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Important information

Banco Santander Chile caution that this presentation contains forward looking statements within the meaning of
the US Private Securities Litigation Reform Act of 1995. These forward looking statements are found in various
places throughout this presentation and include, without limitation, statements concerning our future business
development and economic performance. While these forward looking statements represent our judgment and
future expectations concerning the development of our business, a number of risks, uncertainties and other
important factors could cause actual developments and results to differ materially from our expectations. These
factors include, but are not limited to: (1) general market, macro-economic, governmental and regulatory trends; (2)
movements in local and international securities markets, currency exchange rates, and interest rates; (3)
competitive pressures; (4) technological developments; and (5) changes in the financial position or credit
worthiness of our customers, obligors and counterparties. The risk factors and other key factors that we have
indicated in our past and future filings and reports, including those with the Securities and Exchange Commission of
the United States of America, could adversely affect our business and financial performance.

Note: the information contained in this presentation is not audited and is presented in Chilean Bank GAAP which is
similar to IFRS, but there are some differences. Please refer to our 2021 20-F filed with the SEC for an explanation of
the differences between Chilean Bank GAAP and IFRS. Nevertheless, the consolidated accounts are prepared on the
basis of generally accepted accounting principles. All figures presented are in nominal terms. Historical figures are
not adjusted by inflation. Please note that this information is provided for comparative purposes only and that this
restatement may undergo further changes during the year and, therefore, historical figures, including financial
ratios, presented in this report may not be entirely comparable to future figures presented by the Bank.
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GDP will moderate to 1,75% in 2022

Macroeconomic environment 

Annual growth %

GDP growth

%, eop

Annual change in UF inflation, %

Inflation

Monetary Policy Rate

Source: Central Bank of Chile and Santander estimates
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Constitutional reform process continues

Macroeconomic environment 

Referendum Results 2020

New Constitution Text Results 2022

Approve; 

38%

Reject; 

62%

Approve; 78%

Reject; 

22%

• In 2020, a vote was

taken to write a new

constitution for Chile,

which obtained a 78%

approval.

• In September 2022,

the final text of the

new constitution was

rejected by 62% of the

population.

• A new convention will

probably be held

which will conclude

with a new and

improved text in the

next 12M.

Approve Reject



7 7Inclusive master plans 

for cycle paths for all 

cities over 50,000 hbts

Framework Law on Climate Change: Goals to 2050 are a window 

of opportunities for ESG financing

Withdrawal/ 

reconvert 65% of 

carbon thermoelectric

10,000-15,000 ha 

protected urban 

wetlands

Obligatory eco-

labelling (for 

recycling)

Reuse and 

recycle 30% of 

pavement waste

Recondition of 

36,000 houses 

per year

100% of new 

residential buildings 

must have electric 

car chargers

100% of marine 

areas protected

Roadmap for blue 

carbon

80% of renewable 

energy

10% reduction of 

energetic intensity

50% increase in glacial 

stations network

100% of big mining 

transport zero emission

15%-30% of the 

threatened species will 

have a recovery plan

100% of urban population 

will have  access to 

sanitary services 

50% of regions must 

have policies for social 

integration

Total withdrawal/ 

reconversion of carbon

thermoelectric

20% Green H2 in fuel 

matrix

100% of valleys with 

strategic management

100% of urban 

population with access 

to landfills

100% buses & taxis 

with zero emission

100% of vehicles zero 

emission (2035)

40% reduction and 

prevention of waste 

into the sea and 

beaches

100% renewable energy

30%-50% threatened 

species with Recovery 

Plan

75,000-100,000 ha 

protected urban 

wetlands

70% emission reduction 

in industry and mining

100% traceability of 

construction and 

demolition waste

71% reconversion of 

cargo vehicles to 

low/zero emission

50% emission reduction 

of ocean transportation

2025 2030 2040 2050

Source: Estrategia climática de largo plazo de 

Chile. Ministerio  Medio Ambiente

Macroeconomic environment 
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1. Variations with constant USD 2.Market share of clients with checking accounts, as of May 2022. Source: CMF 3. Average yearly market share over clients 

that enter a website with a passkey. Excludes Banco Estado. Source: CMF. YTD avg as of April 2022. 4. Excludes loans and deposits of Chilean banks held 

abroad as of June 2022. 5. Market share in terms of monetary amount of credit card purchases, as of May 2022.

