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Banco Santander Chile cautions that this presentation contains forward looking statements within the meaning of the 
US Private Securities Litigation Reform Act of 1995. These forward looking statements are found in various places 
throughout this presentation and include, without limitation, statements concerning our future business development 
and economic performance. While these forward looking statements represent our judgment and future expectations 
concerning the development of our business, a number of risks, uncertainties and other important factors could cause 
actual developments and results to differ materially from our expectations. These factors include, but are not limited 
to: (1) general market, macro-economic, governmental and regulatory trends; (2) movements in local and international 
securities markets, currency exchange rates, and interest rates; (3) competitive pressures; (4) technological 
developments; and (5) changes in the financial position or credit worthiness of our customers, obligors and 
counterparties. The risk factors and other key factors that we have indicated in our past and future filings and reports, 
including those with the Securities and Exchange Commission of the United States of America, could adversely affect 
our business and financial performance. 

Note: the information contained in this presentation is not audited and is presented in Chilean Bank GAAP which is 
similar to IFRS, but there are some differences. Please refer to our 2021 20-F filed with the SEC for an explanation of 
the differences between Chilean Bank GAAP and IFRS. Nevertheless, the consolidated accounts are prepared on the 
basis of generally accepted accounting principles.  Please note that this information is provided for comparative 
purposes only and that this restatement may undergo further changes during the year and, therefore, historical figures, 
including financial ratios, presented in this report may not be entirely comparable to future figures presented by the 
Bank. 
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Balance Sheet (Ch$mn) Mar-22 Mar-21 % Variación 

Total assets    

Total loans1    

Demand deposits    

Time deposits    

Total shareholders’ equity    

Risk-weighted assets    

    
Capital indicators Mar-22 Mar-21 Variación pb 

Core capital ratio2    

Tier 1 ratio3    

BIS ratio4    
    

Income Statement (YTD) Mar-22 Mar-21 % Variación 

Net income from interest and readjustment    

Net fee and commission income    

Net financial results    

Total operating income5    

Operating expenses6     

Net operating income before credit loss expenses    

Credit loss expenses    

Net operating income before income tax     

Income attributable to shareholders    
    
Profitability and efficiency Mar-22 Mar-21 Variación pb 

Net interest margin (NIM) 7    

Efficiency ratio8    

Return on avg. equity9    

Return on avg. assets10    

Return on RWA11    
    
Asset quality ratios (%) Mar-22 Mar-21 Variación pb 

NPL ratio12    

Coverage of NPLs  ratio 13    

Cost of credit14    
    
Clients and service channels Mar-22 Mar-21 % Variación 

Total clients    

Digital clients15    

Loyal clients16    

Current account holders (including Superdigital)    

Branches     

Employees    

Clients and service channels    
Market capitalization (YTD) Mar-22 Mar-21 % Variación 

Net income per share (Ch$)    

Net income per ADR (US$)    

Stock price (Ch$/per share)    

ADR price (US$ per share)    

Market capitalization (US$mn)    

Shares outstanding (millions)    

ADRs (1 ADR = 400 shares) (millions)    
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Summary of economic estimates: 
 

( E) Banco Santander Chile Estimates 
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https://www.cmfchile.cl/portal/principal/613/articles-27827_doc_pdf.pdf
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http://www.cmfchile.cl/
http://www.bcentral.cl/
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The core capital of Banco Santander Chile, as of March 31, 2022, is divided in 188,446,126,794 singke-series shares 
without preference of any kind. The Bank’s shares are traded on the Santiago Stock Exchange and the New York 
Stock Exchange (NYSE) as American Depositary Receipts (ADRs). The primary shareholder is Santander Group, which 
controls 67.18% of the ownership through the companies Santander Chile Holding SA and Teatinos Siglo XXI Ltda. 
 
We believe that our relationship with our controlling shareholder, Santander Group, offers us a significant 
competitive advantage above our Chilean peers. The Santander Group is one of the largest financial groups in Brazil 
and the rest of the Latin America, in terms of total assets regionally. The largest Spanish financial group is also an 
important actor in the rest of Europe, including the United Kingdom, Poland and Portugal. Santander Consumer is 
also a leading consumer finance company in the United States, as well as Germany, Italy, Spain and various other 
European countries. 
 
