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Important information

Banco Santander Chile cautions that this presentation contains forward looking statements within the meaning of
the US Private Securities Litigation Reform Act of 1995, These forward looking statements are found in various places
throughout this presentation and include, without limitation, statements concerning our future business
development and economic performance. While these forward looking statements represent our judgment and
future expectations concerning the development of our business, a number of risks, uncertainties and other
important factors could cause actual developments and results to differ materially from our expectations. These
factors include, but are not limited to: (1) general market, macro-econemic, governmental and regulatory trends; (2)
movements in local and international securities markets, currency exchange rates, and interest rates; (3) competitive
pressures; (4) technological developments; and (5) changes in the financial position or credit worthiness of our
customers, obligors and counterparties. The risk factors and other key factors that we have indicated in our past and
future filings and reports, including those with the Securities and Exchange Commission of the United States of
America, could adversely affect our business and financial performance.

Mote: the information contained in this presentation is not audited and is presented in Chilean Bank GAAP which is
similar to IFRS, but there are some differences. Please refer to our 2018 20-F filed with the SEC for an explanation of
the differences between Chilean Bank GAAP and IFRS. Nevertheless, the consolidated accounts are prepared on the
basis of generally accepted accounting principles. All figures presented are in nominal terms. Historical figures are
not adjusted by inflation. Please note that this information is provided for comparative purposes only and that this
restatement may undergo further changes during the year and, therefore, historical figures, including financial ratios,
presented in this report may not be entirely comparable to future figures presented by the Bank.
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Section 1: Key consolidated data

Balance Sheet (ChSmn) Mar-19 Mar-18 Change (%)
Total assets 39,667,565 36,433,862 8.9%
Gross customer loans 30,600,260 28,344,394 8.0%
Customer deposits 21,462,046 20,144,383 6.5%
Customer funds 27,278,700 25,531,026 5.8%
Total shareholders' equity 3,321,798 3,169,855 4.8%
Income Statement (YTD) Mar-19 Mar-18 Change (%)
Met interest income 322,701 346,715 [6.9%)
Net fee and commission income 70,675 75,424 [6.4%)
Met operating profit befare provisions for loan losses 437,377 451,737 (3.2%6)
Provision for loan losses (76,274) {75,405) 1.2%
Op expenses excluding impairment and other op. exp. [180,056) {170,851) 5.4%
Operating income 166,882 195,521 [14.6%)
Income before tax 167,805 196,346 [14.5%)
Met income attributable to equity holders of the Bank 125,430 151,016 [16.9%)
Profitability and efficiency Mar-19 Mar-18 Change bp
Met interest margin (NIM) ' 3.9% 4.5% (61)
Efficiency ratio” 42.5% 38.7% 387
Return on avg. equity 15.3% 19.4% (406)
Return on avg. assets 1.3% 1.7% (39)
Core Capital ratio 10.8% 11.1% (30)
BIS ratio 13.6% 14,08 (36)
Return on RWA 1.6% 2.1% {50)
Asset quality ratios (%) Mar-19 Mar-18 Change bp
NPL ratio’ 20% 2.3% (29)
Coverage of NPLs ratio” 127.4% 122.9% 453
Cost of credit’ 1.0% 1.1% (&)
Structure (#) Mar-19 Mar-18 Change (2)
Branches 380 379 0.3%
ATMs 926 948 (2.3%)
Employees 11,280 11,444 [1.4%)
Market capitalization (YTD) Mar-19 Mar-18 Change (%)
Met income per share (Ch5) 0.67 0.80 [16.9%)
Met income per ADR (USS) 0.39 0.53 (26.1%)
Stock price (ChS/per share) 51.19 50.88 0.6%
ADR price (US5 per share) 29.75 33.51 (11.2%)
Market capitalization (US5mn) 14,016 15,855 (11.6%)
Shares outstanding (millions) 188,446.1 188,446,1 --%
ADRs (1 ADR = 400 shares) (millions) 471.1 471.1 =

1. NIM = Net interest income annualized divided by interest earning assets,

2. Efficiency ratio: Operating expenses excluding impairment and other operating expenses divided by Operating income. Operating income = Net
interest income + Net fee and commission income + Total financial transactions, net + Other operating incame minus other operating expenses,
3. Capital + future interest of all loans with one instaliment 90 days or more overdue divided by total loans.

