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Important information

Banco Santander Chile caution that this presentation contains forward looking statements within the meaning of
the US Private Securities Litigation Reform Act of 1995. These forward looking statements are found in various
places throughout this presentation and include, without limitation, statements concerning our future business
development and economic performance. While these forward looking statements represent our judgment and
future expectations concerning the development of our business, a number of risks, uncertainties and other
important factors could cause actual developments and results to differ materially from our expectations. These
factors include, but are not limited to: (1) general market, macro-economic, governmental and regulatory trends; (2)
movements in local and international securities markets, currency exchange rates, and interest rates; (3)
competitive pressures; (4) technological developments; and (5) changes in the financial position or credit
worthiness of our customers, obligors and counterparties. The risk factors and other key factors that we have
indicated in our past and future filings and reports, including those with the Securities and Exchange Commission of
the United States of America, could adversely affect our business and financial performance.

Note: the information contained in this presentation is not audited and is presented in Chilean Bank GAAP which is
similar to IFRS, but there are some differences. Please refer to our 2020 20-F filed with the SEC for an explanation of
the differences between Chilean Bank GAAP and IFRS. Nevertheless, the consolidated accounts are prepared on the
basis of generally accepted accounting principles. All figures presented are in nominal terms. Historical figures are
not adjusted by inflation. Please note that this information is provided for comparative purposes only and that this
restatement may undergo further changes during the year and, therefore, historical figures, including financial
ratios, presented in this report may not be entirely comparable to future figures presented by the Bank.
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AGENDA

MACRO & COVID-19 UPDATE

SAN CHILE: STRATEGIC INITIATIVES UPDATE & RESULTS

SAN CHILE: BALANCE SHEET

SAN CHILE: LEADING BANK
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Labor market
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Banco Santander´s corporate governance meets the highest 
international standards and ensures a sustainable management 

in the long run

•

•

•

•

•

Chile, MILA, Emerging
Markets
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Bradesco

Citibank

ItauCorpbanca

Goldman Sachs

Deutsche Bank

JP Morgan

BofA

Wells Fargo

SAN

BCI

Estado

Banco de Chile

SAN Chile

Credit Suisse

HSBC

Westpac

ANZ

RBC

DBS

OCBC

UOB

Moody’s (negative) A1

JCR (stable) A+

Standard & Poor’s (stable) A-

HR Ratings (stable) AA-

Source: Moody’s via Bloomberg

Ba3 Ba2 Ba1 Baa3 Baa2 Baa1 A3 A2 A1 Aa3 Aa2 Aa1
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S&P IPSA ESG
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4.5 million people with 
income < Ch$400 

thousand 
(U.S.$ 7 thousand a 

year)

Traditional credit
market

3.2 million people
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24.8%

28.9%

Oct-20 Oct-21
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Santander Verde: 
Products and services to help clients become greener

ESG structured 
syndicate loans

July 2021

Ch$16 billion

ESG loan
June 2021

US$30 million

ESG loan
July 2021

US$50 million

US$7.8 billion

Social bond
Joint bookrunner

July and Sept. 2021

US$500 million
Sustainability-linked 

bond
Joint bookrunner

March 2021
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Our 10 Responsible Banking Commitments

https://www.youtube.com/watch?v=wteiZa7xNjs
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Mortgage loans
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2.7%

2.4%

3.1%

2.2%

1.2%

71%

270%

NPL (1) Coverage (2)

Caso La Polar
Borronazo DICOM

Sept 2015:Earthquake in  
Coquimbo, Chile – 8.3Mw

Lowest NPLs and highest coverage to date

Total loans: NPLs, coverage and cost of risk

Economic Crisis 
US and Europe

Feb 2010 Earthquake in  
Maule  Chile- 8.8Mw

and destructive Tsunami

Oct. 2019: Start 
of social unrest

1. Loans with 90 days or more overdue. 2. Total loan loss provisions in the balance sheet including voluntary provisions divided by NPLs. 

