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175,777 197,190

Mar-21 Mar-22

5,853 6,484

Mar-21 Mar-22

274 246

59 69
13 9

Mar-21 Mar-22
Traditional Workcafe Select
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16.8% 17.1%

Balance sheet & results
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1.39 1.24 1.41 1.75 1.79 1.75
2.25 1.88 1.76 1.65

2.47

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

60% 

60% dividend payout allows us to:
• Delivers an attractive shareholder return
• Maitains solid capital levels
• Finance our investment plan
• Calmly transition to BIS III

Balance sheet & results
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Annexes: Key Indicators

1. NIM = Annualized net income from interest and readjustments divided by interest generating assets.

2. Efficiency ratio: Operating expenses including impairment and other operating expenses divided by Operating income. 

3. Accumulated Shareholders’ net income annualized, divided by annual average shareholders’ equity.

4. Accumulated Shareholders’ net income annualized, divided by annual average assets.

5. Accumulated Shareholders’ net income annualized, divided by risk-weighted assets.

6. Capital + future interest of all loans 90 days or more overdue divided by total loans.

7. Loan loss allowance divided by Capital + future interest of all loans with one installment 90 days or more overdue. Includes additional provisions. Adjusted to include the Ch$16,000 million 

additional provisions from 4Q19, the Ch$30,000 million established in 2Q20, the Ch$30,000 million established in 3Q20, the Ch$50,000 million established in 4Q20, the Ch$24,000 million 

established in 1Q21, the Ch$18,000 million established in 2Q21, Ch$30,000 million established in 3Q21, Ch$ 60,000 million established in 4Q21.

8. Provision expense annualized divided by average loans.

9. Individual clients that have 4 products or more with a minimum level of profitability and minimum usage. Companies with a minimum profitability and usage. 

10. Clients that use our digital clients at least once a month.

Profitability and efficiency Mar-22 Mar-21 Variación pb

Net interest margin (NIM) 1

Efficiency ratio2

Return on avg. equity3

Return on avg. assets4

Return on RWA5

Asset quality ratios (%) Mar-22 Mar-21 Variación pb

NPL ratio6

Coverage of NPLs  ratio 7

Cost of credit8

Clients and service channels Mar-22 Mar-21 % Variación

Total clients

Digital clients9

Loyal clients10

Current account holders (including Superdigital)

Branches 

Employees

Clients and service channels

Market capitalization (YTD) Mar-22 Mar-21 % Variación

Net income per share (Ch$)

Net income per ADR (US$)

Stock price (Ch$/per share)

ADR price (US$ per share)

Market capitalization (US$mn)

Shares outstanding (millions)

ADRs (1 ADR = 400 shares) (millions)