4. Loan loss allowance divided by Capital + future interest of all loans with one installment 90 days or more overdue.

5. Provision expense annualized divided by average loans.
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Section 2: Summary of results’

Net income attributable to shareholders totaled Ch5125,430 million with ROAE of 15.3%

Net income attributable to shareholders in 1Q19 totaled Ch$125,430 million (Ch50.67 per share and U550.39 per
ADR), decreasing 19.9% compared to 4Q18 (from now on QoQ) and decreasing 16.9% compared to 1Q18 (from now
on YoY). ROAE in 1019 was 15.3%. The Bank’s lower result was mainly due to the low inflation rate in the quarter.
This was partially mitigated by loan growth, positive evolution of asset quality, as well as an increase of 6.1% QoQ
and 10.9% YoY of non-interest income (fees and treasury income), reflecting the overall positive business
environment that continues in the Chilean market. As the year progresses, we expect ROEs to recover given positive
business growth, higher inflation rates and a stable rate outlook.

3-year investment plan totaling US5380 million for 2019-2021 announced

The Bank has announced a 3-year investment plan totaling USS$380 million for 2019-2021 assigned for digital
transformation, investment in cyber security (U5525 million for 2019) and to increase access of unbanked clients to
financial services mainly through digital transactional products.

In this regard, the Bank announced its intentions to enter the acquiring business in 2020 with the aim of significantly
modernizing and expanding the access of SMEs to POS terminals. In 2019 the Bank will also launch a new prepaid
card, Superdigital, which aims to give the unbanked population greater access to the digital economy, enabling them
to make online purchases. We calculate that 70% of small commerce in Chile do not have a POS and that 4 million
people in the workforce do not have a credit card.

Expansion into the automotive financing business announced

In order to enter the fast growing auto loan business, in March 2019 the Bank announced it has entered into an
agreement with SKBergé Financiera S.A. to acquire its 49% share ownership in Santander Consumer Chile S.A., for
Ch&59,063 million. Currently, Banco Santander S.A. (Spain), parent company of the Bank owns 51% of the shares of
Santander Consumer Chile 5.A., and the remaining 49% is owned by SKBergé Financiera 5.A. The final outcome of the
operation will depend on the conclusion of the contractual agreements and the time it takes to achieve the
necessary regulatory authorizations. At the end of 2018, Santander Consumer 5.A. obtained a net profit of Ch310,996
million and ranked second in the new car financing industry. Meanwhile, Return on Equity (ROE) reached 20% in
2018, As of December 31, 2018, the total loan book of Santander Consumer Chile was Ch$288,425 million.

1. The information contained in this report b unaudited and Is presented In accordance with Chilean Bank GAAR as defined by the Superintendency of Banks of Chile (SBIF).
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Loan growth driven by Individuals and Middle-market in the quarter

Total loans increased 8.0% YoY and 1.1% QoQ, led by retail banking and the Middle-Market and offset by a fall in low
yielding Corporate loans.

In 1019, Loans to individuals increased 1.4% QoQ and 9.6% YoY. Consumer loans increased 7.1% YoY and 0.9% QoQ,.
The growth of consumer loans was mainly driven by loans to high-income earners which grew 1.7% QoQ. Loans in
the Santander Life group of products also expanded 21% during the year. Mortgage loans continued to grow
healthily and increased 1.8% QoQ and 11.5% YoY. The Bank also maintained the loan-to-value ratio at origination
below 80%.

