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Important information

Banco Santander Chile caution that this presentation contains forward looking statements within the
meaning of the US Private Securities Litigation Reform Act of 1995. These forward looking statements are
found in various places throughout this presentation and include, without limitation, statements concerning
our future business development and economic performance. While these forward looking statements
represent our judgment and future expectations concerning the development of our business, a number of
risks, uncertainties and other important factors could cause actual developments and results to differ
materially from our expectations. These factors include, but are not limited to: (1) general market, macro-
economic, governmental and regulatory trends; (2) movements in local and international securities
markets, currency exchange rates, and interest rates; (3) competitive pressures; (4) technological
developments; and (5) changes in the financial position or credit worthiness of our customers, obligors and
counterparties. The risk factors and other key factors that we have indicated in our past and future filings
and reports, including those with the Securities and Exchange Commission of the United States of
America, could adversely affect our business and financial performance.

Note: the information contained in this presentation is not audited and is presented in Chilean Bank GAAP
which is similar to IFRS, but there are some differences. Please refer to our 2016 20-F filed with the SEC
for an explanation of the differences between Chilean Bank GAAP and IFRS. Nevertheless, the
consolidated accounts are prepared on the basis of generally accepted accounting principles. All figures
presented are in nominal terms. Historical figures are not adjusted by inflation. Please note that this
information is provided for comparative purposes only and that this restatement may undergo further
changes during the year and, therefore, historical figures, including financial ratios, presented in this report
may not be entirely comparable to future figures presented by the Bank.
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Macroeconomic environment

GDP growth expectations rise for 2018-19

(€10] Unemployment

YoY real growth, % % of workforce, %
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Inflation Central Bank ST Reference Rate

Annual change in UF inflation, % %
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| Source: Banco Central de Chile and estimates Santander Chile |
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Financial system: loan and customer funds

Financial system outstripping GDP growth

Total Loans 1

us$bn
205 208 211 212 216 = Growth of consumer loans offset by slower
commercial loan growth due to weaker
YoY macroeconomic environment

(%) = Mortgage lending leading deceleration after
7.4% 0 0
g2 S.1% S 22 extraordinary growth in 2015-16

= Stable asset quality

716 S'16 D'16 17 317
Customer funds 12
US$bn
207 208 208 213 217 = High liquidity in the system to fund business
growth
= Deceleration of customer fund growth due to
‘({;\)’ B —— shift of investment flows away from deposits
o a.9% 17% 4.7% 4.1% 4.6% to bonds given low interest rates

J16 S'16 D'16 m17 J17
| Source Superintendency of Banks of Chile. 1. Excludes Chilean assets and deposits held abroad except for Banco de Estado deposits. 2. Demand and time deposits |
plus mutial fund
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Strategy and results

Santander Chile is the nation’s leading bank
Figures in US$

EN Business and Results 6M'17 Var. YoY
.mmu.‘.m,":""‘a& b Gross Loans 40.9bn 2.9%
3 _:;-._i. : Deposits 29.0bn (4.8%)
o Equity 4.4bn 7.0%
g cmwm‘;’i&/ Net inc. business segments 556mn 31.6%
s ﬁ“‘“‘?‘\ﬁéf Net income 227mn 29.1%
::‘I.'.“m“" Network and Customers Eriy Mk share =
e Clients 35mn. 21.6%2
S i Internet banking 1.7mn 42.2%3
poure ¥ Branches 409 18.5%
R Market Share * % Rank
Loans 19.0% 1
eatacona Deposits 17.7% 2
'é S Checking accounts 21.6% 1
) Bank credit cards 4 36.4% 1

1. As of Jun. 2017 or latest available figures using the period-end exchange rate. Excludes Chilean bank loan and deposits held abroad. 2. Market share of clients with checking
accounts. Source: SBIF. 3. Average yearly market share over clients that enter a website with a passkey. Excludes Banco de Estado. Source: Superintendency of Banks of Chile.
YTD avg as of Abr. 2017 4. Market share in terms of credit card purchases.

_

Strategy and results

ROE reached 20.3% in 6M17...

