBIF 815 | definitions.

& BIS ratia: regulatony capital dividad by RWA,
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Seetion 3: YTD Resudts by reporting segment

Net contribution from business segments down 2.0% YoY

Year to- date resudts
b
Retail Banking® Middle market? sCig* Total segments*

Het interest income AE5,072 141,863 45,842 652,777
Change YoV [1.5%) 6.4% (5.6%) {0.2%)
Net fee and commission income 112,278 19,456 14,263 145,997
Change Yo 0.4% 6.9% [23.6%) {1.8%)
Total financial transactions, net 13371 8671 A7, 796 69,838
Change Yo 34.1% 18.9% 108.8% 73.9%
Total revenues 590,721 169,990 107,901 868,612
Change Yol (0.5%) T.0% 19.8% 3.1%
Frovision for loan losses [152,9932) {20,117) 11,315) {174,424)
Change YoY 12.6% 51.1% 318.8% 16.7%
Net operating profit from business segments® 437,729 149,873 106,586 594,188
Change Yo¥ (4.4%) 3.0% 18.7% 0.1%
Operating expensest (281,194} {48,632 (33,663) {363,489)
Change YoY 3.9% 5.8% 4.9% 4.3%
Net contribution from business segments” 156,535 101,241 72,923 330,699
Change YoY (16.6%) 1.7% 26.4% {4.1%)

1. Rgtall consists of Individuals and SMEs with anrwal sales below Ch2,000 millin,

L Migdle-rmarket s mace up ol comparies with annual sales excesdng Ch52,000 milkon, i dse serves Irstiutions such as universities, grvemment antitles, local and reglonal
governments and companies engaged in the real estate industry with snnual sales exceeding ChE800 million.

1. Santander Corparate & Fvestrent Banking: consists of foreign bnd domestic multinational eompanies with sales over CRELD000 rillon. Former by called GEM

3 Exclades e redults frorm Corporste Actities, which indudes, among ather items, the Impact of inflstion on redults, ®e impact of movéments in Lhe @cchange rate In our provison
exparse ard the resahts from our lguidity portfalia,

5. el op. profit B delined a5 Met interast intome + Net fee and commission income & Total firandal (ransactions - Paovision for loan ksses,

B Operating expenses = Personnel expenses Adminisbrative expenses + Depreciation.

T.The chents mceded in each business segrment are constantly revised and rechissified it a client no longer meets the criteria for the segment they ane in, Therefare, variations of loan
wolemes and profit and loss items reflect busingss frends as well as client migration effects.

Net contribution from our business segments decreased 4.1% YoY in 6M19 compared to the same period of 2018,
Net interest income (NII) fram the business segments, which does not include the Bank's net exposure to inflation,
decreased 0.2% despite loan growth of 6.4% YoY. This was mainly due to a lower net interest margin, which in turn
was due to: (i) the lower spread earned over non-interest bearing demand deposits, following the Central Bank's cut
of short-term interest rates and (ii} loan growth focused on low yielding loans, such as mortgage. As the year
progresses, NIl from business segments should improve as the Central Bank lower rates will also improve funding costs
and increase spreads. Non-net interest income from business segments (Mon-Mil: fee income plus financial
transactions, net) increased 14.3% in BM19 compared to 6M18. On the one hand, fees declined 1.8% YoY, mainly due
to lower fee generating business activity in 5CIB. This has been compensated by a 73.9% increase in financial
transactions, reflecting the demand from our clients to limit their exposure to the volatile exchange rate and uncertain
global markets. While our asset guality continues to improve, the provision expense increased YoV, particularly in
retail banking. As a reminder in 3Q18, the Bank recognized Ch520,000 million in additional provisions, anticipating
future changes 1o our expected loss model, These changes were made in 2019 and the additional provisions were
shifted to the consumer loan loss reserves. This had no impact on the total provision expense or cost of credit in the

&
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quarter. Operating expenses in our business segments also increased 4.3% YoY due to higher costs in digital and branch
innovations.

The net contribution from Retail banking decreased 16.6% YoY. Net interest income decreased 1.5% YoY after a
weaker start to the year affected by the client mix with mortgages growing faster than the rest of the loan book and
the lower spread earned over non-interest bearing demand deposits. Provisions increased 12.6% YoY. In 3018 we
recognized additional provisions for consumer model for Ch$20,000 million, in line with regulatory recommendations.
In April 2019, we incorporated these additional provisions into the consumer provision model and therefore, these
provisions have now been assigned to the retail banking segment (previously it had not been assigned to a segment).
Excluding this effect, provisions in the retail segment would have actually decreased by 2.1%, reflecting the good asset
quality evolution of this portfolio. Commissions remained stable YoY while ROF increased 34.1% YoY due to good
treasury sales to SMEs. Cost growth remained controlled at 3.9%, driven by investments in WorkCafé openings,
marketing campaigns for product launches and other digital initiatives.

Met contribution from the Middle-market increased 1.7% Yo in 6M19. Total revenues in this segment grew 7.0%, led
by a 6.4% increase in net interest revenue in line with loan growth in this segment of 6.6%. This was offset by higher
provision expense in the guarter. Results from financial transactions also grew strangly as demand from clients picked
up in the first semester of 2019,

MNet contribution from the SCIB increased 26.4% YoY in 6M18. Met operating profit increased 18.7%. Strong Client
Treasury results in the semester more than offset the decline in other revenues. The movement of client treasury
revenue, which usually makes up the bulk of our treasury income, reflects the demand on behalf of clients for treasury
products.
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Section 4: Lonny, fivnding and capifal

Loan growth driven by retail banking in the quarter with new product launches

Total loans increased 6.4% YoY and 1.6% Qo0 led by retail banking and offset by a fall in low yielding Corporate loans.

Lmbg segvaeint

YTD Change %
{ChSmn) 2019 1Q19 2018 2019/2Q18 2019/1019
Total loans to individuals® 17,587,193 17,150,124 15,975,689 10.1% 2.5%
Consumer loans 4,989,182 4,920,318 4,641,646 7.5% 1.4%
Residential mortgage loans 10,657,763 10,335,335 9,523,157 11.5% 3.1%
SMEs 3,917,838 3,832,920 3,796,553 3.2% 2.2%
Retail banking 21,505,031 20,983,054 19,772,242 B.8% 2.5%
Middle-market 7,876,076 7,885,255 7,387,742 B.6% (0.19%)
Corporate & Investment banking (SCIB) 1,563,227 1,590,697 1,948,723 (19.8%) (1.7%)
Total loans?? 31,094,938 30,600,260 29,233,929 6.4% 1.6%

L Inghudes corsurmer kaans, resdentlal mongage loars and athar commerlal loans to indviduals,

2 Tonal loans gross of loan koss alowances. Totsl boens include cther non-segmented loans and intludes interbank keans, See Note 4 of the Financial Statements.

3. The cliarts inchudied in each butleeis cegrment are canstantly rivised and reclamified if a et o loager maets the arites] 2 for thie segment they ane e, Therefore, variatiors of loam
woluimes and profit and loss lems reflect business trends & well & elient migration effects.