Middle-market loans grew 2.5% QoQ and 12.0% YoY with the positive growth of investment driving loan growth in
this segment. Loans to SMEs increased 2.7% YoY and decreased 0.8% QoQ. The Bank continues to maintain a
conservative stance regarding loan growth in this segment by focusing our lending to larger, less risky SMEs while
increasing transactional services for all of our SME clients that will generate non-lending revenues. We expect an
acceleration of loan growth in these two segments during the rest of the year, in line with our expectations for the
economy.

Loans in SCIB decreased 5.4% in the quarter, leading to a YoY decrease of 15.7%. However S5CIB's overall contribution
to income increased by 17.6% with a strong rise in non-interest revenue while optimizing capital usage.

Active management of funding costs to limit impact of rising rates and low inflation in 1Q19

In 1019, the Bank's funding strategy was centered on minimizing the impact of the lower inflation and higher
interest rate environment. Total deposits increased 6.5% YoY and decreased 1.6% QoQ. In 1019, time depaosits
grew 8.1% YoY and decreased 1.0% QoQ. In the first quarter of 2019, the Central Bank raised the short term interest
rate by 25 bp to 3% despite a low inflationary environment. Therefore, the Bank focused on controlling the cost of
funding, leading once again our peers in nominal peso deposit costs. Moreover, the Bank achieved record low
spreads in the bond market in the period, as long and medium term rates declined heavily in the quarter. The Bank
also continues to maintain healthy liquidity levels with the LCR ratio at 125.8% and the NSFR at 108.8% as of March
31, 2019,

Lower margin due to low inflation and rising interest rates

In 1019, Net interest income, NI, decreased 9.8% QoQ and 6.9% YoY. As a reminder, the Bank is asset sensitive to
inflation, since the Bank has more assets than liabilities linked to inflation. The Bank is also liability sensitive to short-
term rates, since the Bank’s deposits are mainly comprised of nominal peso, which have a shorter duration than
interest earning assets. During the quarter, the variation of the UF? was 0.0% in the quarter compared to 0.8% in
4Q18 and 0.6% in 1Q18 contributed to a lower interest earning assets yield. At the same time, the Central Bank also

2 UF or Unidad de Fomenta, an inflation Indexed unit used in Chile
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increased its policy rate by 25bp in January, despite the lower inflation. As a result, the Bank's NIM in 1019 was
3.9%, lower than the 4.4% in 4018 and 4.5% in 1Q18.

As the year progresses, the acceleration of growth in higher yielding retail loans, a normalization of inflation rates,
along with stable interest rates should help raise margins in coming quarters. We are expecting UF inflation rates of
approximately 0.7%-0.8% per quarter and a stable monetary policy rate of 3% until year-end. This outlook is subject
to maodifications depending on possible future changes to our inflation and GDP growth forecast.

Positive evolution of asset quality in the quarter

During the quarter provisions increased 1.2% compared to 1Q18 and 4.1% compared to 4Q18. Cost of creditin 1Q19
remained stable at 1.0%. The impaired loan ratio also remained stable at 5.9% and the total NPL ratio improved to
2.0% as of March 31, 2019. The total Coverage ratio improved to 130.6% in the quarter. The Bank’s NIM, net of cost
of credit was 3.0% in 1Q19 as stable asset quality and cost of credit partially mitigated the weaker margins in the
quarter,

NPLs* & Cost of Credit’
[ ]
2.3% 2.2% 2.2% 2.1% 2.1%
1.1% 1.1% 1.3% 1.0% 1.0%
® o— - —e °
1018 2018 3018 4018 1019

NPLs =—@—Cost of credit

(1) MPL= Non-perferming loans, defined a1 the tots] sutitanding grods armaunt of leans with at least ane installment 90 days of mone sverdue.
[2) Cost of credit = Annualized provision for loan losses [ quarterly average 1otal baans. Averages are calculated using monthly figures.