Net income 2 Net income from ROE
reporting segments 1
%

Chsbn Chs$bn

,4 31.6% > 203
7121.1%—>293 369 17.7 .

242 281 I

6M16 6M17 6M16 6M17 6M16 6M17

Strong results from most business segments despite low growth environment

& Santander

1. Net interest income + Net fee and commissionincome + Financial transactions, net - Provision expense — Operating expenses from our reporting segments.
2. Net income attributable to shareholders




Strategy and results
...driven by our strategy

( )
I. Focusing growth on segments with the highest /\/
contribution, net of risk... ..l
. J

-

II. ... by increasing client loyalty through an impro ved
client experience and quality of service

\_
(
Ill. Deepening ongoing commercial transformation by
expanding digital banking capabilities
_
N
IV. Optimizing profitability and capital use to inc rease -
shareholder value in time \ Y 4
. J

Strategy: |. Growth focused on segments with highes t contribution, net of risk

Loans grow 2.9% YoY, with individual loans expandin g 5.2%

Total Loans

Ch$bn
2o% | ¥ chstn 6M17 YoY (%) QoQ(%)
,—-1.1%}—»
Individuals * 15,005 5.2 0.4
26,401 20868 27206 27458 27156 congumer 4,470 5.4 ©.7)
Mortgages 8,861 6.5 1.3
SMEs 3,720 5.1 (0.1)
Retail 18,725 5.1 0.3
Middle Market 6,470 4.3 (2.0)
Corporate 1,876 (18.6) (13.2)
Jun-16 Sep-16 Dic-16 Mar-17 Jun-17 Total 2 27,156 29 1.1

Continued focus on profitability and slower economi ¢ growth affects lending in 2Q

| 1. Includes other commercial loans to individuals. 2. Includes other non-segmented loans and interbank loans |
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Strategy: |. Growth focused on segments with highes  t contribution, net of risk

Cost of credit at 1.1%. Stable asset quality metric s

% of loans

1400 146% 145% 13500 13604

0 1.4% 0
1.3% 1.3% 1.1% 1.1%

2.1% 22% 2.2%

21% 2.1%

Jun'lé Sep'l6 Dec'l6 Mar'l7 Jun'l7 Jun'l6é Sep'l6 Dec'l6 Mar'l7 Jun'l7

\ - Costof Credit! | | - NPL? —- Coverage?

We continue to envision a cost of credit of 1.1%-1. 2% in 2017

| 1. Annualized quarterly provisions expensel/total loans. 4Q15 excludes the one-time provision of Ch$35bn 2. 90 days or more NPLs 3. Loan loss reserves over NPLs. |

Strategy: |. Growth focused on segments with highes t contribution, net of risk

Mutual funds brokered increase 14.0% YoY

Total Deposits

Chsbn
‘ -4.8% } >
Chgbn 6M'17  YoY(%) QoQ(%)
,— -4.2% }—V
Demand 7,196 (0.6) (2.9)
20236 20040 20691 20100 ;g e Time 12059 (72)  (50)
Total deposits 19,255 (4.8) 4.2)
Mutual funds ! 5,563 14.0 1.3
Customer funds 24,818 2.2) (3.0
Loan to deposit 2 100.3%
: : LCR? 123.1%
716 S'16 D'16 M17 J17

Rate cut drives shift of time deposits towards fee generating mutual funds

1. Banco Santander Chile is the exclusive broker of mutual funds managed by Santander Asset Management, a subsidiary of SAM Investment Holdings Limited.
2. (Net Loans — portion of mortgages funded with long-term bonds) / (Time deposits + demand deposits). 3. Liquidity Coverage Ratio calculated according to ECB rules. Chilean LCR ratios are still under construction.
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Strategy: |. Growth focused on segments with highes  t contribution, net of risk
Lower funding costs

Quarterly average time deposit cost

% of loans 3.5%
3.4% 3.4%

3.0%

Jun'16 Sep'16 Dec'16 Mar'17 Jun'17

-l Cost of time deposits !

| 1. Quarterly Interest expense from time deposits / average quarterly balance of time deposits |