Santander Chile is the nation’s leading bank

Figures in US$

Business and Results 6M22(US$) YoY1

Gross Loans 41.4 bn 10.0%

Deposits 30.0 bn -6.3%

Equity 3.9 bn 7.4%

Attributable profit to parent 565 mm 40.9%

ROE 28.7% +760bp

Network and Customers 6M22 Market Share

Clients 4.0 mn 29.1%2

Digital Clients 2.0mn 34.5%3

Offices 310 18.8%

Market Share 6M22 Rank

Loans4 17.6% 1

Deposits4 17.4% 1

Checking accounts2 29.1% 1

Bank credit cards5 23.6% 1

Leading bank in Chile
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Strong corporate governance

Banco Santander´s corporate governance meets the highest 
international standards and ensures a sustainable management 

in the long run

• 6 of 11 Board members are independent

• Independent board majority in main committees: Audit 
Committee, ALCO and Integral Risk Committee.

• Integrated Annual Report: GRI and SASB compliant, 
independently verified 

• Local regulations also protect investors: capital and dividend 
requirements, related part lending, role of the Board

• Compliance division: oversees application of codes of conduct; 
compliant with SOX and SEC & NYSE Corporate Governance 
Guidelines and ECB Basel criteria.

Independent

non-related to 

Santander:6

Related

to 

Santande

r: 

5

Female: 3

Male: 8

Our stocks are included in:

We are supervised by the following:

Chile, MILA, Emerging
Markets

Leading bank in Chile
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Bradesco

Credit Suisse

HSBC

Citi bank

Deutsche Bank

JP Morgan

BofA

SAN

BCI

Itaucorp

Goldman Sachs

Wells Fargo

Estado

Banco de Chile

SAN Chile

Westpac

ANZ

DBS

RBC

OCBC

UOB

Moody’s (negative) A1

JCR (stable) A+

Standard & Poor’s (stable) A-

HR Ratings (stable) AA-

KBRA (stable) A

Source: Moody’s via Bloomberg. Senior Unsecured debt rating Except Itaucorpbanca: LT Counterpart Risk Rating

Risk rating, Moody’s scale

Among banks with best international rating

Ba3 Baa1 A3 A2 A1 Aa3 Aa2 Aa1

Leading bank in Chile
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US$1.5 billion

Our 10 Responsible Banking Commitments

Strategic initiatives

1. Best Company to work for in Chile

2. Women in managerial positions

3. Eliminate gender pay gap

4. People financially empowered

5. Sustainable financing

6. Energy from renewable sources

7. Carbon neutral

8. Eliminate single-use plastics

9. Scholarships, internships, 

entrepeneurship programs

10. Support people through our

community contribution programs

2020 2021 2022 2023 2024 2025

1 11 1 1 1

25% 30%

3.1% 0%

4 million921,779

100%

Mitigate 100% Carbon neutral

Eliminate 100%

2,951 13,500

103,792 500,000

28%

2.5%

1,693,277

US$267.3 

million

25.6%

5,569

281,212

Mar.

2022

1,864,825

281,370

US$467.3 

million

1

28%

2.5%

25.6%

5,569
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We are highly ranked in various ESG indexes

#3

Among 

retail banks:

of 89 in 

the sector

#1
Among 

banks in 

Chile

Included in Chile, 

MILA,  and 

Emerging Markets 

S&P IPSA ESG

Included in 

S&P IPSA ESG 

index, with the 

third greatest 

weight in the 

index

Included in 

Emerging 

Latam and 

Emerging 

Global

Advanced

62
100

Strategic initiatives
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Maintain a high level of consumer 
satisfaction, increase the productivity of 
all channels, and be more efficient and 

profitable.

Transform the Bank into a platform 
allowing clients to use the bank as a 
channel or as a software provider to 
develop business.

Reactive loan growth in 

mass segment, rewarding 

positive financial behavior

More efficient and digital 

branches

Give access to digital 

economy

Increase SME access 

to banks and to the 

digital economy

First insurtech in Chile, 

platform to compare 

and purchase 

insurance

Comparison platform 

for auto insurance

Become more sustainable 

through eco-friendly 

initiatives (i.e. Carbon 

footprint compensation)

Strategic initiatives

Encourage 

bankerization of SMES 

and support micro 

entrepreneurs
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Strong momentum in current account openings continues

Strategic initiatives

Evolution of client base1

% chg Jun 2022/Jun 2021

21,4% 22,0%
27,8% 29,1%

Apr-19 Apr-20 Apr-21 Apr-22

Current account market share 

Santander Chile2

1. Active clients: Clients that have a minimum  average balance and/or transactionality. Checking accounts:  Number of current account  + Superdigital accounts. Loyal clients : 

Customers with 4 products plus a minimum profitability level and a minimum usage indicator, all differentiated by segment. SME +Middle-market cross-selling differentiated by 

client size using a point system that depends on number of products, usage of products and income net of risk.