In 2019, Loans to individuals was the fastest growing segment and increased 2.5% QoQ and 10.1% YoY, Consumer
loans increased 7.5% YoY and 1.4% QoQ. The growth of consumer loans is driven by loans to high-income earners
which grew 3.6% QoQ. At the same time our Santander Life

I'lf Hi-attivating growth among mid-intoma sarnars with a
program continues to grow with a total loan amount of iITe

jpradict mix that rmwards positive cradit behsvior

more than Ch3 35,720 million, increasing 166.1% Yo and - cuenta| [ife
13.7% QoQ. Due to the success of the Life program we prensesesassnemaa s R mD e Ry ;Tn?:r:;f:ﬁﬁ
extended our Life offer, launching Cuenta Life, a debit e e e -
account with no credit approval necessary and Life Latam '

credit card plan where clients earn merits and now can f
accumulate Latam airmiles. After the launch of Cuenta Life, - I|fe
client acquisition in this program doubled, Asset quality in J i L Fraram
consumer lending also continued to improve [See Asset " ine o Saunctad ire oia
Quality) widening our appetite for growth in this product. f ik

As a reminder in March 2019, the Bank announced it was

entering the auto financing business and had agreed with SKBergé Financiera S.A. to acquire its 49% share ownership
in Santander Consumer Chile S.A., for Ch$59,063 million. Currently, Banco Santander S.A. (Spain), parent company of
the Bank owns 51% of the shares of Santander Consumer Chile S.A., and the remaining 49% is owned by SKBergé
Financiera 5.A. We have now received the approval of the antitrust commission and await final approvals on behalf of
the CMF. At the end of 2018, Santander Consumer 5.A. obtained a net profit of Ch$10,996 million, Meanwhile, Return
on Equity (ROE) reached 20% in 2018. As of Decemnber 31, 2018, the total loan book of Santander Consumer Chile was
Ch%388,425 million, mainly to middle-income clients. In 1Q19, the latest data available, Santander Consumer Chile’s
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net profit was Ch$3,674 million, increasing 61.9% compared to 1Q18. The ROE in 1019 was 21.7%. The loan book
totaled Ch$406,619 million and increased 26.4% YoY.

Mortgage loans continued to grow healthily and increased

3.1% QoQ and 11.9% YoV, Interest rates are at an all-time low, :::a,rge@ Offering tha only martgage of up to 40 yaars
driving the increase in demand for mortgages, particularly I ~ o

among high income clients which increased by 4.7% in the Su;:' d

quarter. The Bank also maintained the loan-to-value ratio at Mortgage

origination below 80%. Furthermore, in June the Bank ] —

launched the SuperHipoteca 40-year mortgage available for « Laumchisd in Jure 2010

first buyers under the age of 35. We are the only bank in the ! . :::I::‘:':':,'::""'m“"'

Chilean market to offer a mortgage above 30 years. This is also + Enchusivey Sor (st tme buyors

leading to a record level of checking accounts being openedin |« ©%inathemha posstilty afkowss mostgoge

neallments or T abiliy o purchase o property
of graster valun
= Prowiding up lo B0% of B fnancing

the quarter (See Funding).

Loans to SMEs increased 3.2% YoY and 2.2% QoQ with growth k
in the guarter being led by the larger SMEs, The Bank continues to maintain a conservative stance regarding loan
growth in this segment by focusing on larger, less risky SMEs that will generate non-lending revenues as well. Middle-
market loans grew 6.6% YoY and decreased 0.1% Qo0 as this segment is more sensitive to the evolution of the
economy, growth in this segment is in line with the slower economic growth and lower business confidence. Loans in
SCIB decreased 1.7% in the quarter, leading to a YoY decrease of 19.8%. However SCIB's overall contribution to income
increased 26.4% YoY in 6M19 driven by client treasury revenues, reflecting our focus on profitability over market share
in the SCIB segment.

Positive growth of non-interest bearing demand deposits in the quarter

Fusnding

=

YD Change %
(Chsmn) 2019 1Q19 2018 2019/2Q18 2q19/1019
Demand deposits 8,909,594 8,526,343 8,127,758 9.6% 4,5%
Time deposits 13,122,503 12,935,703 12,681,594 31.5% 1.4%
Total Deposits 22,032,097 21,462,046 20,808,352 5.9% 2.7%
Mutual Funds brokered! 6,266,181 5,816,654 5,557,027 12.8% 7.7%
Bonds 8,935,664 8,534,221 8,020,395 11.4% 4,7%
Adjusted loans to deposit ratio® C970%  991%  98.1% B o
LCR? 123.2% 125.8% 122.9%
MSFR * 111.2% 108.8% 109.0%

1. Bano Samtander Chille is the exclusive broker of mutual furds managed by Saniandor Asset Management 54, Adminaiadors Gonorol de Fosdes, o submidiany of 540 e gment
Haldings Lim#ed.

2. Ratho = (Mot Loans - partion of martgages funded with long -term bonds) f [Time deposits + domand dopasits). The Bank's morgage lansare mainly flced-rate long-term loans that we
rrainky finanoe with matching long torm funding and not with hort-1edm depediti, For this neadon, to caliulite this ratia, we subtract residential mortgage leans Turded with long tenm
Bonds inthe numerator of cur ratis,

1 Liquidity Coversge Ratio cdeulated sceonding to ECB rubes, Chilaan LR a3 of Merch 2010 resched 121 7%,

4. Mot ablo Funding Ratio caloulated using interral mothodology. Chilean ratics are stlllunder construction,
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The Bank's total deposits increased 5.9% YoY and 2.7% QoQ in 2Q19. In 2019, the Central Bank lowered the Monetary
Policy Rate (MPR) by S0bp to 2.5%. The long term part of the yvield curve also fell significantly, This led to lower growth
of time deposits, a shift of savings to mutual funds and the compression of Issuance spreads in the local bond market.
Therefore time deposits increased 1.4% QoQ compared to a 7.7%00Q rise in mutual funds and a 4.7% QoQ rise in
bonds ocutstanding. The growth of our mortgage loan book, also drove our funding strategy of matching those long
term assets with long-term bonds.

At the same time, the Bank continued to see positive

: Liguidity C io {Chil lati
growth of its checking account base and cash s e e e

management business that led to a strong rise in non- 150%
interest bearing demand deposits of 4.5% Qo0 and 2.6% 119% 120%
YoY. According to the last avallable data, Santander S2_ - - - - - B - —ﬂ-ﬁ“
Chile’s market share in new account openings reached it
24.4% in 2019 and total checking accounts surpassed 1 .
million. The Bank's liquidity ratios also remain ample in Rezulatony
the quarter. Our liguidity levels remain healthy with the L
LCR ratio at 123% and the NSFR at 111% as of June 30,
2019,
a 8 B 4 § &
ROAE of 18.2% in 1H19. Equity grows 9.5% YoY compared to 5.2% YoY rise in RWA
Equity
-~ YTD Change %
{ChSmn) Jun-19 Mar-19 Jun-18 Jun-19/Jun-18  Jun-18/Mar-19
Capital 891,303 £91,303 891,303 % -5
Reserves 2150783 1923022 1923022 12.3% 12.3%
."Jaluation adjustment 26,108 5,341 (28,318) (192.2%) 388 8%
Retained Earnings:
Retained earﬁing: prior per.iu-ds - 591,902 - Y "t-lm.l-]%}
Income for the period 296,662 125,430 305,531 (2.9%) 136.5%
Provision for mandatory dividend [88,999) (215,200) (91,659) (2.9%) (58.6%)
f::';::;"'b viable to equity holders of 5554 a5y 3,321,798 2,999,879 9.5% (11%)
Nan-controlling interest 46,589 46,391 43251 T.7% 0.4%
Total Equity 3,331,446 3,368,189 3,043,130 9.5% {1.1%])
‘Quarterly ROAE 21.1% 15.3% 20.5% ' T
¥TD ROAE 18.2% 15.3% 20.0%

Shareholders’ equity totaled Ch53,284,857 million as of June 30, 2019 and grew 9.5% YoY. Risk weighted assets (RWA)
increased 5.2% in YoY compared to a growth of 9.5% in core shareholders’ equity. The Bank's ROAE in 2Q19 was
21.1% and 18.2% in the first semester of 2019 {1H19). The Bank's core capital ratio®was 10.4% and the total BIS ratio®

1. Return an average equity
X Core Capital rateo = Sharchel ders” equity divided by Bstweighted Assets (RWA) according 1o SBIF BIS | defimitions,
1 BIS ratio: Fepulatory capital divided by RWA
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was 13.1% as of June 30, 2019, The Bank also paid its annual dividend in April, corresponding to a payout of 60% of
2018 earnings and with a dividend yield of 3.7%, considering the dividend record date in Chile,