Strategy: |. Growth focused on segments with highes t contribution, net of risk

Positive evolution of NIMs net of risk

Ch$bn
6M'17  YoY(%) QoQ(%)
Retail 485.6 80 32
Middle Market 131.7 16 13

4,6% 4.6%

Corporate 49.7 10.4 51
3,49% 6% —
=70 Client income 667.1 8.9 3.0
Non client NII (4.5) --% --%
Net Interest income 662.3 33 8.0
NIM

Provision expense 150.4 (6.8) 3.6
NIM net of risk

1H16 m1H17

Net interest income
net of risk 512.2 6.7 9.3

Inflation (Var. UF) 1.20% -45bp +26bp

Lower YaY inflation offset by cheaper cost of funds and lower cost of risk

1. Annualized Net interest income divided by average interest earning assets.
5 -

Net interest income minus provision expenses, divided by average jnterest earning asset:

01/09/2017



Strategy and results

4 objectives for healthy growth / higher profitabil ity

AN
il

\_ J
-

II. ... by increasing client loyalty through an impro ved
client experience and quality of service

e

Strategy: Il. Increasing client loyalty
Improved customer satisfaction and service

Customer Satisfaction vs peers (%) *

Customer satisfaction (%) *

-@-Santander —+Peers

Apr'13 Oct'13 Apr'14 Oct'14 Apr'15 Oct'15 Apr'16 May'16 Oct'16 Apr'17

We are aiming at becoming the leader in customer sa tisfaction by:
¢ Continuous investing / improving CRM and other ITs  ystems that boost service
* Full transformation to new SPF culture

| 1. % of clients that rate the banks customer service 6-7 minus those that rate is 1-4 on a scale from 1-7, 7 being the best. Source: Adimark GfK |

01/09/2017



Strategy: Il. Increasing client loyalty

Loyal High and Middle income
customers

Loyal customers, thousands

515
29% of clients

488

6M16 6M17
Loyal SME + Middle market
customers 2

—{ +10% — 46

21% of clients
42

6M16 6M17

1. Customers with 4 products plus a mini itability level and a minil
j i by client size using a point

Rising customer loyalty with room for further growt h

Client base

41% Total’ 17% Total
Clients

Clients

O Total Clients : 3.5Million
@© Total Active Clients: 1.4 Million

@ Total Loyal Clients: 614 Thousand

p usage indicator. all differentiated by segment. 2. Mid-market & SMEs cross-selling
tem that depends on number of products, usage of products and income net of risk.

Strategy: Il. Increasing client loyalty

Chsbn
72.8 71.8
63.9 64.4 63.1 l
2016 3016 4016 1Q17 2017

14.0% YoY growth in fee income in 6M17

Fees from Corporate are driven by greater financial

Fee income from business segments

Chsbn
6M'17  YoY (%) QoQ(%)

Retail 105.3 11.0 1.7
Middle Market 18.2 4.4) (0.3)
Corporate 16.5 23.4 (7.6)
Subtotal 140.1 10.0 (5.6)
Others 4.6 --% --%
Total 1447  14.0% 1.4

advisory services

01/09/2017



Strategy and results
4 objectives for healthy growth / higher profitabil ity

e /\/ A

1]
\_ J
e N
. y,
\

Ill. Deepening ongoing commercial transformation by

expanding digital banking capabilities ‘
. -
e )
\_ J

& Santander

19

Strategy IlI: Digital transformation

-13.2%

468
406
Jun-16 Jun-17

_

1,484

Jun-16

1,059

Jun-17

Improving and reducing the physical distribution ne twork...

Employees

=Jun-16 ®Jun-17

11.653

11.068

Employees Upper mgmt

01/09/2017
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Strategy |lI: Digital transformation

... by creating friendlier and more productive
multi-segment business centers

WORK CAFE /P

SANTANDER

20 Work Cafes by year-end N
100% dedicated to value added
activities

Multi-segment

No tellers

No back office

Paperless

Fully digital

[mm]
—
. = N

WIFl Cafeteriz Mesas de Todo el tiempo Ejecutives especialistas La mejor tecnologia

trabajo que necesites en asesorfa financiera de auteservicio

_

Strategy IlI: Digital transformation
We continue to expand the use of digital banking...