Our relationship with the Santander Group enables us to access the group’s client base, while its multinational focus 
enables us to offer international solutions to the financial needs of our clients. We also have the advantage of 
selectively choosing product offers from the Group in other countries, as well as their systems management know-
how. We believe that the relationship with the Santander Group also improves our capacity to manage credit and 
market risk through the adoption of their policies and know-how. Additionally, we have incorporated an internal 
auditing department that also reports directly to the Audit Committee here in Chile and in Spain for the Group. We 
believe this structure is conducive to an improvement in the follow-up and control of our exposure to operational risk. 
 
The support of the Santander Group to Santander Chile includes the appointment of key personnel in supervisory areas 
of Santander Chile, such as risk, audit, accounting and financial control. Santander Chile does not pay any management 
fees to the Santander Group in relation to the support services. 
 
 

Ownership structure 

  
 
 
  
 

 

   

Free float
33%

Santander 
Group
67%

Year paid $/stock % of last year’s 
earnings 

2019 1.88 60% 

abr & nov 2020 1.76 60% 

2021 1.65 60% 

2022 2.47 60% 

Stock information Dividends 

Average daily trading volumen 3M22 

US$ million 

9.2

8.5

3M22

NYSE

Santiago
Stock
Exchange

18.1

Market cap:   US$10,661 million 
P/E last 12 months*:  10.9x 
P/BV (03/31/22)**:    2.25 
Dividend yield***:   5.5% 
*     Price as of March 31, 2022 / earnings last 12 months  
**   Price /book value as of March 31, 2022 
***Based on closing price of the record date of last dividend paid. 

 
 
 



 

9 
 

 
The Board is our highest corporate governance body and represents the interests of shareholders and investors. It 
comprises eleven directors: nine directors and two alternate directors, as established in the By-laws of the Bank. Two 
directors are also executive members of Santander Group, and six are independent members. 
 
An independent Director does not have any link or relationship with the controlling shareholder as described in Art. 
50 of Law 18.046 of Sociedades Anónimas (Chilean Corporation Law). Santander does not have a pre-set quota 
regarding Independent Directors. Per Article 50 of the SA Law 18,046, public corporations must nominate at least 
one independent director when their market equity equals or exceeds UF 1,500,000 (Unidades de Fomento), and at 
least 12.5% of their outstanding voting shares are held by holders who individually control or hold less than 10% of 
such shares. 
 
The current Board members were elected during the Ordinary Shareholders’ Meeting of 2020 and remain in the 
position for three years. The voting process was done in secret and on line, with the immediate publication of results 
in the same session.  
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We have eight committees, all created and modified by the Board as deemed necessary. Likewise, they have 
subrogation schemes, statutes, formal minutes, and monitoring bodies, periodically reporting their activity to the 
Board. The committees supporting the Board are responsible for decisions taken in financial, environmental, and 
social areas, among others. 
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The top management of the Bank is the primary responsible of the operational decisions of the Bank. The managerial 
organizational structure is structure according to the operational segments (Retail, Middle Market and SCIB) of the 
Bank. Top management reviews the internal information based on these segments to evaluate the management and 
assign resources. Additionally, there are support areas that report directly to the CEO and an Internal Audit area that 
reports directly to the President of the Bank and the Board of Directors.   

 
 

For more information on top management please see here. 

https://santandercl.gcs-web.com/about-us/executive-bios
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22-03-2022 Ordinary meetings, citations, agreements and proposals. 

 

Pursuant to the provisions of articles 9 and 10 of Law No. 18,045, it is reported that in today's ordinary 
session, the Board of Directors of Banco Santander-Chile agreed to call an Ordinary Shareholders' Meeting, 
to be held solely and exclusively by means of remote communication, for Wednesday, April 27, 2022. 
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https://santandercl.gcs-web.com/financials/annual-reports
https://santandercl.gcs-web.com/financials/annual-reports
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https://www.youtube.com/watch?v=wteiZa7xNjs
https://santandercl.gcs-web.com/investors/shareholders-meetings
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https://www.sanodelucas.cl/
https://www.santander.com/content/dam/santander-com/en/documentos/informe-anual-de-sostenibilidad/2021/ias-2021-sustainable-finance-classification-system-sfcs-en.pdf
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% of loans 

% os results 

71% 
49% 

24% 
27% 

5% 
16% 

0,2% 

8% 

This segment consists of foreign and domestic multinational companies with sales over Ch$10,000 
million (U.S.$11.7 million). The companies within this segment have access to many products 
including commercial loans, leasing, factoring, foreign trade, project finance, credit cards, 
mortgage loans, checking accounts, transactional services, treasury services, financial consulting, 
investments, savings products, mutual funds and insurance brokerage. 