Copitod. Adeguocy
YT Change %
{ChSmn) Jun-19 Mar-13 Jun-18 Jun-19/Jun-18  Jun-18/Mar-19
Tier | (Core Capital) 3,284,857 3,321,798 2,999.879 9.5% (1.1%)
Tier Ii 852,465 861,633 827,024 31% (1.1%)
Regulatory capital 4,137,322 4,183,431 3,826,903 B.1% {1.1%)
Risk weighted assets 31,512,087 30,753,029 29,945,320 5.2% 2.3%
“Tier | (Core Capital) ratio 10.4% 10.8% 10.0% .
] BIS ratio 13.1% 13.6% 12.8%
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Section 5: Anadysis of guarterly ncome stofement

Margins recover with higher inflation

Net interest incovaes Margin

Quarter Change %

{ChSmn) 2019 1019 2018 20192018 2019/1019
Net interest income 370,375 372,701 353,330 4.8% 14.8%
Average interest-garning assets 33,031,067 33,081,958 31,754,813 6.9% 2.6%
Average loans (including interbank) 31,030,695 30,462,954 28,824,294 1.7% 1.9%
Avg. net gap in inflation indexed (UF) 3,968,407 4,089,213 3,637,792 9.0% (3.1%)
instruments®

Interest aarning asset yield? B.0% 5.6% 7.1%

Cost of funds? 3.7% 1.7% 2.7%

Met interest margin (NIRA)* 4.4% 3.9% 4.5%
“Quarterly inflation rate’ 1.2% 0.0% 07%

Cen_tral Bank reference rate 2.5% 3.0% 2.5%

i The: mraéc‘: qmrir |I;( rillh:v\r:mc bc!wcenms.g'i-: and liabil ih:;.lm‘mr! loﬂw Lri-:l:u ﬂ; anniﬁ [I.Ir-:l,aun'mﬂm lan indewed unit E
L. Inlerest ineama divided by Mverage interest aanning aisols,

. Interest experse divided by sum of average interest bearing liabdities and demand deposits,

4. Annualized ret interestincome divided by average interest earming sssets

% inflation measured as the variation of the Unidad de Fomento in the quarier,

In 2019, Net interest income, NI, increased 4.8% compared to 2018 and 14.8% QoQ. The Bank's NIM in 2019 was
4.4%, recovering from the 3.9%in 1019 and slightly lower than the 4,5% in 2018,

The Bank has two major sensitivities in its balance sheet in a 12M period: (i) net asset sensitivity to inflation, since the
Bank has more assets than liabilities linked to inflation and (i} net liability sensitivity to short-term rates, since the
Bank's deposits are mainly denominated in nominal peso and have a shorter duration than interest earning assets. The
variation of the UF* was 1.2% rebounding after the weak first quarter of 2019 when this variation was 0.0% in 1Q19
and higher than the 0.7% in 2Q18. In June, the Central Bank also decreased the monetary policy rate by 50bp as they
concluded that the economy was not growing as strangly as they had previously expected at the beginning of the year.
Both these factors led to a higher margin in the guarter. This was partially offset by the lower spread earned over non-
interest bearing demand deposits.

In coming quarters inflation is expected to be around 0.6% on average per quarter. The Central Bank is also expected
to continue to drop interest rates before the end of the year, which will further support these NIM levels. This should
help to maintain margins at approximately ~4.3% for the rest of the year.

& UF g Uinidad de Fomento, an inflation indexed uni wed in Chile
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Positive evolution of asset quality continues in the quarter

During the quarter provisions increased 0.1% compared to 10193 and decreased 4.6% compared to 2019. Cost of credit
in 2019 remained stable at 1.0% along with the expected loan loss ratio (Loan loss allowance over total loans) which
remained at 2.6% in the quarter. The total NPL ratio improved to 1,9% and the impaired loan ratio also improved to
5.8% as of June 30, 2019. These figures reflect the Bank's strategy of growth in less risky segments. The total Coverage
ratio improved to 137.6% in the quarter.

By product, the evolution of provision for loan losses was as follows:

Provision for Lloaw Losses by produet

Quarter Change %
20019/2018 2019/1019
- 2019 1019 2018 / /
Consumner loans® (28,181) {44,101) (49,571) (43.2%) (36.1%)
Commercial loans? (46,881} {29,619) {32,919) 42.4% 53..3%
Residential mortgage loans (1,286} (2,554) 2,488 {151.7%) (49.6%)
Total Provision for loan losses (76,348) (76,274) (80,001) (4.6%) 0.1%

1.In 3118, the Bank reognized Chi 20,000 mikon in additional provisions in anticipation of future changes 1o our expected loss model, The changes 1o the corsumer koan loss model
were made in 2019 and the sdditional provisions wene switch to the consumer loan book,
L Inchudos prosision for kan kasses for contingent loans,

Provisions for loan losses for consumer loans decreased 36.1% compared to 1019 and 43.1% compared to 2018,
Asset quality of consumer leans continued to improve with the consumer NPL ratio at 1.6% in 2019 compared to 1.7%
in 1019 and the impaired consumer loan ratio at 5.3% compared to 5.5%. This improvement in asset quality comes
as consumer loan growth has been driven by high income earners. Coverage of consumer loans remained high at
322.6% in the quarter. As a reminder in 3018, the Bank recognized Ch520,000 million in additional provisions in
anticipation of future changes to our expected loss model. These changes to the model were made in 2019.

The asset guality of the Bank's commercial loan book also improved in the quarter. The impaired commerdial loan
ratio improved from 6.9% in 1019 to 6.8% in 2Q19, This was mainly due to an improvement in the SME asset quality
as a result of the Bank's strategy to focus on larger, less risky SMEs. The commercial NPL ratio also improved to 2.4%.
The Bank also proactively increased the coverage of commercial loans to 126.2% in the quarter leading to an increase
in provision expense for commercial loans of 58.3% Qo0 and 42.4% YoY. Economic growth has not met expectations
this year and the Bank has proactively lowered the risk rating of some clients, bolstering coverage ratios. As a reminder,
inJuly 2019 the Bank will be implementing the changes to the provisioning model for commercial loans analyzed on a
collective basis as required by the CMF. This will signify a one-time charge of approximately Ch531bn in said month.

Provisions for loan losses for residential mortgage loans amounted to Ch31,286 million in 2Q19 as the mortgage loan
portfolio grew 3.1% Qo0 and 11.9% YoY. During the quarter asset quality improved with the NPL ratio of mortgage
loans reaching 1.2%, an improvement compared to 1.7% in 2018 and the impaired mortgage loan ratio also remained
stable in the quarter at 4.6%, an improvement compared to 5.0% in 2018. Also, the coverage of mortgage loans
increased from 40,9% in 2018 to 50.1% in 2Q19, The focus on originating mortgage loans with a loan to value below
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80% and the improving client mix has been a key factor in maintaining healthy asset quality in this product.