Internet usage market share ! Mobile Banking

Otros dicen que son la mejor banca digital.
| Ennuestrocaso,lodicelagente. |

42.2%

19.6%  19.6%
55% 400
: : i : i N°1 Client Satisfaction?

AN

N°1 Digital Brand among banks? based

Banco de @ : :
e S }’\ ! BBVA on relevance and influence.
v/ 450,000 clients with the APP and more

than 300,000 active users.

The focus in 2017 will be expanding mobile banking capabilities & usage

1. Market share over clients that enter a website with a passkey. Excludes Banco de Estado. Source: Superintendency of Banks of Chile. Yearly average. 2. Source: GFK Adimarl

01/09/2017
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Strategy IlI: Digital transformation

..and improving our efficiency

Operating expenses

Chsgbn
6M17 YoY% QoQ%
178 175 Personal exp. 194 (0.1) 9.4
12 171 169
Adm. exp. 113 (0.7) (7.0
Depreciation 36 20.6 6.6
Op. expenses 343 15 3.4
Volume 2 per branch 114,213  14.7% (0.3%)
Volume 2 per employee 4,193 4.8% (1.0 %)
Efficiency Ratio ! 40.2% -251bp +21bp
Cost / Assets 1.9% -3bp  +5bp
2Q16 3Q16 4Q16 1Q17 2Q17
=&—Quarterly YoY cost growth

In 2Q17 the Bank recognized a one time charge of Ch  $12bn for severance pay in Other
operating expenses

1. Efficiency ratio: Oper. Expense excluding impairment/ Net interest income + fee income + financial transactions, and Other operating income, net. 2. Loans + Deposits (Ch$mn;

Strategy and results

4 objectives for healthy growth / higher profitabil ity

AN
il

\

e A
e ™
IV. Optimizing profitability and capital use to inc rease Y

shareholder value in time
. y,

12
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Strategy: IV. Optimizing profitability and capital
Core capital ratio increases / Attractive dividend paid in 2Q17

Dividend per share Core Capital ratio *
%

Ch$ per share
60% 60% 75% 70%
Payout Payout Payout Payout 13.4% 13.4% 13.6%
1.75

1.79 175 10.3% 10.5% 10.7%
141

2014 2015 2016 2017 Dec-15 Dec-16 Jun-17

A higher and more sustainable ROE is resultinginb  etter capital ratios and greater

dividend yields

1. Under SBIF BIS | guidelines

Strategy: V. Optimizing profitability and capital
New banking law submitted to Congress

Capital requirements: Basel Ill, current GBL and ne  w proposed requirements

(% over risk weighted assets)

Capital categories Current Law Proposed Bill
(1) Total Tier 1 Capital (2+3) g 6
(2) Basic Capital g 45
(3) Additional Tier 1 Capital (AT1) - 15
(4) Tier 2 Capital ’ 2
(5) Total Regulatory Capital (1+4) 8
(7) Total Equity Requirement (5+6) 8 10.5
(8) Counter Cyclical Buffer - upto 2.5
(9) SIB* Requirement Up to 6% in case of a merger Bet weenl-35

13



Strategy: IV. Optimizing profitability and capital
Implementation of BIS Il should not lead to a need to increase the
Bank’s capital due to a high RWA density

RWA density and risk types
RWA as percentage of total assets, 2014

RWA

density 80% | B3% B80% 60% 59% | 66% 59% 54% 47% 44% 39% 39% 28% 27% 19%

100%f | ——

Other risks? [l Market Risk

Operational Risk [l Credit Risks

= = = oz -
F 3 8 §/% g & § £ 5 § = § 5
s ¢ 3 & g £ & 5 s £ B %
= = - 9 E S s
@ % < iy 8 3
z
sel | Basel Il - Standardized Basel Il - Advanced @

1. Switzerland and Sweden included as reference
2. Depending on country classification. can be Eauily risk expesure (South Afiica, Australia). Non—counterparty risk (Swilzerland), Interest rate risk in banking book (Australia)