2. Source: CMF as of last available information as of April 2022. 

+770bp 

4.028.551 

2.081.909 

2.395.718 

815.627 

Total clients Active clients Checking

accounts

Loyal clients

jun-21 jun-22

+3.5%

+4.9%

+9.2% +29.6%

22,8% 26,0%
31,3% 34,5%

Apr-19 Apr-20 Apr-21 Apr-22

US$ Current account market share 

Santander Chile2

+1170pb 
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34.679
35.757

36.634 36.850

38.232

Jun-21 Sep-21 Dec-21 Mar-22 Jun-22

Ch$bn

Total Loans

+10.2%

+3.8%

Loan growth led by corporates and consumer

1. Includes other commercial loans to individuals. 2. Santander Consumer Finance, auto loans 3. Includes other non-segmented loans and interbank loans 

Ch$ bn 6M22 YoY QoQ

Individuals1 22,249 11.8% 3.3%

Consumer 5,101 6.9% 1.5%

Auto 
loans 2 836 51.0% 5.2%

Mortgages 14,723 13.5% 4.0%

SMEs 4,080 (17.2%) (2.9%)

Retail 26,329 6.0% 2.3%

Middle Market 9,077 10.2% 4.7%

Corporate (SCIB) 2,714 77.0% 12.8%

Total3 38,232 10.2% 3.8%

Balance sheet & results



29.478 29.857 28.032 27.040 27.619

Jun-21 Sep-21 Dec-21 Mar-22 Jun-22

As MPR increases clients begin to shift to time deposits

Ch$bn

Total Deposits

-6.3%
Ch$ bn 6M22 YoY QoQ

Demand deposits 15,726(11.3%) (6.8%)

Time deposits 11,893 1.2% 17.1%

Total Deposits 27,619 (6.3%) 2.1%

Mutual funds1 8,013 (3.5%) 3.1%

LCR2
153.3%

2.1%

1. Banco Santander Chile is the exclusive broker of mutual funds managed by Santander Asset Management, a subsidiary of SAM Investment Holdings 

Limited. 2. LCR calculated following the new local Chilean models

Balance sheet & results
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4,0

15,9

24,4

14,6

5,9

4,1

10,1

17,1

12,9

Assets Liabilities

Commercial and 

Consumer 

Lending

Liquidity

Mortgages
Central Bank

Bonds

Demand 

Deposits

Time 

Deposits

4y

2y

4y

2y

1y

Lines of 

credit

Equity

3m

40d

Solid balance structure and liquidity levels

Structural balance sheet

Under European guidelines

• Commercial and consumer loans

are funded with deposits

• Mortgages are fixed rate plus

inflation, and funded mainly through

long-term bonds

• We have US$15 bn in short-term

liquidity, including cash, available-

for-sale, held to collect portfolio and

trading investments

• Central bank lines due in March-

June 24

Technical 

reserve: 

$0,5bn

Collaterals

$3,9bn 

US$ bn, June 2022

Balance sheet & results
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383 
590 

1.111 
959 

708 

260 
410 

181 189 226 

1.431 

295 
190 

276 

993 

335 

174 
131 

131 240 
500 

809 

6.719 

0

500

1000

1500

2000

2500

2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 >2032

Local market

External market

Central Bank Lines

Diversified presence in the international bonds markets

■ Total outstanding: US$ 10.5 bn

■ In 2022 we have issued US$940 mm 

approximately

■ High diversification by currency 

 MTN program: Private placements or public 

deals

 All foreign debt is swapped backed to local 

currency

Bonds

Maturity profile1

1. Includes nominal outstanding of senior, subordinated and local covered bonds. As of August 2022. 

US$mn

CLP 
inflation 
linked; 

58%

CLP; 3%

USD incl 
Formosa; 

26%

CHF; 8%

AUD; 2%
JPY; 2%

EUR; 2%

Balance sheet & results
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Santander Global ESG Framework

The ESG Bond Framework is in line with Green Bond Principles (GBP), Social Bonds Principle (SBP), Sustainability Bond Guidelines (SBG) of the International
Capital Market Association (ICMA). Also the Green Loan Principles (GLP), Social Loan Principles (SLP) of the Loan Market Association (LMA)

Under this framework, Santander Chile can issue
Labeled Financing Instruments (LFI), in the form of
bonds, loans, deposits, commercial paper, etc.