Provision for loans Losses and asset guality

Quarter Change %
{ChSmn) 2019 1Q19 2018 2019/2018 2019/1019
Gross provisions (54,430} 65,393) (69,228} (21.4%) (16.8%)
Charge-offs! [42,234) {32,192) (35,211} 19.9% 31.2%
Gross previsions and charge-offs [96,664) [97,585) (104,439) [7.4%) [0.9%)
Loan loss recoveries 20316 21,311 24,438 (16.9%) {4.7%)
Provision for loan losses (76,348) (76,274) (80,001} (4.6%) 0.1%
Cost of credit? 1.0% 1.0% 1.1% -13bp -2bp
Total loans® 31,094,938 30,600,260 29,233 928 6.4% 1.6%
Total Loan loss alowances [LLAs) {797,331) {794,559) (B05,071) {1.0%) 0.3%
Non-pedforming loans* (NPLs) 579,536 623,467 650,007 {10.83) [7.0%)
MPLs consumer loans 81,104 85,373 101,514 (20.1%) (5.0%)
NPLs commercial boans 375,625 409,665 387,286 [3.0%) (B.3%)
NPLs residential mortgage loans 122,807 128,429 161,207 [23.8%) (£.4%)
Impaired loans® 1,810,842 1,797,450 1,803,077 0.4% 0.7%
Impaired consumer loans 263,699 268 457 295 043 [10.6%) {1.8%)
Impaired commercial loans 1,051,907 1,054,114 1,034,931 1.6% (0.2%)
Impaired residential morigage loans 495,236 474,879 473,103 4.7% 4.3%
Expected loss ratio® (LLA [ Total loans) 2.6% 2.6% 2.8%
NPL / Total loans 19% 2.0% 2.2%
NPL f consumer loans 1.6% 1.7% 2.2%
NPL f commercial loans 2.4% 2.7% 2.6%
MPL f residential mortgage loans 1.2% 1.2% 1.7%
Impaired loans [ total loans 5.8% 5.9% 6.2%
Impaired consumer loan ratic 5.3% 5.5% 6.4%
Impaired commercial loan ratio 6.8% 6.9% 5.9%
Impaired mortgage loan ratio 4.6% A, 65 L% 4
Coverage of NPLsT 137.6% 130.6% 123.9%
Coverage of NPLs non-mortgage® 161.1% 147.7% 151.2%
Coverage of consumer NPLs* 322.6% 373.7% 163.5%
Coverage of commercial NPLs 126.2% 1158% 121.7%
Coverage of mortgage NPLs 50,1% 49, 5% 40.9%

LCharge-offs cormesponds 1o the dinect change-olls and are pot af the reverssl of provisions alnoady estabished on e harged-o1f kans,

X Annualined provision for loan ostes f guarterly avesage 1o1al loans. Averages are caloubited wing morthily figures.

3 inciudes interbank kans.

4. Tenal outstosding greds amawnt of loans with 31 st ane irstall ment 90 days o mane averdue,

S.inghucie: (a) for koans individualy evaliated for impakment: i) the carrying amount of &l leens to dients that are rated C1 through C6 and, {ii} the carmping amount of 311 loaes 1o an
ined i el client with a2 lesst ore MPL [which s not a residential morigege ken past due less than 90 days], repardiess of category; and (b) for loars collectively evalusted for impainment,
the carrying amount of all loans to a client, whan at least one lcan to that client is not performing or has been renegotiated.

B LLA [ Tetal loans, Measeras the percentage of loans that banks must provision for givan their internal madels and the SBFs puldelines,

TOLLA [ WPLs

B LLA of commercial Bnd consumer aans f MPLS of cormedci | and consumer |os,

B LLA of eondumer Band fondumer NPLL.
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Fee income affected by lower Corporate fees

In 2419, fee income decreased 3.8% compared to 1019 and 13.8% compared to 2Q18. On a YoY comparison fees
decreased 13.8% due to: (i) lower fees from the collection of insurance fees due to a change in methodology for
estimating refund of insurance premiums coellected, (i) lower credit card fees due to cost adjustments in our
cobranding agreement and (iii) a decrease in Corporate banking fees that have been compensated by stronger demand
for hedging products recognized in Financial Transactions, Net,

Client loyalty continued to rise in retail banking with loyal individual customers (clients with >4 products plus minimum
usage and profitability levels) in the High-income segment growing 6.5% YoY and loyal Mid-income earners growing
3.7% YoY.

Loyal customers?

thousands
W 06M18 =mOoMI19

49 51
: —_—— :
Loyal high income customers  Loyal middle incame Loyal SME + middle market
customers customers

L. Loyl high ircome and migdie income customers with 4 products plus & minimum profeabd ity level and a minkmum wsage Indicatorn, 8l differantiased by segment. SME + Middle-
market crass-selling differentisted by dient size using a paint systean that depends on number of products, usage of products and income niet of rlsk.

Key metrics of client satisfaction continued to improve in the Continuing to improve cur client service
quarter. The Bank’'s Met Promater Score, which measures i TR

client recommendation in 1H19 reached 40% compared to S
33% for the Peer group and tied in 2" place overall. Net i
Satisfaction reached 54% slightly down from 56% in 2018,

but we retained our Top 3 ranking, but with improvements .

Where hawe oo seen fongicle bagrgvsmeskts in dignt
silish Leam.

EEY L R
3 L4 P Escunthves: Exsdy connacind vasthe
Al PP s ssenimorened.

g i : . < : o7 : sppp IRmkils e e

in perception of relationship managers, client perception of TubTibe AIRY a1 RN LR D L

teamwork and client comprehension, e o @.3 o T ek sy 2
Wieiirrd Sl e i

Source: Stedy by Activa for Santander with a scope of 60,000 surveys to our own o

chents and over 1,200 surveys to each competitor's clients in the six month period. e 5% - R A T

Measures the Net Promoter Score, 3% of clients that recommend the Bank and the Ilf Card have & NFS of 67 and Mot

Mt Global Satisfaction n three main aspects: service quality, product guality, and . b ] Satislackizn ol 0. ]

brand image, % of clients that value with grade 6 and 7 sublracted by clients that Il e 2002 ar in 2008
value with grade 1 through 4. Audited by an extemal provider.
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Fee lncovae by Client Seqraent

Quarter Change %

{Ch$mn) 2019 1019 2018 2Q19/2018 2019/1019

Retail banking® 55,113 57,166 52,660 4.7% (3.6%)

tiddle-market 9,542 9514 9,116 4.7% {3.8%)

SCIB? 6,679 7,584 8,164 (18.2%) {11.9%)

Others 13,360) (3,989) 8,884 (137.8%) {15.8%)

Total 67,974 70,675 78,824 (13.8%) (3.8%)
L. Inchudes fees 1o individuals and SMMES,
2. Santander Corporabe and Invesiment Banking
Fees in Retail banking decreased 3.6% compared  Towd curmsat accounts and market shars et Imvcreass In cusirent accomnds 19 and marked shars
to 1019 and increased 4.7% compared to 2Q118. e T sl T L T PN
The YoY increase in retail banking fees due to an 145, e
increase in checking account fees, insurance o
brokerage and debit card fees. Checking account 1010 ; 165

14.1% 1 149
fees increased 7.3% in line with the 8% increase in 4 ,' “, 1355 o .
L

the number of checking accounts. According to Y 0 e
the last available data, Santander Chile's market T o e i 00
share in new account openings reached 24.4% in o i 164 . *
2019 and total checking accounts surpassed 1 36
million. Insurance brokerage fees increased 27.9% o 65

YoY and 14.7% QoQ as a result of the
improvement in our client service
and increase in loyal high and middle income clients.

B » 8 S @ o B x 0O Fa= MW

Source: CMF, Current accounts include in local and foreign currency, Net increasa is the variation of total accounts between December 2018 and April 20189, latest
infarmation available

Debit and ATM card fees increased 30.9% YoY and 14.2% QoQ as usage of debit cards for paying for goods online has
been driving strong usage growth. Asset management fees grew 5.0% QoQ as the demand for saving in mutual funds
rose as short-term interest rates fell and clients searched for higher yielding instruments.

Our strategy of focusing on SMEs that also generate higher non-interest revenue is alse showing results with client
loyalty and fees in the SME segment expanding 5.6% YoY.

This was compensated by lower collection of insurance fees due to a change in methodology for estimating refund of
insurance premiums collected implemented in the second half of 2018, As mentioned above, credit card fees were
negatively affected by some accounting adjustments in the second quarter. Previous to 2019 client airline miles were
credited once a month, whereas now they receive them on a weekly basis. Therefore, in the guarter the Bank
recognized a greater expense in order to align the fee expense with the use of the credit card, resulting in a one-time
jump in credit card expenses of approximately ChS2bn,
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In the quarter, the Bank and Evertec, Inc. (NYSE: EVTC) announced the signing of an agreement under which Evertec
will provide acquiring processing services, as well as other solutions, to the Bank as we move ahead in our plans to
enter the merchant acquiring business in Chile. Under this agreement, Evertec will provide the Bank with secure and
efficient cloud-based solution that includes, but is not limited tao:

+ the switching and authorization of transactions

* acquiring platform for the administration of the merchant business

+ omni-channel solutions, including e-Commerce offerings as well as Mabile
Commerce

« security and fraud management and solutions

During July, the Bank launched a new digital prepaid card called Superdigital,
which aims to give the unbanked population access to the digital economy,
enabling them to make online purchases including subscription to platforms
such as Spotify, Netflix, Uber etc. We calculate that 70% of small commerce in
Chile do not have a POS and that 4 million people in the workforce do not have
a credit card.