This segment also consists of a Treasury Division which provides sophisticated financial products, 
mainly to companies in the Middle-market segment and Corporate Investment Banking. These 
include products such as short-term financing and fund raising, brokerage services, foreign 
exchange services, derivatives, securitization and other tailor-made products. The Treasury 
Division may act as broker to transactions and manages the Bank’s trading fixed income portfolio. 
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High 
income; 
60.5%

Middle 
income; 
18.7%

Mass 
income; 

0.9%

SMEs; 
19.8%

COMPOSITION 

4,156,246 
+11.2% YoY 
Total clients 

(+11,2%) 

1,996,386 
+15.9% YoY 

Digital clients 

976,618 
+59.7% YoY 
Life clients 

292,474 
+95.5% YoY 

Superdigital clients 
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24,580 
Clients  

+2.4% YoY 
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2,362 
Clients  



 

31 
 



 

32 
 

 

  

1. Includes consumer loans, residential mortgage loans and other commercial loans to individuals.  

 

 

4. The clients included in each business segment are constantly revised and reclassified if a client no longer meets the criteria for the segment, they are in. Therefore, 

variations of loan volumes and profit and loss items reflect business trends as well as client migration effects.  
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Core Capital

AT1

Tier I

Tier II

Regulatory capital

Risk weighted assets

Core Capital ratio 

Tier I ratio 

Tier II ratio

BIS ratio
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1,350 

1,848 2,005 

Mar-21 Dec-21 Mar-22

3,763 
4,116 4,183 

Mar-21 Dec-21 Mar-22

1,723 

2,017 1,996 

Mar-21 Dec-21 Mar-22

780 832 831

Mar-21 Dec-21 Mar-22

Number of thousands of clients 

Includes Superdigital 
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a)Loans and accounts receivable from 
customers 

March 31, 2022  
($ million) 

Assets before allowances 

Total 

Established allowances 

Subtotal 

Deductible 
guarantees  

FOGAPE 
Covid-19 

Total 
Net 

financial 
assets 

Normal portfolio 
Substandard 

portfolio 
Impaired portfolio Normal portfolio 

Substandard 
portfolio 

Impaired portfolio 

Assessment Assessment Assessment Assessment Assessment Assessment 

Individual Group Individual Individual Group Individual Group Individual Individual Group 

Commercial loans                

Commercial loans 7,625,776 4,266,271 908,840 463,118 326,496 13,590,502 57,708 65,725 30,842 152,855 168,190 475,320          27,396  502,716 13,087,786 

Chilean export foreign trade loans  639,246 10,669 31,794 2,132 1,336 685,176 12,561 295 1,658 1,121 920 16,554                  -    16,554 668,622 

Chilean import foreign trade loans 657,431 46,599 11,599 14,732 2,154 732,516 15,942 1,225 1,309 7,812 1,619 27,908                  -    27,908 704,608 
Foreign trade between third parties  2,679 - - - - 2,679 53 - - - - 53                  -    53 2,626 

Checking accounts debtors 59,031 53,622 10,189 1,784 6,876 131,502 1,048 1,154 1,056 1,139 5,786 10,182                  -    10,182 121,320 
Credi card debtors 26,558 84,942 3,275 817 6,367 121,960 725 2,641 409 378 5,565 9,717                  -    9,717 112,243 

Factoring transactions 707,690 48,241 11,352 1,869 576 769,728 7,008 883 694 1,070 576 10,231                  -    10,231 759,497 
Leasing transactions 881,768 235,398 151,626 60,643 8,726 1,338,162 3,362 4,713 3,216 8,950 8,286 28,528               236  28,763 1,309,399 

Student loans - 47,914 - - 6,529 54,443 - 1,285 - 0 2,272 3,557                  -    3,557 50,886 

Other loans and accounts receivable   3,137 151,116 448 5,193 2,697 162,591 38 2,085 151 3,320 1,795 7,388                  -    7,388 155,202 

Subtotal 10,603,317 4,944,773 1,129,123 550,288 361,757 17,589,259 98,445 80,005 39,335 176,646 195,007 589,438 27,632 617,070 16,972,189 