Beginning of 
Covid-19

Includes Ch$168 bn of voluntary provisions

Balance sheet
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Solid balance structure and liquidity levels

Structural balance sheet

US$bn Dec 2021

Under European guidelines

• Commercial and consumer loans are

funded with short –term funding

through demand and time deposits

• Mortgages are fixed rate plus inflation,

and funded mainly through long-term

bonds

• We have US$15.4 bn in short-term

liquidity, including cash, available-for-

sale, held to collect portfolio and

trading investments

• Central bank lines due in March-June

24 and were fixed at a 0.5% interest

rate

Balance sheet



■ Total outstanding: US$ 9.8 bn

■ In 2021 we issued US$1,980 mm approximately

■ Central Bank lines are currently providing liquidity up 
to 2024

■ High diversification by currency 

 MTN program: Private placements or public deals

 All foreign debt is swapped backed to local currency

Bonds

Maturity profile 1

1. Includes nominal outstanding of senior, subordinated and local covered bonds. As of January 2022.
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15.9%
17.0% 17.2%

Balance sheet & results
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Competitors Competitors
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Annexes
Unaudited Balance Sheet Dec-21 Dec-21 Dec-20 Dec-21/Dec-20

US$ Ths1 Ch$ Million % Chg.
Cash and deposits in banks 3,372,294 2,881,558 2,803,288 2.8%
Cash items in process of collection 456,735 390,271 452,963 (13.8%)
Trading investments 85,838 73,347 133,718 (45.1%)
Investments under resale agreements - - - --%
Financial derivative contracts 11,847,682 10,123,607 9,032,085 12.1%
Interbank loans, net 501 428 18,920 (97.7%)
Loans and account receivables from customers, net 41,751,216 35,675,579 33,413,429 6.8%
Available for sale investments 6,791,428 5,803,139 7,162,542 (19.0%)
Held-to-maturity investments 5,126,720 4,380,680 - --%
Investments in associates and other companies 42,054 35,934 10,770 233.6%
Intangible assets 111,660 95,411 82,537 15.6%
Property, plant and equipment 222,697 190,290 187,240 1.6%
Right of use assets 215,954 184,528 201,611 (8.5%)
Current taxes 142,232 121,534 - --%
Deferred taxes 889,078 759,699 538,118 41.2%
Other assets 3,458,267 2,955,020 1,738,856 69.9%
Total Assets 74,514,354 63,671,025 55,776,077 14.2%

Deposits and other demand liabilities 20,949,511 17,900,938 14,560,893 22.9%
Cash items in process of being cleared 444,638 379,934 361,631 5.1%
Obligations under repurchase agreements 101,388 86,634 969,808 (91.1%)
Time deposits and other time liabilities 11,856,398 10,131,055 10,581,791 (4.3%)
Financial derivatives contracts 12,722,640 10,871,241 9,018,660 20.5%
Interbank borrowings 10,329,771 8,826,583 6,328,599 39.5%
Issued debt instruments 9,827,100 8,397,060 8,204,177 2.4%
Other financial liabilities 214,057 182,907 184,318 (0.8%)
Leasing contract obligations 163,602 139,795 149,585 (6.5%)
Current taxes - - 12,977 (100.0%)
Deferred taxes 403,891 345,117 129,066 167.4%
Provisions 831,405 710,419 456,120 55.8%
Other liabilities 2,580,238 2,204,762 1,165,853 89.1%
Total Liabilities 70,424,638 60,176,445 52,123,478 15.4%

Equity
Capital 1,043,094 891,303 891,303 0.0%
Reserves 2,983,060 2,548,965 2,341,986 8.8%
Valuation adjustments (675,878) (577,524) (27,586) 1993.5%
Retained Earnings:
Retained earnings from prior years - - - --%
Income for the period 906,936 774,959 517,447 49.8%
Minus: Provision for mandatory dividends (277,927) (237,483) (155,234) 53.0%
Total Shareholders' Equity 3,979,286 3,400,220 3,567,916 (4.7%)
Non-controlling interest 110,430 94,360 84,683 11.4%
Total Equity 4,089,715 3,494,580 3,652,599 (4.3%)