Non-interest income up 6.1% QoQ and 10.9% YoY partially offsetting lower margins

In 1019, non-interest income (fee income plus financial transactions, net) increased 6.1% QoQ and 10.9% Yo,
partially offsetting the lower NIM in the quarter. This was mainly due to positive client revenues in fee income and
our Treasury business. Fee income increased 4.8% compared to 4018 and decreased 6.4% compared to 1Q18. The
positive QoQ growth of fees was mainly driven by fees from retail banking, with growth being driven by credit card
fees that increased 9.8% CoQ, checking account fees that increased 1.4% QoQ and debit and ATM fees that
increased 21.8% QoQ. The lower fees compared to 1Q18 was mainly due to lower collection of insurance fees due to
a change in methodology for estimating refund of insurance premiums collected and lower fees from ATM usage.
The Bank has been actively eliminating and relocating ATMs that have a low profitability in order to produce cost
efficiencies and push the use of digital payment methods.

Results from Total financial transactions, net was a gain of Ch$38,845 million in 1Q19, an increase of 67.3%
compared to 1018 and an increase of 8.6% compared to 4Q18. Demand for Client treasury services such as Debt
Capital Markets and Market Making continued to perform well. At the same time, and even though short-term rates

5
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increased in the quarter, medium and long-term rates came down. The Bank’s fixed income portfolio, mainly
comprised of Chilean Central Bank and sovereign bonds, as well as US treasuries, benefitted as a result of this
flattening of the yield curve in the quarter, resulting in a rise in realized mark-to-market gains.,

Costs rise 5.4% due to investments and implementation of IFRS 16

In 1Q19, operating expenses increased 5.4% YoY and decreased 1.8% QoQ with the Bank’s efficiency ratio reaching
42.5% in 1Q19 compared to 38.7% in the same period of last year. The QoQ decline is mainly due to seasonal factors.
The YoY increase in costs was mainly due to the various initiatives that the Bank has been implementing to improve
productivity through digitalization, higher severance costs and the net effect of the implementation of IFRS 16 in the
quarter. IFRS 16 increased depreciation costs by Ch$7.8 billion and reduced administrative expenses by Ch$7.3 billion
with a net effect of Ch5500 million in the quarter. Going forward we expect cost growth for the year to stabilize at
~4%.
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Summary of Quarterly Results

Quarter Change %
(ChSmn) 1Q19 4018 118 1019/1Q18 1019/4Q18
Met interest income 322,701 357,601 346,715 (6.9%) (9.8%)
Net fee and commission income 70,675 67,438 75,494 (6.4%) 4.8%
Total financial transactions, net 38,845 35,770 23,221 67.3% 8.6%
Provision for loan lasses [76,274) [73,283) (75,405) 1.2% 4.1%
Operating expenses (excluding Impairment
and Other operating expenses) (180,056) (183,423) (170,851) 5.4% {1.8%)
Impairment, Other op. income & expenses [9,009) (2,705) (3,653) 146.6% 233.0%
Cperating income 166,832 201,398 195,521 (14.6%) (17.1%)
Wet income attributable to shareholders 125,430 156,644 151,016 (16.9%) (19.93¢)
Net income/share (ChS) 0.67 0.83 0.80 (16.9%) (19.9%)
Met income/ADR {L.ISS!Il 0.39 0.48 0.53 (26.1%) (17.8%)
Total loans 30,600,260 30,282,023 28,344,394 8.0% 1.1%
Deposits 21,462,046 21,809,236 20,144,383 6.5% [1.6%)
Shareholders’ equity 3,321,798 3,239,546 3,169,855 4,8% 2.5%
Met interest margin 3.9% 4.4% 4. 5%
Efficiency ratio” 42.5% 40.0% 38.7%
Return on eq uiw" 15.3% 19.8% 19.4%
MWPL / Total loa ns' 2.0% 2.1% 2.3%
Coverage MPLs" 127.4% 126.1% 122.9%
Cast of credit® 1.0% 1.0% 1.1%
Core Capital ratio” 10.8% 10.6% 11.1%
BIS ratio” 13.6% 13.4% 14.0%
Branches 380 380 379
ATMs 926 910 948
Employees 11,280 11,305 11,444

1, The change in eamings per ADR may differ from the change in ¢arnings per share due to exchange rate movements. Earnings per ADR was cabiulated wsing the Observed Exchange
Rate (Exchange rate for the last trading day of the quarer taken fram the Central Bank of Chile] for each period.