Source: Fnancial Informaton from Banks. Bloomberg, Oliver Wyman analysis

RWA density 2 of 77% should fall under BIS Ill. Under Chilean BIS | mortgage loans
weigh 60% and other loans weigh 100%

Strategy: 1V. Optimizing profitability and capital
Under BIS 1l (ECB model) our core capital ratio is 140bp higher

Capital ratio higher under BIS Il 12

%

15.4%

SAN Chile BIS I (SBIF)

Core capital

New risk weightings under Chilean regulations will

1. BIS | according to the SBIF. 2. According to ECB regulation and headquarters.

13.6%
12.1%
10.7%

SAN Chile BIS Il (ECB)

m BIS ratio

be known after law is approved

01/09/2017
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& Santander 29

Outlook
Sound outlook for Santander Chile

® BSAC: stronger Client contribution driving profitabi lity in 2017, in line with strategy

= Business segment contribution up 21.6% YoY in 6M17

® Loan growth at 2.9%, led by segments with highest ¢ ontribution, net of risk, with retail loans
growing 5.1%

= Demand deposits grow 4.8 % YoY with improving fundi ng costs
= Client NIl grew 11.5% YoY in 6M17
= Customer loyalty and satisfaction continue to impro ve

= Stable asset quality: coverage lowers to 136% / NPL s at 2.2% / cost of credit decreases to
1.1% with a favorable outlook

= Cost growth under control: up 1.4% YoY in 6M17. Bran  ch optimization plans underway
" ROE reached 20.8% in the second quarter.

@ In 2017 we expect these sound business trendsto co  ntinue

ROE guidance increased to 19%-19.5% for 2017

15
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Agenda

Annexes

Balance sheet
M Unaudited Balance Sheet
Tun-17 Jun-17 Decis Jun-16 Jun-17/Decle  Juni7fiunis
LSS Ths” Chs million E
‘Cash and deposits in banks o rarrl . Toassas  srvoses T iearil (23.0%) 57.5%)
Cash items in process of collection 45,535 428,236 55,233 773,774 (13.3%) 144.5%)
Teading investments 1,055,038 700,334 396,987 387,554 76.4% a0.7%
Irvestments under resale agresments E = 5738 2.168 = 1100.0%)
Financial derivatve contracty 53376304 2215654 2,500.782 3,001,807 (11.a%) 126.2%)
Interbank loans, net 354,794 735512 272,635 236,345 (13.6%) 1D.a%)
Tomns and account recaiablas from 39350813 25,121,070 36.113.435 _ 25.385,50 n.0% 3.0%
Avallable for sale Investments 3268823 2169845 3,388,906 2,391.465 (36.0%) 13.3%)
Helsto-maturity imvestments E - = = —% —%
Irvestments in associates and other 57,932 25379 23780 22.254 So% 150
Intangible assets 59,395 58,343 s8.025 55,564 2.2% &A%
Property, plamt and sauipment 389,738 245,009 257,378 233,088 za%) 2%
3,592 5,955 - - —% —%
545,253 361,939 372698 337,915 (2.9%) 71%
1,385,597 483,207 50499 1.142.827 5.3% (21 5%)
Szassiic  sa@0ea3n  3700eeds  35i23er Eoe 5o
Deposits and other demand liabilities 10,840,353 7195893 7,538,315 7.235,303 (8.5%) 10.65)
Cash items in process of being cleared 339,355 258,45 288,473 523,784 110.4%) 151.2%)
under repurchase agreements 219,798 145570 212,437 31,005 (31.5%) 389 5%
Time deposits and other trme lebilties 18.167.044 _ 12,088.284 _ 13,151709 _ 12,997.751 (B35 1725
Financial derivatives contracts 5104307  2.060.63%  2.282.161  2.843.418 (30151 127.7%)
Interbank barrowings 2,758,144 LEa0Ese 1016358 1952761 (a5%) 16.2%)
10,614,263 7.045.748  7.326372 5365956 @a%) 10.6%
353,518 244,622 240,018 216,741 1% 12.9%
Current tawes £ % 29,208 a.796 —%) )
Deferred tanes 17510 =308 7638 11,136 Bo% 125.a%)
Provisons 359,696 235,768 308532 223,799 2% &7
Other liabilities 1194516 732,986 785,785 353,571 10.4%) LTI
Total Linbilities a5078 704 31881137 341085598 33385061 6.5% a5%)
Fauity
Capital 1342728 251,303 551303 291303 % —%
Reserves 2684269 1781817 1640112 1640112 —% B.6%
Valustion adjsstments 25,853 17,162 6620 2,053 = S23a%
Fetained Earnings:
Retained sarnings from prior years e T 5 = = =
Income for the period aaLans 252,511 a72.351 241,739 [EEr) 1%
iinuss: Prowesion far mantatory Swdends 1132.339) 187.833) (141,700 72.522) (Ea.0%) 211%
T Equity 4,361,630 2,995,250 2,868,706 2,704,685 0.9% 7.0%
Mon-controling interest 25,782 30.058 28321 31.021 225 3.1%)
Torsiequity aaoso1z 2925 2,598,007 735708 oo S
Totel Liabiiities and Eouit Siassiis Samos 37006 a5 36133787 B 367
TP CnChanEs Ta0e LS 10 EaEE (e R i STy wes CPEe3 0 T UIST
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Income statement