Total Liabilities and Equity 74,514,354 63,671,025 55,776,077 14.2%
1. The exchange rate used to calculate the figures in dollars was Ch$854.48 / US$1
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Annexes

Dec-21 Dec-21 Dec-20 Dec-21/Dec-20

US$ Ths1 Ch$ Million % Chg.

Interest income 3,418,567 2,921,097 2,232,327 30.9%

Interest expense (1,292,893) (1,104,751) (638,479) 73.0%

Net interest income 2,125,674 1,816,346 1,593,848 14.0%

Fee and commission income 677,142 578,604 451,162 28.2%

Fee and commission expense (287,722) (245,853) (183,884) 33.7%

Net fee and commission income 389,419 332,751 267,278 24.5%

Net income (expense) from financial operations (7,493) (6,403) 90,800 (107.1%)

Net foreign exchange gain 163,374 139,600 50,785 174.9%

Total financial transactions, net 155,881 133,197 141,585 (5.9%)

Other operating income 23,946 20,461 21,652 (5.5%)

Net operating profit before provisions for loan losses 2,694,920 2,302,755 2,024,363 13.8%

Provision for loan losses (474,645) (405,575) (511,073) (20.6%)

Net operating profit 2,220,274 1,897,180 1,513,290 25.4%

Personnel salaries and expenses (465,400) (397,675) (408,670) (2.7%)

Administrative expenses (327,841) (280,134) (250,450) 11.9%

Depreciation and amortization (142,841) (122,055) (109,426) 11.5%

Op. expenses excl. Impairment and Other operating expenses (936,083) (799,864) (768,546) 4.1%

Impairment of property, plant and equipment - - (638) (100.0%)

Other operating expenses (136,989) (117,054) (91,808) 27.5%

Total operating expenses (1,073,071) (916,918) (860,992) 6.5%

Operating income 1,147,203 980,262 652,298 50.3%

Income from investments in associates and other companies (776) (663) 1,388 (147.8%)

Income before tax 1,146,427 979,599 653,686 49.9%

Income tax expense (227,833) (194,679) (131,123) 48.5%

Net income from ordinary activities 918,594 784,920 522,563 50.2%

Net income discontinued operations2 - - - --%

Net consolidated income 918,594 784,920 522,563 50.2%

Net income attributable to:

Non-controlling interest 11,657 9,961 5,116 94.7%

Net income attributable to equity holders of the Bank 906,936 774,959 517,447 49.8%

1. The exchange rate used to calculate the figures in dollars was Ch$854.48/ US$1
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Annexes
4Q21 4Q21 3Q21 4Q20 4Q21/4Q20 4Q21/3Q21

US$ Ths1 Ch$ Million % Chg.

Interest income 1,227,611 1,048,969 654,362 644,718 62.7% 60.3%

Interest expense (635,493) (543,016) (213,064) (201,080) 170.0% 154.9%

Net interest income 592,118 505,953 441,298 443,638 14.0% 14.7%

Fee and commission income 197,676 168,910 152,533 119,149 41.8% 10.7%

Fee and commission expense (86,540) (73,947) (66,737) (50,125) 47.5% 10.8%

Net fee and commission income 111,135 94,963 85,796 69,024 37.6% 10.7%

Net income (expense) from financial 

operations
(4,117) (3,518) (12,146) (76,730) (95.4%) (71.0%)

Net foreign exchange gain 36,015 30,774 46,788 80,784 (61.9%) (34.2%)

Total financial transactions, net 31,898 27,256 34,642 4,054 572.3% (21.3%)