Fees in the Middle-market increased 4.7% compared to 2018 and decreased 3.7% compared to 1019, The increase
compared to 2018 is mainly due to greater business activity compared to the same period in 2018 while during 2019
we have seen this activity normalizing, with business confidence decreasing, Fees in SCIB decreased in the guarter due
to the lower economic activity 11.9% compared to 1019 and decreased 18.2% compared to 2018, Fees in this segment
consist of non-lending services such as cash management and financial advisory services. With uncertainty in the global
markets and lower business confidence there was a shift from commission generating products to treasury and market
making products in the quarter as our clients focused on hedging risk.

By products, the evolution of fees was as follows:

Fee lncovne by Prodinet

Quarter Change %

{ChSmin) 2019 119 2018 2019/2018 2019/1019
Credit card fees 7,258 10,176 10,835 (33.0%) (28.7%)
Debit & ATM card fees 5,063 4,434 3,568 30.9% 14.2%
Asset management 11,553 11,000 11,379 1.5% 5.0%
Imsuwrance brokerage 12,638 11,021 5,883 27.9% 14.7%
Guarantees, pledges and other contingent ap. 8,752 8,732 8,195 6.8% 0.2%
Collection fees 7,058 8,348 14,389 (50.9%) (15.5%)
Checking accounts 8,885 8,829 8,278 7.3% 0.6%
Brokerage and custody of securities 2,230 2,197 2,444 (8.8%) 1.5%
Other 4,537 5,938 5,553 (52.5%) [23.6%)
Total fees 67,974 70,675 78,824 (13.8%) (3.8%)
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Positive client and non-client treasury results in the quarter

Results from Total financial transactions, net was a gain of Ch$49,016 million in 2019, an increase of 164.1%
compared to 2018 and an increase of 26.2% compared to 1Q19. It is important to point out that the Bank does not
run a significant foreign currency gap. The Bank's spot position in foreign currency is hedged with derivatives that are
either considered trading derivatives or hedge accounting derivatives, Derivatives that are considered trading are
marked-to-market in net income from financial operations. Hedge accounting derivatives are mark-to-market together
with the hedged item in net foreign exchange results. This distorts these line items, especially in periods of a strong

appreciation or depreciation of the exchange rate.

Total financial tramsactions, net

Quarter Change %
(Ch$mn) 2019 1Q19 2018 2019/2Q18  2Q19/1Q19
Nashcomampensy) mom Sands 191,421 (168,510) 18,321 944,8% (213.6%)
operations
Net foreign exchange gain’ {142,405) 207,355 239 =% [168.7%)
Total financial transactions, net 43,016 38,845 18,560 164.1% 26.2%

1. These results inglude the reslized gains of the Aviiable for sake investment poetfolio, realized and unredised gains and interest revenue generated by Trading investments, gains or
lonses from the sake of charged-off koans and the realized g ins (ks ) o mark-fo-market of denvatves.

2 Theresuls recorded &8 Foreign snchangs gainmainly indlude the translation gains ar losses of asse i ard lizblitkes denomi nated In forsign oo réncy &2 well & from our hedge steounting
deriathers.

In order to understand more clearly these line items, we present them by business area in the following table:

Total flnanciol tromsactions, net by business

Quarter Change %
{ChSmin) 2019 1019 2018 2019/2018 2019/1Q19
Client treasury services 35,956 30,256 23,610 52.3% 18.8%
Mon-client treasury incame! 13,060 8,591 (5,050) ] 52.0%
Total financ. transactions, net 49,016 38,845 18,560 164,1% 26.2%

1 Hon chent treasiry income. Thes results Inchedes interest Income and the mark-to-market of the Bank's trading portiols, realled gains fram the Bank's avalable for sale portiolio
and gther resudts from ow Firandlal Management Divislon

Client treasury services revenues reached a gain of Ch$35,956 million in the quarter, an increase of 52.3% compared
to 2018 and 18.8% compared to 1019, The movement of client treasury revenue, which usually makes up the bulk of
our treasury income, reflects the demand on behalf of clients for treasury products, mainly for their hedging needs
and market making. With the recent uncertainty in the global markets and volatility of exchange rates, the demand
has continued strongly. While commissions have been weaker in the middle-market and corporate banking in the
semester, the increase in demand for hedging products reflects a shift in the behavior of our commercial clients and
the Bank's ability to capture these profit generating business, strengthened by our good customer service,

Mon-client treasury totaled a gain of Ch$13,060 million in the quarter. The Bank’s fixed income liquidity portfolio is
mainly comprised of Chilean sovereign risk and U.S, treasuries. During 2018 rising long-term local and U.S. rates
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dampened non-client treasury results, however, in 2019 local medium and long term rates descended driving mark-
to-market gains in the semester.

Operating expenses grow 3% YoYin 2Q19

The Bank has announced a 3-year investment plan totaling US5320 million for 2019-2021 assigned for digital
transformation, which includes expanding the transformation of branches with the target of 60 Work Cafés and other
branch transformations for 2019, investment in cyber security (US525 million for 2019) and to increase access of
unbanked clients to financial services mainly through digital transactional products.

Qwaﬁng enpenses

Quarter Change %
(ChSmn) 2019 1019 2018 20Q19/2018 2019/1019
_Personnel safaries and expenses 04750 2 (94.557) 2 [04061) 2@ O7% 10.8%
Adminkstrative expenses (61,329) (59,336) {62,710) (2.2%) 3.4%
Depreciation & amortization (25,516) (26,163) {19,260) 32.5% {2.5%)
Operating expenses’ (191,596) {180,058) (186,031) 3.0% 6.4%
Impgirmmt of property, plant and . . ) 5 5
Equipmeant
Points of Sale 380 380 376 1.1% 0.0%
Standard 284 285 296 {4.1%) (D.4%)
‘WorkCafé 46 43 24 91.7% 7.0%
Middle-market centers 7 7 8 (12.5%) 0.0%
“select 43 45 48 (10.4%) (4.4%)
ATz 1,037 1,031 1,074 (3.4%) 0.6%
Employees 11,186 11,280 11,453 (23%) (0.8%)
Effidency ratie? 40.3% 42.5% 40.5% +23bp +225bp
¥TD Efficiency ratio® 41.4% 42.5% 39.6% -174bp +119bp
Vaolumes per branch (Chimn)? 139,808 137,008 133,094 5.0% 2.0%
Volumes per employee ([CHEmnyé 4,749 4,615 4,369 B.7% 2.9%
YTD Cost [ Assets® 1.8% 1.8% 1.9%

1. Exchuding bmpairment and (Mher operating experses.

X ifficiency ratio: Dpersting expenses excluding impsirmant and Other operating expenses divided by Oparating incame. Opersting incame = Net intenest incame # Met fee and
commission incomse + Total fingndal transactions, nat + 8har oparating income minus Othar oparating axpansas.

3. L0805 # deposas ower branches |paints of sde),

. Loans + deposits over employees.