These instruments can have the following labels for
use of proceeds:

GREEN LFI SOCIAL LFI
Environmental

sustainability through
contributions to eligible
assets which constitute
a positive contribution

to climate change
adaptation or mitigation

or to other
environmental

challenges.

Social sustainability
through contributions to 
economic systems key
to human development
that could potentially
seek to benefit target 
populations who live

andwork in 
econonomically and/or
socially disadvantaged
áreas or communities.

SUSTAINABILITY LFI
A combination of Green and Social eligible assets

Strategic initiatives
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Social Housing
In order to help low-income and middle-income Chilean families receive quality housing in well-
located neighborhoods close to primary services, the Chilean government has a subsidy program for 
social and territorial integration.

A housing project 
meets the 

government 
requirements 

Chileans can go 
directly to the 

housing project 
and send their 

paperwork 
through the 

project

Banks talk 
directly to the 

housing project to 
give mortgages

Minimum requirements:

• Within the 90% of the Social 

Housing Registrar (RSH)

• Minimum family savings

• The home value can be up to 

UF 2,800 (US$105K)

These clients also receive a 

subsidy for paying on time

Tranche 1 Tranche 2 Tranche 3

Min. Savings 30 UF
Within 60% of RSH 
or 90% if senior

Min. Savings 40 UF
Within 80% of RSH 
or 90% if senior

Min. Savings 80 UF
Max. Monthly
monthly wages (>4 
persons ~2,600 USD)

North Zone Housing up to 1,200 
UF (fixed subsidy
700 UF)

Housing up to 
1,800 UF (fixed
subsidy 350-600 
UF)

Housing up to 2,600 
UF (fixed subsidy
350-500 UF)

Regular
Zone

Housing up to 1,100 
UF (fixed subsidy
600 UF)

Housing up to 
1,600 UF (fixed
subsidy 250-500 
UF)

Housing up to 2,200 
UF (fixed subsidy
250-400 UF)

South Zone Housing up to 1,200 
UF (fixed subsidy
750 UF)

Housing up to 
1,800 UF (fixed
subsidy 400-700 
UF)

Housing up to 2,600 
UF (fixed subsidy
400-550 UF)

Amount of subsidy depends on vulnerability of client and 
location of housing in the country:

Strategic initiatives
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9,6% 10,1%

2,7% 2,7%

3,9% 3,9%

Jun-22 Phase-in Jun-22 Fully loaded

Core capital AT1 Tier 2

16.2% 16.7%

Healthy outlook for CET1 and total BIS III ratio

Core capital & BIS Ratio

› CET1: -60bp in 2Q22 

mainly due to the payment 

of the annual dividend and 

depreciation of the peso

› Tier I hedged to FX due to 

AT1

› >10% CET1 by year-end

› 50%-60% payout expected

1. Excludes 1.0% of Board buffer and includes systemic charge of 1.5% (Level II) , and Pillar 2 of 0% according to CMF´s assessment process and regulatory phase-in of 

other impacts on CET1 and RWAs. Minimum for A Solvency CMF rating

8.5%
Minimum

CET1 Ratio

Fully Loaded

by 20251

7.5%
Minimum

CET1 Ratio

2022

Balance sheet & results
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Retail Middle-market SCIB
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6M21 6M22

YTD Net income attributable to shareholders

Ch$mn

+40.9%

21,1%
28,7%

Jun-21 Jun-22

0,0%

5,0%

10,0%

15,0%

20,0%

25,0%

30,0%

35,0%

YTD ROE

%

+760bp

Balance sheet & results

Strong results in 2Q22 and 6M22

YTD Net contribution from segments

Ch$mn
+17.6

%

YTD operating income by segment

+9.7%

3
7

0
.0

6
9

5
2

1
.2

5
7

6M21 6M22

+20.0%
+38.7%

Ch$mn



NIM of 4.1% in 6M22

1. Annualized Net interest income divided by average interest earning assets. 2. MPR: Monetary Policy Rate. 3.Annualized gross interest income divided by average interest 

earning assets. 4. Annualized interest expense divided by sum of average interest bearing liabilities, including non-interest bearing demand deposits. 

