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Press Release

SANTANDER SANTIAGO ANTICIPATES AND CONCLUDES
THE NEGOTIATION OF A NEW COLLECTIVE BARGAINING

AGREEMENT

 • This agreement is the result of an excellent collective bargaining process that was successfully negotiated with all the Bank’s unions.
   
 • The agreement considers a 5% increase in wages for gross monthly wages of Ch$800,000 or less.

Santiago, November 16, 2006.- “Banco Santander Santiago will pay its employees up to US$25 million in end of negotiation bonuses as part of the benefits
accorded in the new collective bargaining agreement signed on Friday November 10” stated José Manuel Manzano, Director of Human Resources.

The benefits accorded in this negotiation include the payment to employees hired before May 1, 2006 of a one-time bonus of Ch$ 1,500,000 (US$2,830) for
employees with gross monthly wage of Ch$1,000,000 (US$1,887) or less and a bonus of Ch$1,000,000 (US$1,887) for employees with gross monthly income
between Ch$1,000,001 (US$1,887) and Ch$1,500,000 (US$2,830).

The main benefits of this agreement, which comes into effect in March 2007, includes: (i) a 5% wage increase for gross monthly wages of Ch$800,000 or less (as
of May 2007), (ii) an increase in the scholarship fund for children of employees to Ch$150 million (US$2.8 million) per year, (iii) an increase in scholarships
available for employees to Ch$75 million (US$1.4 million) per year, (iv) extra sick days, (v) an increase from 6 to 8 the number of student that will receive
Ch$600,000 (US$1,132) for exceptional results on college entrance examinations, among other benefits.

At the same time a one-time years of service bonus of between Ch$300,000 (US$566) to Ch$1,500,000 (US$2,830) will be paid, depending on years of service
and wage level.

According to José Manual Manzano, Director of Human Resources “this agreement was the result of the teamwork of a technical task force, reflects excellent
labor relations and Santander Santiago’s constant preoccupation with the well-being of its employees.”

At the same time, Walter Figueroa, President of the Federation of Banco Santander Santiago’s Unions indicated that the new agreement signed with management
improves workers’ benefits and “is the best collective bargaining agreement in the financial system”
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