B Unaudited YTD Income Statement

L. Tha exchans rate (sed 10 cakutate the Agres in dollars wes CRSE63.50 /U551

Jun-17 Jun-17 Jun-16 Jun-17 flun-16
S5 Ths lion
Interest income 1,619,227 1,074,843 1,074,937
Interest expense (621,021} (212.239) (4933.627)
Net interest income 998,206 662,609 541,310
Feeand ission Income 347.788 230,862 210,155
Fee and commission expende (129,860} 185,201} (83,292}
Net fee and commission incame 217,929 144,661 126,863
MNet income from financial 7.3800 4,899 (133,993)
Met foreign exchange gain 101,293 57,238 196,115 65.7%)
Total financial net 108,673 72,137 62,122 16.1%
Other operating income 43,790 29,068 0,850 194.8%
Net profit before provisions for loan losses 1,368,597 908,475 840,154 B1%
Prowision fer loan losses (226,532) {150,372} (162,362} (5.8%)
Net ing profit 1,142,065 758,103 678,792 117%
Personnel sslaries and expenses {292,296} (194,026} {194,184} (0.1%)
Administrative expenses (170,025} (112 865} {113,585} {0.7%)
Depreciation and amortization {54,836) {36,400} i30,188) 20.6%
Op. enpenses excl. Impairment and Other operating
expenses (517.160) (343,201) (338,057) 15%
Impairment of proparty, plant sad squipment 526} {349} (85) -5
Other operating expenses {81,347} (53,598} (48,244] 11.59%
Totsl operating expensas {599,033} {397,638) (386,386} 2.0%
ing Income 543,033 360,455 292,406 23.3%
Income from Investments in ssociates and other
campanies 2,418 1,605 1,172 36.9%
Income before tax 545,450 362,070 203,578 233%
Income tax expanse (102,965} {68,351} {50,778) 3AE%
MNet income from ordinary activities 442,481 293.719 242,802 21.0%
Net income discontinued operations - ~ - %
Net income attributable to:
Non-controlling intsrest 1,358 208 1,063 (14.6%)
Ses == =
Net income attributable to equity holders of the
Bank 441,113 292,811 241,739
1. That CRCNANGR 1ate (sl 10 CAICUTE T8 MEres i CCIITS with LOG 663 50 1 U351
Income statement
B Unaudited Quarterly Income Statement
2017 2017 1017 2016 2017/2016 _ 2Q17/1017
US55 Ths Chs Million % Che.
Interestincome 829,881 S50,875 523968 556,203 (1.0%) 5.1%
Interest expenss (311,601)  (206,B41) (205,383}  (227,771) (9.2%) 07
Net interest income 518,280 344,034 318575 328,437 4.7% B.O%
Fee and c income 174 099 115567 115295 105,647 9.4% 0.2%
Fee and i expense (65.877) 143,729) (42,472} {41,775) 57% 3.0%
Net fee and Income 108,222 71838 72873 63,872 12.5% (2.4%)
Net income (expense] from financial operations 5.458 3,623 1276 45,706 192.136) 183.9%
et foreign exchangs gain 47.879 31.782 35456 (17.845) —% 110.4%)
Total financial net 53,337 35,405 35732 27,861 27.1% (3.6%)
Other operating (ncome 24177 16,045 13019 4,611 248.0% 23.3%
Het operating profit before provisions for loan losses T4, 016 467,326 A41,143 424,780 10.0% 5.9%
Provision for loan losses. 1115,261) (76,510} (73,862} _ (83,435) (8.3%) 3.6%
Net aperating profit 588,756 _ 390,816 _ 367,287 341,344 14.5% 6.4%
Personnel salaries and expanses (152,682)  {100,350) (92,676} (100,217 0.1% 5.4%
Administrative expenses {81,927)  (54383) (53,483}  {54,991) (1.1%) {7.0%)
Deprecistion and amortization (26,289)  (18778)  (17.627)  {15,843) 18.5% 6.5%
Op. exp 1 and # ]
expenses [262,897)  (174511)  (168,780] (172,05
of property, plant i243) (165) {184) (48) (10.3%)
Other operating expenses (52,999) {35,181) {18,817} {32,010) 9.9% BT.0%
Total operating expenses (315,245) (209,857}  {187,781) 204,109) 2.8% 1LE%
Operating income 272,611 LB0,959 179,506 137,235 31.9% 0.8%
Income from investments in sssociates and other
companies 1,333 BES 720 b4l 38.2% 229%
Income before tax 273,948 181,844 180,226 137,876 31.9% 0.9%
Income [ax expense (#6,916) (31.143] {37,208} {21,114) 47.5% {16.3%)
Met income from ordinary activities 277,028 150,701 143,018 116,762 29.1% 5.8%
Net income d - - - - —% %
Net Income tor
Non-controlling interest EET) 265 £43 462 {42 %) |58.6%)
S ===
Net income attributable to equity holders of the
Bank 226,620 IS0A36 142375 116300 29.4% 5.7%