2, Efficlency ratio: Operating expenses excluding impairment and Other operating expenses divided by Operating income. Operating income = Met interest intome + Mot fee and
commission income + Total financial trantactions, net + Other operating income minus Other operating expenses,

2. Return on average equity: annualized guarterly net income attributable to shareholders divided by Average equity attributable to shareholders in the quarter. Averages calculated
uging monthly figures.

4, WPLs: Non-performing loans: tatal outstanding gross amount of loans with at least one installment 90 days or morne averdus.

5, Coverage NPLs: loan loss allowances (1019 and 4018 adjusted to include the additional provision of ChE 20,000 million) divided by NPLs,

6. Coatof eredit: annualized provision for loan bosses divided by quarterly average total loans, Averages ealeulated using monthly figures

7. Core copital ratio = Shareholders” equity divided by risk-weighted assets according to 3BIF B15 1| definitions,

8. 815 ratio: regulatery capital divided by RVWA.
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Section 3: YTD Results by reporting segment

Net contribution from business segments down 2.0% YoY

igur to date results

Retail Banking' Middle market’® scig? Total segments”
Met interest income 230,796 68,939 22,398 322,133
Change Yo (1.086) 4.7% {5.3%) (0.2%)
Met fee and commission income 57,166 9,914 7,584 74,664
Change Yo (3.4%) 9.2% (27.7%) (5.2%)
Core revenues 287,962 78,853 29,982 396,797
Change YaY (1.5%%) 5.3% [12.2%) (1.1%4)
Total financial transactions, net 5,879 4,279 19,250 29,408
Change Yo 16.4% 3I7.4% 155.4% 87.3%
Provision for loan losses (68,263) (10,085) (318) (78,676)
Change YoY (7.8%) 400.0% 96.3% 3.2%
Net operating profit from business s~=.'gr|l\=.':'|ts5 225,578 73,037 48,914 347,529
Change YoY 1.0% (3.9%) 17.8% 2.0%
Operating expenses‘ (137,707) (22,756) {17,196 (177,659)
Change Yo 505 5.2% 18.2% 6.2%
Met contribution fram business segments’ B7,871 50,281 31,718 169,870
Change YoY (8.7%:) [7.5%) 17.6% (2.1%6)

1. Retail consists of Individuwals and SMES with annual sales below Chi 1,200 million.

2. Middle-market is made up of compandes with annual sabes exceeding Ch 1,200 million, It also serves institutions such as unhversities, government entities, local and regional
governments and companies engaged in the real estate industry with annual sales exceeding Ch3800 million.

3, Santander Corporate & investment Banking: consists of forelgn and domestic multinational companies with sales over Ch510,000 millien, Formerly called GERM

4 Exchisdes the results from Corporate Activities, which includes, among other items, the impact of inflation on results, the impact of movements in the exchange rate in our prevision
expense and the results from our liguidity portfolio.

5, Wet op, profit is defined as Net interest Income + Net fee and commission income + Total financial transactions - Provision for loan losses.

6. Operating expenies = Persannel expenses sAdminiitrathve expenses + Depreciation.

7. The clients included in each business segment are constantly revised and reclassified if a client no longer meets the criteria for the segment they are in, Therefore, variations of loan
valumes and profit and loss items reflect business trends as well a3 client migration effects.

Net contribution from our business segments decreased 2.1% YoY in 3M19 compared to the same period of 2018.
This was mainly due to a decrease in margins caused, in part, by the increase in short term interest rates on the
segments’ funding costs. This was only partially offset by higher non-interest income and a favorable evolution of the
cost of credit. Operating expenses in our business segments also increased 6.2% YoY due to higher costs in digital and
branch innovations.

