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Important information

Banco Santander Chile caution that this presentation contains forward looking statements within the meaning of
the US Private Securities Litigation Reform Act of 1995. These forward looking statements are found in various
places throughout this presentation and include, without limitation, statements concerning our future business
development and economic performance. While these forward looking statements represent our judgment and
future expectations concerning the development of our business, a number of risks, uncertainties and other
important factors could cause actual developments and results to differ materially from our expectations. These
factors include, but are not limited to: (1) general market, macro-economic, governmental and regulatory trends; (2)
movements in local and international securities markets, currency exchange rates, and interest rates; (3)
competitive pressures; (4) technological developments; and (5) changes in the financial position or credit
worthiness of our customers, obligors and counterparties. The risk factors and other key factors that we have
indicated in our past and future filings and reports, including those with the Securities and Exchange Commission of
the United States of America, could adversely affect our business and financial performance.

Note: the information contained in this presentation is not audited and is presented in Chilean Bank GAAP which is
similar to IFRS, but there are some differences. Please refer to our 2021 20-F filed with the SEC for an explanation of
the differences between Chilean Bank GAAP and IFRS. Nevertheless, the consolidated accounts are prepared on the
basis of generally accepted accounting principles. All figures presented are in nominal terms. Historical figures are
not adjusted by inflation. Please note that this information is provided for comparative purposes only and that this
restatement may undergo further changes during the year and, therefore, historical figures, including financial
ratios, presented in this report may not be entirely comparable to future figures presented by the Bank.
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Moody’s (stable) A2

JCR (stable) A+

Standard & Poor’s (stable) A-

HR Ratings (stable) AA-

KBRA (Stable) A

Source: Moody’s via Bloomberg

Ba3 Ba2 Ba1 Baa3 Baa2 Baa1 A3 A2 A1 Aa3 Aa2 Aa1
Bradesco

Credit Suisse

HSBC

Citi bank

Itaucorp

Goldman Sachs

JP Morgan

BofA

SAN

BCI

Deutsche Bank

Estado

Banco de Chile

SAN Chile

Wells Fargo

Westpac

ANZ

DBS

RBC

OCBC

UOB
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Tranche 1 Tranche 2 Tranche 3

Min. Savings 30 UF
Within 60% of RSH 
or 90% if senior

Min. Savings 40 UF
Within 80% of RSH 
or 90% if senior

Min. Savings 80 UF
Max. Monthly
monthly wages (>4 
persons ~2,600 USD)

North Zone Housing up to 1,200 
UF (fixed subsidy
700 UF)

Housing up to 
1,800 UF (fixed
subsidy 350-600 
UF)

Housing up to 2,600 
UF (fixed subsidy
350-500 UF)

Regular
Zone

Housing up to 1,100 
UF (fixed subsidy
600 UF)

Housing up to 
1,600 UF (fixed
subsidy 250-500 
UF)

Housing up to 2,200 
UF (fixed subsidy
250-400 UF)

South Zone Housing up to 1,200 
UF (fixed subsidy
750 UF)

Housing up to 
1,800 UF (fixed
subsidy 400-700 
UF)

Housing up to 2,600 
UF (fixed subsidy
400-550 UF)
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Annexes: Key Indicators

1.  NIM = Annualized net income from interest and readjustments divided by interest generating assets.

2. Efficiency ratio: Operating expenses including impairment and other operating expenses divided by Operating income. 

3. Accumulated Shareholders’ net income annualized, divided by annual average shareholders’ equity.

4. Accumulated Shareholders’ net income annualized, divided by annual average assets.

5. Accumulated Shareholders’ net income annualized, divided by risk-weighted assets.

6. Capital + future interest of all loans 90 days or more overdue divided by total loans.

7. Loan loss allowance divided by Capital + future interest of all loans with one installment 90 days or more overdue. Includes additional provisions. Adjusted to include the Ch$16,000 million 

additional provisions from 4Q19, the Ch$30,000 million established in 2Q20, the Ch$30,000 million established in 3Q20, the Ch$50,000 million established in 4Q20, the Ch$24,000 million 

established in 1Q21, the Ch$18,000 million established in 2Q21, Ch$30,000 million established in 3Q21, Ch$ 60,000 million established in 4Q21.

8. Provision expense annualized divided by average loans.

9. Individual clients that have 4 products or more with a minimum level of profitability and minimum usage. Companies with a minimum profitability and usage. 

10. Clients that use our digital clients at least once a month.