5. Oparating axpenses a5 defined in foptnote 1 above, annualized f Total assets

In 20419, operating expenses increased 3.0% YoY and 6.4% QoQ with the Bank's efficiency ratio reaching 40.3% in the
quarter and 41.4% in 1H19. The QoQ rise in expenses is mainly due to seasonal factors. The 3.0% increase in costs Yo
in 2019 was mainly due to a rise in costs related to investments in technology and branch digitalization. Productivity

continues to rise with volumes (loans plus deposits] per branch increasing 5% YoY and volumes per employee rising
8.7% YoY. Operating expenses to total assets reached 1.8% in 2019 compared to 1.9% in 2018

Personnel expenses increased 0.7% YoY and 10.8% QoQ in 2Q19. During the quarter, headcount continued to
decrease, 2.3% Yo and 0.8% QoQ, however this was compensated by the yearly adjustment of salaries for inflation.
Also the strong Qo increase is due to the seasonal effect in the first quarter of the year due to the holiday period in
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Chile.

Administrative expenses decreased 2.2% YoY and increased 3.4% QoQ in 2019, This YoY decrease was mainly due to
an accounting change as the Bank adopted IFRS 16 which medified the presentation of our leases. The Bank rents
around 75% of its branches and buildings. As of January 1, 2019, instead of recognizing an expense for rental of these
properties, the Bank recognizes the associated amortization and depreciation. Without this effect, administrative
expenses would have increased 10% Yoy,

The increase in expenses is mainly due to greater marketing costs associated with our new product launches, We
continue to spend on marketing, communications and technology developments as well as improvements to our
branches, or points of sale, reaching a total of 46 Work Cafés by the end of the guarter. Also in 2019 we continued to
pilat the Work Café 2.0 and the Select Private banking branch, building on the Work Café concept, in line with our plan
to start increasing points of sale throughout the next few years, Our initial indicators show that the opening of account
plans goes up 2-4 times in the Work Café 2.0 compared to traditional branches and the Investment hubs sell twice as
many mutual funds.

Points of Sale Productivity per Point of Sale Productivity per employee

# of branches Volumes' per point of sale, Chsmn Volumes! per employee, ChSmn

376 380 133, 139,808
B [ T I 1 T
06M18 0619 D5M1E  DEM19 06M18 06M19

1. Volumes= Loans+ Deposits

Amortization expenses increased 32.5% YoY and decreased 2.5% QoQ. The YoY increase was mainly due to the
implementation of IFRS 16 previously mentioned. This resulted in a Ch58.1 billion increase in the quarter and a total
of €h$15.9 billion in the six month period. Without this effect, amortization expenses would have decreased around
9% YoY. Alsothis expense has increased due to the investment in software and digital banking the Bank is carrying out
as part of our plan to improve productivity and efficiency as well as the depreciation of branches.
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Other operating income, net & corporate tax

Other operating income, net, totaled a loss of Ch$11,875 million in 2Q19. Gross other operating income decreased
7.1% Qo0 and 73.8% YoY due to less income from the sale of repossessed assets in the quarter and lower reversal of
non-credit provisions for contingencies compared to the same period of 2018, and a higher constitution of these

provisions compared to previous guarters,

Other operating incovae, net and. covporate tow

Quarter Change %

{Ch&mn) 2019 1019 2018 2Q19/2q18 2Q19/1019
Qther cperating income 4,791 5,156 18,257 [73.8%) {7.1%}
Other operating expenses (16,666) (14,165} {2.931) 67 8% 17.7%
Other operating income, net (21,875) (9,009) 8,326 242.6% [31.8%)
Income from Im.res._lm ents in associates 303 150 066 (59.3%) 162.0%
and other companies

Income tax expense 37,294) {42,145) {30,031} (6.8%) (11.5%)
Effective inoome tax rate 18.0% 25.1% 20.5%

Income tax expenses in 2019 totaled Ch$37,294 million, a decrease of 11.5% YoY and 6.8% QoQ. The effective tax rate
inthe quarter was 18.0% compared to 20,5% YoY and 25.1% QoQ. This decrease in the effective tax rate, despite an
equal statutory rate, was mainly due to the higher inflation rate in the quarter. For tax purposes, our capital must be
restated for CPI inflation, resulting in a tax loss. Since inflation in the quarter was 1.2%, we had a greater tax loss over

capital from inflation in the quarter.

YTD lncovae Taxh

e
Change %
{ChSmn) Jun-19 Jun-18  Jun-19/Jun-18
Net income before tax 374,971 391,530 (4.2%)
Price level restatement of capital® (58,022} (61,951) (5.3%)
Net income before tax adjusted for price level restatement 316,949 329,579 (3.8%)
Statutory Tax rate 2705 27.0% +0bp
Income tax expense at Statutory rate |85,576) (88,988) [3.8%)
Tax benefits? 5,136 4,404 39.3%
Income tax {79,440) (B4,584) (6.1%)
Effective tax rate 21.2% 21.6% -42bp

1 This tahle is for informational purpases only. Plesws refer to note 13 inowr financisl statements for mone detalk.

1. F0f tax puipodes, capital & ndexed 1o CPLinflation, The SLatutory Lax rate s apglied over netincome before tax adpsted fof price level restanemant.

L pdaindy Includes incorne tax oredils from propenty Lawes pald on |eased aiees 55 well a5 the impact from Nluctuations In defered Lax assets and |labilR)es.

23




«» Santander

Section 6: Credif risk ratings

During the quarter, there were no changes to our credit risk ratings.

Internotionel rotingsy

The Bank has credit ratings from three leading international agencies.

Moody's Rating Standard and Poor’s Rating
Bank Deposit AL/P-1 _Long-term Foreign |ssuer Credit L)
Baseline Credit Assessment A3 _ Long-term Local lssuer Credit A
Adjusted Baseline Credit Assessment A3 Short-term Foreign Issuer Credit A-1
Senior Unsecured Al Short-term Local Issuer Credit A-1
Commercial Paper P-1 Outlook Stable
Qutlook Stable
Fitch Rating JCR Rating
Foreign Currency Long-term Debt A Foreign Currency Long-term Debt A+
Local Currency Long-term Debt A Outlook Stable
Fareign Currency Shart-term Debt F1
Local Currency Short-term Debt Fi
Viability rating A
Outlock Stable
Local ratings
e
Our local ratings are the following:
Local ratings Fitch Ratings Feller Rate
Shares 1CN1 1CM1
Shaort-term depaosits N1+ N1+
Long-term deposits AAR AAA
Mortgage finance bonds A AAA
Senior bonds Ay AAA
Subordinated bonds A Al+
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Section 7: Ownershuip Struefure
As of June 30, 2019

Ownership Structure Average daily traded volumes 6M19
T ES million
Free float 15.4 W MYSE
33%
Santander Santiago
Group 7.3
i Stock
y - Exchange
iM1s
Total shareholder return Total shareholder return
Santander ADR vs. SP500 (Baze 100 = 12/31/2018) Santander vs. IPSA Index {Base 100 = 12/31/2018)
—P5A —B5AN
—BSAC US  =——5PX 110 -
125 108
106
104 -
e 01.4
iy '99.3
a8
95
'9'. -
92 4
-

P N G ﬁ;éﬂﬁﬁyﬁfvﬁ#ﬁﬁ*

Share Price

ADR Price (US5) 6M19 Local Share Price (Ch$) 6M19

06/30/2019: 2992 06/30/2019: 50,50

Maximum (EM19): 3262 Maximum (6M19): 53.99

Minimum (6M19): 27.26 Minimum (6M19): 47.54

stock Information Dividends

Market Capitalization: US514,119 million Year paid Ch$/share % of previous
R/E 12month trailing® 16.9% year's earnings
P/BV (06/30/19)* *: 2.9x -alih 13 L
Dividend yield***: 3.7% 2017 1.75 J00%
*  Price as of June 30, 2019/ 12mth, carnings 2018 225 75%
= Price a5 of June 30, 2005/ 200k walue a5 of B&/20/12 2019 1,88 B0%

***gaged on closing price on record date of last dividend payment
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Anneyw 1: Balance sieet