The net contribution from Retail banking decreased 4.7% YoY. Net operating profit rose 1.0% as the lower growth of
core revenues was offset by client treasury revenue and a lower cost of credit. Operating expenses in this segment
were controlled, increasing 5.0% due to investments in WorkCafé openings and other digital initiatives.

Net contribution from the Middle-market decreased 7.5% YoY in 3M19. Core revenues in this segment grew 5.3%,
led by a 4.7% increase in net interest revenue due to increasing loan volumes in this segment of 13.0%. This was
offset by higher provision expense in the quarter.

Net contribution from the SCIB increased 17.6% YoY in 3M19. Net operating profit increased 17.8%. Strong Client
Treasury results in the quarter more than offset the decline in core revenues. The movement of client treasury

8
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revenue, which usually makes up the bulk of our treasury income, reflects the demand on behalf of clients for

treasury products.
Section 4: Loans, funding and capital

Loans

Loan growth remains steady across all of our target segments

Total loans increased 8.0% YoY and 1.1% QoQ, led by retail banking and the Middle-Market and offset by a fall in low
yielding Corporate loans.

Loans by segment
YTD Change %

(Ch5mn) 1019 4018 1018 10Q19/1018 1019/4018
Total loans to individuals' 17,150,134 16,921,496 15,650,246 9.6% 1.4%
Consumer loans 4,920,318 4,876,289 4,595,908 7.1% 0.9%
Residential mortgage loans 10,335,335 10,150,881 9,269,711 11.5% 1.8%
SMEs 3,832,920 3,865,141 3,730,718 2.7% (0.8%5)
Retail banking 20,983,054 20,786,637 19,380,964 8.3% 0.9%
Middle-market 7,885,255 7,690,380 6,975,218 13.0% 2.5%
Corporate & Investment banking (SCIB) 1,590,697 1,681,697 1,886,261 (15.7%4) (5.4%)
Total loans®® 30,600,260 30,282,023 28,344,394 8.0% 1.1%

1, incledes consumar loans, residential mortgage leans and other commercial laans to individuals.
2. Total loans gross of loan badd allswances. Tatal laand include other non-tegmented loans snd intludid interbank loand. See Note 4 of the Financial Statements.
3. The clients included in ach busingss segment are constantly revised and reclassified if a dient no longer meets the criteria for the segment they are in. Therefore, variations of loan

volumes and profit and loss items reflect buginess tremds as well as cdlient migration effects.

In 1019, Loans to individuals increased 1.4% QoQ and 9.6% YoY. Consumer loans increased 7.1% YoY and 0.9% QoQ.
The growth of consumer loans is mainly driven by loans to high-income earners which grew 1.7% QoQ. Our
Santander Life program continues to grow with over 43,000 credits cards issued and a total loan amount of more
than Ch% 31,000 million, increasing 21% during the year. Asset quality in consumer lending continued to improve
(See Asset Quality) widening our appetite for growth in this product as demand picks up during the year.

In order to enter the fast growing auto loan business, in March 2019 the Bank announced it entered into an
agreement with 5KBergé Financiera 5.A. to acquire its 49% share ownership in Santander Consumer Chile 5.A., for
Ch559,063 million. Currently, Banco Santander S.A. (Spain), parent company of the Bank owns 51% of the shares of
Santander Consumer Chile 5.A., and the remaining 49% is owned by SKBergé Financiera 5.A. The final outcome of the
operation will depend on the conclusion of the contractual agreements and the time it takes to achieve the
necessary regulatory authorizations. At the end of 2018, Santander Consumer $.A. obtained a net profit of Ch510,996
million. Meanwhile, Return on Equity (ROE) reached 20% in 2018. As of December 31, 2018, the total loan book of
Santander Consumer Chile was Ch$388,425 million, mainly to middle-income clients.
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Mortgage loans continued to grow healthily and increased 1.8% QoQ and 11.5% YoY. The Bank also maintained the
loan-to-value ratio at origination below 80%. Even though this is a low spread product, the profitability of this
product has been rising recently. The loan spread of mortgages improved in the quarter as the Bank’s bond spread
over Chilean Central Bank decreased in the quarter. Collection of fire and earthquake mortgage fees also increased
8.1% QoQ, recovering from the slowdown in this product in the second half of 2018,