01/09/2017
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Key indicators

rofitabllity and efficiency 1H17 1H16 Change bp
Net interect margin (NIM) 1.8% 1.6% -20
Efficiency ratie” 40.2% 42.7% -150
Return on avg. equity 20.3% 17.7% +260
Return on avg. assets L% L% +20
Care Capitsl ratio 10.7% 10.1% +60
BIS ratio 13.7% 13.0% +70
Feturn on AWA 11% LE® +30
[ Asset quality ratios (%) Jun'17 Jun'ls Change bp
NPL ratin 2.2% 11% 410
Cowerage of NPLs ratio” 136.2% 140.5% -430
Cost of credit L1% L3% -20
L structure () Jun'1? Jun'ls Change (%)
Branches 406 468 (13.2%)
ATh 1,059 1,484 (28.6%)
Employees 11,068 11,653 {5.0%)
L Marker capitatization Jun'1? Jun'16 Change (%)
Net ncome per share [ChS} 155 LIE 2L.1%
Net [ncome per ADR [US5) 0.94 077 1%
Stock price (Chs/per share) 4224 3192 32.3%
ADA price (LSS per share) 2541 1937 31.2%
Market capitalization (USSmn) 11,971 9,126 LN
Shares {millions} 188,446.1 188,446.1 %
ADRs {1 ADR = 300 shares) (millions} sia wli %

T NIM = Nat intorestincomae sessaiaed dhvided by i

et paming asets,

2. Efficiency rato: Operating expenses ¢ackuding impsirmant and other aperateg @xpeees diided by Cperating incame. OParvting BCome = st Intenest income » Nt fos

commission income + et + Cther it pthee
3. Capitsd + futes lnterest of b loses with days o maore toaad loass.

3. Lovan fess alowance dislded by Capital + luture eterest of all loar with ane installnent 50 deys o mons cverdue.
5. Provision expense annusized divised by average lows

Thank You

Nuestra mision es contribuir al progreso de
las personas y de las empresas.

Nuestra cultura se basa en la creencia de
que todo lo que hacemos debe ser
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