Unawdifed Balance Sheet
" Jun-19 Jun-19 Jun-18 Jun-19/Jun-18
USS Thst Ch% Million % Chg.
Cash and deposits in banks 2,858,976 1,939,644 1,450,015 33.8%
Cash items in process of collection 754,653 511,987 745,532 (31.3%)
Trading investrments 240,519 163,178 273,563 (40.9%)
Imvestments wrder resabe agreem ents - - 1,746 1100, 05%)
Financial derivative contracts 6,184,635 4,195,904 2,233,818 B7.8%
Interbank loans, net 12 685 8,606 23,736 (71.1%)
Loans and account receivables from customers, net 44,645,070 30,289,001 28,395,121 6.7%
Available for sale investments 4,271,899 2,898,227 2.9808,127 (0.4%)
Held-ta-maturity investments - - - ]
Imvestments in associates and other companies 14,561 9,879 30,292 (B7.4%)
Intangible assets 93,407 53,371 61,056 3.8%
Property, plant and equiprment 292,039 198,131 230,572 [14.1%)
Right of use assets 258,958 196,041 = -%
Current taxes - - 10,623 {100.0%)
Deferred taxes 577,156 391,566 380,610 2.9%
Other assets 1,719,262 1,166,416 833,422 40.0%
Total Assets 61,953,822 42,031,951 37,589,238 11.8%
Deposits and other demand liabilities 13,132,472 2,909,594 8,127,758 9.6%
Cash items in process of being cleared 578,446 382,441 717,175 (45.3%)
Obligations under repurchase agreements 197,055 133,690 110,585 20.9%
Time depasits and other time liabilities 19,342,172 13,122,503 12,681,594 3.5%
Financial derivatives contracts 5,645,286 3,829,938 2,072,108 24.8%
Interbank borrowings 2,705,184 1,835,305 1,553,212 18.2%
Issued debt instruments 13,170,898 8,935,664 8,020,355 11.4%
Other financial liabilities 300,426 209,927 249,547 [15.9%)
Leasing contract obligations 223,308 151,562 - -3
Current taxes 6,BE9 4,674 - =3
Deferred taxes 57,875 39,265 22,643 T3.4%
Provisions 312,514 212,022 206,306 2.8%
Other llabilities 1,361,756 923,870 784,785 17.7%
Tatal Liabilities 57,043,372 38700505 34,546,108 12.0%
Equity
Capital 1,313,754 891,303 B91,303 0.0%
Reserves 3,183,455 2,159,783 1,923,022 12.3%
Valuation adjustments 38,482 26,108 (28,318) {192, 2%)
Retained Earnings:
Retained earnings from prior years - - - ]
Income for the period 437,271 296,662 305,531 12.9%)
Minus: Provision for mandatory dividends (131,182} (88,999) (91,659) 12.9%)
Total Shareholders' Equity 4,841,780 3,284,857 2,999,879 9.5%
Non-controlling interest 68,671 46,589 43,251 T.7%
Total Equity 4,910,450 3,331,446 3,043,130 9.8%
Total Liabilities and Equity 61,953,822 42,031,951 37,585,238 11.8%

1. The exchange rate used to calculate the figures in dollars was ChG678.44 J USS1
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Annew 2: YTD uncome sfofemendts

Unawndifed YTD lneome Stofement

Jun-19 Jun-19 Jun-18 Jun-19/lun-18

US5 Ths? Ch$ Million % Chg.
Interest income 1,675,700 1,136,862 1,088,772 4.4%
Interest expense (654,127) (443,786) (388,727) 14.2%
Net interest income 1,021,573 593,076 700,045 (1.0%)
Fee and commission income 360,720 244,727 246,548 [0.7%)
Fee and commission expense (156,356) (106,078} (82,230) 15.0%
Net fee and commission income 204,364 138,649 154,318 (10.2%)
Met income [expense) from financial operations 33,770 22,911 (8853) (358.8%)
Met foreign exchange gain 95,734 64,350 50,634 28.3%
Total financial transactions, net 129,504 87,861 41,781 110.3%
Other operating income 14,662 9,947 24,564 (59.5%)
Net operating profit before provisions for loan losses 1,370,103 929,533 920,708 1.0%
Provision for loan losses (224,960) (152,622) (155,406} (1.8%)
Net operating profit 1,145,143 776,911 765,302 1.5%
Personnel salaries and expenses (293,774} (199,308} (193,577) 3.0%
Adminkstrative expenses (177,857} (120,665) [124,865) [3.4%)
Depreciation and amortization [76,173) [51.679) [38,440) 34.4%
Op. expenses excl. Impairment and Other operating expenses (547,804) (371,652) {356,882) 4.1%
Impairment of property, plant and equipment - - (33 [100.0%)
Other operating expenses (45 444) {20,831) [12,852) 55.3%
Total operating expenses (593,248) (402,433) {376,773) 6.8%
Operating income 551,896 374,428 388,529 [2.6%)
Income from investments in associates and other companies BOO 543 1,141 [52.4%)
Income bafore tax 552,696 374,971 391,530 [4.2%)
Income tax expense (117 ,032) (79,440) (84,584) [6.1%)
Net income from ordinary activities 435,604 295,531 306,946 (3.7%)
et income discontinued operations? 2,504 1,699 1,860 [&.72%)
Met consolidated income 438,108 297,230 306,245 (3.2%)
Net income attributable to:
Mon-contralling interest 837 568 1,415 (59.9%])
Net income attributable to equity holders of the Bank 437,271 296,662 305,531 [2.9%)

1.  The exchange rate used to calculate the figures in dollars was Ch5678.44 f US51
2. Corresponds to the discontinued operations of Redbane S.A., Transbank 5 A, and Nexus S.A Jun-2018 has been included for
comparisen purposes, reclassifying frem Income from investments In associates and other companlies
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Anneyw 3: Quarterly income statemendts

Unawdifed Q uarterly Income Statement

2019 2019 1019 2018 2019/2018  2019/1Q19

USS Thst Ché Million % Chg.
Interest income 996,567 676,111 460,751 560,720 20.6% 46.7%
Interest expense 450,646) (305,738) {138,050) [207,390) 47.4% 121.5%
Net interest income 545,922 370,375 322,701 353,330 4.8% 14.8%
Fee and commission income 181,830 123,361 121,366 122,394 0.8% 1.6%
Fee and commission expense 181,639) [5%,387) (50,691} {43,570) 27.1% 9.3%
Net fee and commission income 100,192 67,974 70,675 78,8249 [13.8%) (3.8%)
Net income (expense) from financial 282,149 191,421  {168,510) 18321 944.8% (213.6%)
operations
Net foreign exchange gain (209,301) (142,405) 207,355 233 % [168.7%)
Total financial transactions, net 72,248 43,016 38,845 18,560 164.1% 26.2%
Other operating |ncome 7,062 4,791 5,156 18,257 [73.8%) (7.1%)
3?..“.5:.'2:'"‘ A 725,423 492,156 437,377 458,971 4.9% 12.5%
Provision for loan losses (112,535) (76,348) [76,274) (80,001) (4.6%) 0.1%
Net operating profit 512,888 415,808 361,103 388,970 6.9% 15.1%
Personnel salaries and expenses (154,400) (104,751) (94,557} [104,061) 0.7% 10.8%
Administrative expenses {90,397) [61,329) (59,336} {62,710) (2.2%) 3.4%
Depreciation and amortization {37,610 [25,518) (26,163} {19,260) 32.5% (2.5%)
ﬁ;;ﬁ:&ﬁ:m”“'“m And Othier (252,407)  (191,596)  (180,056)  (186,081)  3.0% 6.4%
imp_airment of property, plant and . B - - ™
equipment
Other operating expenses (24,565) [16,666) [14,165) (9,931) 67.8% 17.7%
Total operating expenses (306,972) (208,262) {194,221) (195,962) 6.3% 7.2%
Operating income 305,917 207,546 166,882 193,008 7.5% 24.4%
:;‘;‘:’r’fof;f:r:l’:;“‘"'ﬁ'm‘ Lo 579 393 150 966 (59.3%) 162.0%
Income befare tax 306,496 207,939 167,032 193,974 7.2% 24.5%
Income tax expense (54,970) (37.294) (42,146) {40,031) (6.8%) (11.5%)
Net income from ordinary activities 251,526 170,645 124,886 153,943 10.8% 36.6%
Net income discontinued operations? 1,365 926 ErE] 1,210 [23.5%) 19.8%
Net consolidated income 252,890 171,571 125,659 155,153 10.6% 36.5%
Net income attributable to:
Non<ontroling interest 500 339 229 638 [46.9%) 48.0%
B g LA KOS LS 252,391 171,232 125,430 154515  10.8% 36.5%

of the Bank

1. The exchange rate used to calculate the figures in dollars was ChS678.44 / U551

2. Corresponds to the discontinued operations of Redbanc $,A., Transbank 5.4, and Mexus 5.A, Previous guarters have been included

for comparisen purposes, reclassifying from Income from investments in associates and other companies.
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Annew 4: Quarterly evolufion of main ratios and other information