Mortgage loans                

Loans with letters of credit - 3,497 - - 182 3,679 - 6 - - 31 37 - 37 3,643 

Mortgage transferable mutual loans  - 3,100 - - 307 3,408 - 13 - - 69 81 - 81 3,327 
Mortgage mutual loans financed through 
mortgage finance bonds - 82,699 - - 1,984 84,684 - 114 - - 205 319 - 319 84,365 
Other mortgage mutual loans   - 13,663,676 - - 401,263 14,064,939 - 21,785 - - 79,900 101,685 - 101,685 13,963,254 

Mortgage financial leasing - - - - - - - - - - - - - - - 
Other loans and accounts receivable   - 930 - - 791 1,721 - 6 - - 471 477 -   477 1,244 

Subtotal  - 13,753,901   -  - 404,529  14,158,431   - 21,923   - -  80,676  102,599  -  102,599  14,055,831  

Consumer loans                

Installment consumer loans - 3,447,872 - - 143,394 3,591,266 - 97,132 - - 103,482 200,614 - 200,614 3,390,652 
Current account debtors - 131,566 - - 3,289 134,855 - 6,895 - - 2,599 9,493 - 9,493 125,362 
Credit card debtors - 1,283,860 - - 10,082 1,293,942 - 28,802 - - 7,828 36,631 - 36,631 1,257,311 

Consumer leasing transactions - 3,035 - -                -    3,035 - 29 - - 0 29 - 29 3,005 

Other loans and accounts receivable    - 82  -  - 183 265  - 19  -  - 147 166  - 166 99 

Subtotal  -  4,886,414  -  -  156,948 5,023,362   - 132,877   -  - 114,056  246,933   - 246,933  4,776,429  

TOTAL  10,603,317 23,585,088  1,129,123 550,288 923,234  36,771,052   98,445 234,805  39,335 176,646 389,739  938,970   27,632 966,602  35,804,449  
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 Asset credit quality 
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Manufacturing
4%

Mining
0%

Electricity, gas, and 
water

2%

Agriculture and 
livestock

4%Forestry
0%

Fishing
1%

Transport
2%

Communications
1%

Construction
3%

Trade
9%

Services
22%

Other
0%

Mortgage
38%

Consumer
14%
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Tier 1: available
1,154,122 

Tier 1: fixed income
2,364,535 

Tier 2: fixed income
9,258 
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103.00%

139.76%

221%

148.91% 146%

Mar-21 Jun-21 Sep-21 Dec-21 Mar-22

119%

112%

122%

111%
113%

Mar-21 Jun-21 Sep-21 Dec-21 Mar-22
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 The exchange rate used to calculate the figures in dollars was Ch
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 The exchange rate used to calculate the figures in dollars was Ch



 

66 
 

 exchange rate used to calculate the figures in dollars was Ch
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Loans

Consumer loans

Residential mortgage loans

Commercial loans

Interbank loans

Total loans (including interbank)

Allowance for loan losses

Total loans, net of allowances

Deposits

Demand deposits

Time deposits

Total deposits

Mutual funds (Off balance sheet)

Total customer funds

Loans / Deposits1

Average balances

Avg. interest earning assets

Avg. Loans 

Avg. assets

Avg. demand deposits

Avg equity

Avg. free funds (demand plus equity)

Capitalization

Risk weighted assets

Tier I (Shareholders' equity)

Tier II

Regulatory capital

Core Capital ratio 

Tier I ratio 

Tier II ratio

BIS ratio

Profitability & Efficiency

Net interest margin (NIM)2

Efficiency ratio3

Costs / assets4

Avg. Demand deposits / interest earning assets

Return on avg. Equity

Return on avg. Assets

Return on RWA
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Asset quality

Impaired loans5

Non-performing loans (NPLs) 6

Past due loans7

Loan loss reserves

Impaired loans / total loans

NPLs / total loans 

PDL / total loans

Coverage of NPLs (Loan loss allowance / NPLs)

Coverage of PDLs (Loan loss allowance / PDLs)

Risk index (Loan loss allowances /  Loans) 8

Cost of credit (prov expense annualized / avg. 
loans)

Clients and service channels (#)

Total clients

Digital clients

Current account holders (including Superdigital)

Branches

ATMs (includes depositary ATMs)

Employees

Market information (period-end)

Net income per share (Ch$)

Net income per ADR (US$)

Stock price

ADR price

Market capitalization (US$mn)

Shares outstanding

ADRs (1 ADR = 400 shares)

Other Data

Quarterly UF inflation rate9

Central Bank monetary policy reference rate 
(nominal)

Observed Exchange rate (Ch$/US$)  (period-end)
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