4,2%4,0%
4,4%

3,7%

4,5%

1,1%1,3%
3,0% 2,4%

4,3%

9,0%

0,0%

1,0%

2,0%

3,0%

4,0%

5,0%

6,0%

7,0%

8,0%

9,0%

10,0%

2Q21 3Q21 4Q21 1Q22 2Q22 3Q22 4Q22

NIM (1) UF MPR

NIM1 & Inflation Net interest income

Ch$ bn 6M22 YoY QoQ

Retail 567 9.7% 0.6%

Middle-market 190 16.6% 1.6%

SCIB 71 54.8% 10.5%

Other 130 (1.8%) 565.4%

Net income from

interest and 

readjustments
958 11.7% 24.0%

Avg. Int. earning assets 46,858 12.7% 2.3%

Average loans 37,264 8.4% 2.3%

Int. earning asset yield3 7.9% +287bp +289bp

Cost of funds4 4.0% +330bp +218bp

NIM YTD 4.1% -9bp +78bp

Balance sheet & results
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2,9%
2,2%

1,4% 1,5%

7,0%

4,7%

99%
148% 126%

227%
228%

Jan-14 Jul-14 Jan-15 Jul-15 Jan-16 Jul-16 Jan-17 Jul-17 Jan-18 Jul-18 Jan-19 Jul-19 Jan-20 Jul-20 Jan-21 Jul-21 Jan-22

NPL (1) Impaired loan ratio (2) Coverage (3)

Asset quality remains at historically low levels

NPLs, Impaired and coverage of NPLs

1. 90 days or more NPLs. 2. NPLs + restructured loans. 3. Loan loss reserves over NPLs, includes additional provisions of Ch$16 billion in 4Q19, Ch$110 

billion 2020, Ch$24 billion for 1Q21, Ch$18 billion for 2Q21, Ch$30 billion for 3Q21 and Ch$60 billion for 4Q21. During the 1H22 there were no additional 

provision constituted. 

Balance sheet & results



0,9% 1,3%

4,1%
3,2%

674%

435,2%

Jun-21 Sep-21 Dec-21 Mar-22 Jun-22

NPL(1) Impaired (2) Coverage ratio (3)

1,3% 1,5%

4,9% 4,7%

252% 227,8%

Jun-21 Sep-21 Dec-21 Mar-22 Jun-22

NPL(1) Impaired (2) Coverage ratio (3)

Asset quality levels should gradually return to pre-pandemic levels

1. 90 days or more NPLs. 2. NPLs + restructured loans. 3. Loan loss reserves over NPLs, includes additional provisions of Ch$16 billion in 4Q19, Ch$110 billion 2020, Ch$24 billion 

for 1Q21, Ch$18 billion for 2Q21, Ch$30 billion for 3Q21 and Ch$60 billion for 4Q21. During the 1H22 there were no additional provision constituted. 

Total loans Commercial loans

Consumer loans Mortgage loans
% of loans

% of loans % of loans

% of loans

1,8% 1,9%

6,5% 6,5%

248% 244,9%

Jun-21 Sep-21 Dec-21 Mar-22 Jun-22

NPL(1) Impaired (2) Coverage ratio (3)

0,8% 0,9%

3,1% 2,9%

82,3% 84,1%

Jun-21 Sep-21 Dec-21 Mar-22 Jun-22

NPL(1) Impaired (2) Coverage ratio (3)

Balance sheet & results



2,2%

1,5%

1,0% 1,0%1,0%1,0%

1,3%

0,8%
1,0%

1,9%

1,2%

0,4%

0,7%
0,8%

0,6%
0,7% 0,8%

2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22 2Q22

Cost of risk

Adjusted Cost of Risk

Cost of credit at 0.9% YTD

1. Quarterly provision expense annualized divided by average loans. 2. Quarterly provision expense without additional provisions, annualized and divided by average loans.