{€hs millions) 2018 aois 4018 1019 2019
Loans

Consumer loans 4,641,646 4,684,343 4,876,283 4,920,318 4,989,182
Residential mortgage loans 9,523,157 9,817,591 10,150,981 10,335,335 10,657,763
Commercial loans 15,039,330 15,456,250 15,239,659 15,318,141 15,439,369
Interbank keans 29,745 14,335 15,004 26,466 8,624
Total loans (including interbank) 29,233,928 29,972,519 30,282,023 30,600,260 31,094,938
Allowance for loan losses (805,071) (804,885) [796,588) 794,559} (797 231}
Total loans, net of allowances 28,428,857 29,167,634 29,485,435 29,805,701 30,297,607
Deposits

Demand deposits §,127,758 7,984,243 8,741,417 8,526,343 8,509,504
Time deposits 12,681,504 12,777,365 13,067,819 12,935,703 13,122,503
Total deposits 20,809,352 20,761,608 21,809,236 21,462,046 22,032,097
Mutual funds (OFf balance sheet) 5,557,027 5,543,748 5,576,243 5,816,654 6,266,181
Total customer funds 26,366,379 26,305,356 27,385,479 27,278,700 23,298,278
Loans [ Deposits? 98.1% 101.1% 98.0% 99,1% 97.0%
Average balances

Avg. interest earning assets 31,754,813 32,734,857 32,754,792 33,081,958 33,931,067
Avg. Loans 28,824,294 19,615,916 30,190,154 30,462,954 31,030,695
Avg. assets 37,005,082 37,953,289 38,829,385 39,248,008 41,404,593
Avg. demand deposits £,295 853 8,042,486 8,280,556 8,558,691 8,913,787
Avg Bguity 3,021,163 3,044, B07 3,159,565 3,275.418 3,250,079
Avg, free funds 11,317,016 11,087,293 11,440,120 11,834,109 12,168,865
Capitalization

Risk weighted assets 29,945,320 30,274,655 30,600,176 30,793,029 31,512,066
Tier | (Shareholders' equity) 2,993,879 3,085,775 3,239,546 3,321,798 3,284,857
Tiar Il 827,024 852,650 862,119 861,633 852,464
Regulatory capital 3,826,903 3,938,465 4,101,664 4,183,431 4,137,322
Tiar | ratio 10.0% 10.2% 10.6% 10,83 10.4%
BIS ratio 12.8% 13.0% 13.4% 13.6% 13.1%
Profitability & Efficiency

Net interest margin (NIM)* 4.5% 4.4% 4.4% 3.9% 3.4%
Efficiency ratio? 40.5% 40.8% A0.0% 42.5% 40.3%
Costs [ assets? 2.0 1.9% 1.9% 1.8% 1.9%
Avg. Demand deposits / Interest earning assets 26.1% 24.9% 25.3% 25.9% 26.3%
Return on avg. equity 20.5% 17.0% 19.8% 15.3% 21.1%
Return on avg. assets 1.7% 1.4% 1.6% 13% 17%
Return on RWA 2.1% 1.7% 2.1% 1.7% 2.5%
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{Ch$ millions) 2018 3018 4018 1419 2019
Asset quality

Impaired loans® 1,803,077 1,796,006 1,779,438 1,797,460 1,810,842
Non-performing loans (MPLs) * 650,007 661,365 631,652 623,467 579,536
Past due loans” 353,124 378,280 390,823 388,316 354,622
Loan loss reserves (805,071} {804, 885) [796,588) (794,559) (797,331)
Impaired loans / total loans 6.2% 6.0% 5.9% 5.9% 5.8%
NPLs { total loans 2.2% 2.2% 1% 2.0% 1L.9%
PDL/ total loans 1.2% 13% 12% 13% 1.1%
Coverage of NPLs (Loan loss allowance / NPLs) 123.9% 121.7% 126.1% 127.4% 137.6%
Coverage of PDLs (Loan loss allowance / PDLs) 21.7% . 212.8% 203.8% 204.6% 2248%
Risk index (Loan loss allowances [ Loans)® 2.8% 2T% 2.6% 26% 2.6%
f::;?f credit (prov expense annualized [ avg, 1.1% 1.3% 1.0% 10% L%
Network

Branches EX T 380 380 3E0
AT 1,074 845 998 1,031 1,037
Ermployees 11,453 11,439 11,305 11,280 11,186

Market information (period-end)

Met income per share [Chs) 0.82 0.69 0.83 0.67 091
Met income per ADR (US$) 0.50 0.42 0.48 0.39 0.54
Stock price 51.27 5263 5169 5119 505
ADR price 31.43 31.98 29.9 29.75 29,92
Market capitalization (US$mn}) 14,435 15,066 14,047 14,016 14,119
Shares outstanding 188,446 188,446 188,445 188,446 188,446
ADRs (1 ADR = 400 shares) 471 471 471 471 471
Other Data

Quarterly Inflation rate?® 0.7% 0.7% 0.8% 0.0% 1.2%
f::;‘::?"k micTtaty policy Teferenoe mte 2.50% 2.50% 2.75% 3.00% 2505
Observed Exchange rate (Ch5/USS) (period-end) 653.90 656.74 697.76 679.91 B7B.44

1. Ratic ={Met Loans - portion of mortgage s funded with long-term bonds )/ (Time depasits + Demand deposits)

T MIM = Mot imerast ingomms anruslised divided by intergst caemng assels

L Efficiency ratio =| Net intor et incomad Mot foe and cormmitian incoma +Finandial frardsctions M‘Uﬂmrmrili‘“ inooema & Mwapwi\;mwmub&\idﬁh [Periarnal
exparses & Adminstiative expenses « Deprediation). Excludes impalirms nt char pes

& Costz fassets w [Mersonnel exspenzes + Adm Expenses + deprecistion) / Total sssets

5 Impaired loans includa: (&) for koars indwidually evaluated for impainmaent, () the carrying amount of all leans (o clents that are rated C1 throwgh C6 and () the carnying amount of
IS Lo A0 individual Client With 8 160 IMEL & non-pedforming, regandless of calepory, excluding residential mor igage 10ans, i the past-due BMouRL an the mortpage loan i kss than 90
days: and {8 for loans collectively evaluated for impairment, §i) the carrying amount of total lcans 1o a dlient, when a koan to that dient i non-performing or has been renegatiated,
encheding pedorming residentisl momngage loans, and (i) if the kban that is ren-perfaiming of renegotiated & a residential martgage loan, Sl kans to that lieat

B Cagital + fubure interest of alllcans with one installment 90 days or mare overdue.

7. Tatal installments phs lines of credit mone than B0 iyt anverduee,

& Based onmemnal oredit model snd SBIF gukielnes. Banks must have 3 100% coverage of rik indec

9. Caleulated using the wariation of the Unidad de Fomento [UF] in the periad,
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SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned, thereunto duly authorized.

BANCO SANTANDER-CHILE

By:  /s/ Cristian Florence
Name: Cristian Florence
Title: General Counsel

Date: July 26, 2019
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