Other operating income 7,344 6,275 3,870 5,749 9.1% 62.1%

Net operating profit before provisions for 

loan losses
742,495 634,447 565,606 522,465 21.4% 12.2%

Provision for loan losses (148,668) (127,034) (94,498) (84,888) 49.6% 34.4%

Net operating profit 593,827 507,413 471,108 437,577 16.0% 7.7%

Personnel salaries and expenses (115,512) (98,703) (98,313) (102,347) (3.6%) 0.4%

Administrative expenses (90,220) (77,091) (67,357) (60,605) 27.2% 14.5%

Depreciation and amortization (36,970) (31,590) (32,141) (27,513) 14.8% (1.7%)

Op. expenses excl. Impairment and Other 

operating expenses
(242,702) (207,384) (197,811) (190,465) 8.9% 4.8%

Impairment of property, plant and equipment - - - - --% --%

Other operating expenses (24,673) (21,083) (44,586) (24,704) (14.7%) (52.7%)

Total operating expenses (267,375) (228,467) (242,397) (215,169) 6.2% (5.7%)

Operating income 326,451 278,946 228,711 222,408 25.4% 22.0%

Income from investments in associates and 

other companies
(2,241) (1,915) 365 257 (845.1%) (624.7%)

Income before tax 324,210 277,031 229,076 222,665 24.4% 20.9%

Income tax expense (49,512) (42,307) (49,852) (37,047) 14.2% (15.1%)

Net income from ordinary activities 274,698 234,724 179,224 185,618 26.5% 31.0%

Net income discontinued operations2 - - - - --% --%

Net consolidated income 274,698 234,724 179,224 185,618 26.5% 31.0%

Net income attributable to:

Non-controlling interest 3,468 2,963 3,217 2,384 24.3% (7.9%)

Net income attributable to equity holders of 

the Bank
271,230 231,761 176,007 183,435 26.3% 31.7%

1. The exchange rate used to calculate the figures in dollars was Ch$854.48/ US$1
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Annexes: Key Indicators

Profitability and efficiency 12M21 12M20 Change bp

Net interest margin (NIM) 1 4.2% 4.0%
21 

Efficiency ratio2 36.6% 39.8% -317 

Return on avg. equity 22.7% 14.5% 820 

Return on avg. assets 1.3% 0.9% 40 

Core Capital ratio 9.4% 10.7% -123 

BIS ratio 0.0% 15.4% -1,537 

Return on RWA 2.3% 1.5% 80 

Asset quality ratios (%) Dec-21 Dec-20 Change bp

NPL ratio3 1.2% 1.4% -19 

Coverage of NPLs  ratio 4 270.5% 226.7% 4,378 

Cost of credit5 1.2% 1.5% -33 

Structure (#) Dec-21 Dec-20 Change (%)

Branches 326 358 (8.9%)

ATMs 1,338 1,199 11.6%

Employees 9,988 10,470 (4.6%)

Market capitalization (YTD) Dec-21 Dec-20 Change (%)

Net income per share (Ch$) 4.11 2.75 49.8%

Net income per ADR (US$) 1.93 1.54 24.9%

Stock price (Ch$/per share) 34.25 34.1 0.4%

ADR price (US$ per share) 16.29 18.99 (14.2%)

Market capitalization (US$mn) 7,674 8,946 (14.2%)

Shares outstanding (millions) 188,446.1 188,446.1 0.0%

ADRs (1 ADR = 400 shares) (millions) 471.1 471.1 0.0%

1. NIM = Net interest income annualized divided by interest earning assets.

2. Efficiency ratio: Operating expenses excluding impairment and other operating expenses divided by Operating income. Operating income = Net 
interest income + Net fee and commission income + Total financial transactions, net + Other operating income minus other operating expenses.

3. Capital + future interest of all loans with one installment 90 days or more overdue divided by total loans.

4. Loan loss allowance divided by Capital + future interest of all loans with one installment 90 days or more overdue.
5. Provision expense annualized divided by average loans.