%

Quarterly cost of risk1,2 Provision for loan losses

Ch$ bn 6M22 YoY QoQ

Gross provisions and 

write-offs
(207.8) (2.8%) (74.3%)

Recoveries 45.2 26.8% (64.7%)

Provisions (162.6) (8.7%) (76.2%)

Cost of risk(YTD) 0.9%

Balance sheet & results



Ch$bn

78,9 92,1 97,6 97,1 94,8

40,1 25,0 21,6
56,9

42,4

2Q21 3Q21 4Q21 1Q22 2Q22

Net fee income Financial trx

Fees & financial transaction

Digital platforms drives client growth and fees

137.2
117.1

Ch$ bn 6M22 YoY QoQ

Client 104.8 20.3% (9.6%)

Non-Client -5.5 (68.9%) (505.7%)

Total 99.3 43.2% (25.4%)

Fees

Financial transactions, net

119.3

154.0

Ch$ bn 6M22 YoY QoQ

Card fees 48.2 7.1% (10.8%)

Getnet 9.2 800.7% 71.0%

Asset management 27.1 20.8% 6.0%

Collection fees 26.7 111.7% (10.2%)
Insurance 

brokerage
24.9 19.9% 27.5%

Checking accounts 24.1 29.2% 11.1%
Guarantees, cont. 

op.
17.4 (3.5%) 8.2%

Others 14.4 (42.5%) (60.7%)
Total 192.0 17.4% (2.5%)

119.0

-10.9%

Balance sheet & results

+13.5%
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39,9%
43,2%

35,9%
37,8% 38,0%

30,0%

35,0%

40,0%

45,0%

50,0%

55,0%

60,0%

0

50

100

150

200

250

300

2Q21 3Q21 4Q21 1Q22 2Q22

Expenses Efficiency

Operating expenses

Efficiency at 37.9% YTD

Ch$bn Ch$ bn 6M22 YoY QoQ

Personnel

expenses
208.8 4.1% 14.1%

Administrative

expenses
144.1 6.2% 2.8%

Depreciation 64.1 9.9% 2.7%
Other operating

expenses
57.5 34.7% 92.3%

Operating

expenses1 474.5 8.5% 15.8%

Efficiency ratio2 37.9% -932bp +22bp

Costs/assets 1.5% +5.9bp +13bp

Branches 310 -9.9% -4.3%

Employees 9,541 -6.8% -3.2%

1. Operating expenses including impairment and other operating expenses. 2. Efficiency ratio: operating expenses including impairment and other operating

expenses/ financial margin + fees+ financial transactions and net other operating income

US$260 million investment plan for the 

years 2022-2024

Balance sheet & results

+15.8%

+14.9%
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Conclusions

Conclusions

• Economic activity moderating after strong recovery from the 

pandemic

• Santander Chile is the leading bank in Chile

• Solid balance sheet structure with diversified funding base

• Loan growth led by corporates and consumer

• Strong focus on ESG funding with identified opportunities within our 

new ESG framework

• Positive results in 2022

• Increase in revenues from all operating segments.

• Historically good asset quality, now starting to normalize.

• Controlled expense growth with increasing productivity.

ROE expectation for 2022: 21%-22%
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Annexes
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Annexes
Balance sheet
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Annexes
Balance sheet
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Annexes
Income statement YTD 
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Annexes
Quarterly income statement
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Annexes: Key Indicators

1.  NIM = Annualized net income from interest and readjustments divided by interest generating assets.

2. Efficiency ratio: Operating expenses including impairment and other operating expenses divided by Operating income. 

3. Accumulated Shareholders’ net income annualized, divided by annual average shareholders’ equity.

4. Accumulated Shareholders’ net income annualized, divided by annual average assets.

5. Accumulated Shareholders’ net income annualized, divided by risk-weighted assets.

6. Capital + future interest of all loans 90 days or more overdue divided by total loans.

7. Loan loss allowance divided by Capital + future interest of all loans with one installment 90 days or more overdue. Includes additional provisions. Adjusted to include the Ch$16,000 million 

additional provisions from 4Q19, the Ch$30,000 million established in 2Q20, the Ch$30,000 million established in 3Q20, the Ch$50,000 million established in 4Q20, the Ch$24,000 million 

established in 1Q21, the Ch$18,000 million established in 2Q21, Ch$30,000 million established in 3Q21, Ch$ 60,000 million established in 4Q21.

8. Provision expense annualized divided by average loans.

9. Individual clients that have 4 products or more with a minimum level of profitability and minimum usage. Companies with a minimum profitability and usage. 

10. Clients that use our digital clients at least once a month.