Middle-market loans grew 2.5% QoQ and 13.0% YoY with growth in the quarter still being driven by higher levels of
investment in various economic sectors. Loans to SMEs increased 2.7% YoY and decreased 0.8% QoQ. The Bank
continues to maintain a conservative stance regarding loan growth in this segment by focusing on larger, less risky
SMEs that will generate non-fending revenues as well. Loans in SCIB decreased 5.4% in the quarter, leading to a YoY
decrease of 15.7%. However SCIB's overall contribution to income increased 17.6% driven by client treasury
revenues, reflecting our focus on profitability over market share in the SCIB segment. These business segments were
also affected by a slow start in economic growth, especially in January and February. We expect a reactivation of loan
demand in this segment in coming quarters in line with greater GDP growth.

Funding and Liquidity

Active management of funding costs to limit impact of rising rates and low inflation in
1Q1i9

Funding
YTD Change %

(ChSmn) 1Q19 4Q18 1Q1s8 1018/10Q18 1Q19/4018
Demand deposits 8,526,343 8,741,417 8,175,608 4.3% (2.5%)
Time deposits 12,935,703 13,067,819 11,968,775 8.1% (1.0%5)
Total Deposits 21,462,046 21,809,236 20,144,383 6.5% {1.6%)
Mutual Funds brokered' 5,816,654 5,576,243 5,386,643 8.0% 4.3%
Bonds 8,534,221 8,115,233 7,795,573 9.5% 5.2%
Adjusted loans to deposit ratio” 99.1% 98.0% 98.0%

LeR® 125.8% 151.6% 125.0%

NSFR © 108.8% 109.5% 108.8%

1. Banco Santander Chile is the exclutive broker of mutual funds managed by Santander Asset Management 5.4, Administradora General de Fondos, a subsidiary of SAM lnvestment
Heldings Limited,

2, Ratio s[Net Loans - pertion of mortgages funded with leng-term bends) f [Time deposits + demand deposits). The Bank's merigage loans are mainly fixed-rate long-term beans that
we mainly finance with matching long-term funding and not with short-term deposits. For this reason, toe caloulate this ratio, we subtract residential morgage loans funded with long
term bonds in the numerator of our ratie,

3. Liquidity Coverage Ratia calculated secording to ECB rules. Chilean LR a1 of March 2019 reached 126.9%.

4, Met Stable Funding Ratio calculated using internal methedology. Chilean ratios are st under construction,

In 1Q19, the Bank's funding strategy was centered on minimizing the impact of the lower inflation and higher short-
term interest rate environment. The Bank's total deposits increased 6.5% YoY and decreased 1.6% QoQ in 1Q19.
The QoQ decline in non-interest bearing demand deposits is seasonal as these deposits grow strongly in December,
especially in the Corporate segments. In 1019, time deposits grew 8.1% YoY and decreased 1.0% CoQ. In the first
quarter of 2019, the Central Bank raised the short term interest rate by 25bp to 3% despite a low inflationary
environment. Therefore, the Bank focused on controlling the cost of funding, allowing the time deposit base to
decrease, while ensuring healthy liquidity levels with the LCR ratio at 125.8% and the NSFR at 108.8% as of March 31,
2019.
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QP Time Deposit Cost & Central Bank Rate Evolution
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To compensate this decrease, the Bank successfully obtained funds through other instruments such as bonds. Bonds
increased 9.5% YoY and 5.2% QoQ as the mortgage portfolio also grew strongly. As almost all of the Bank's
mortgages are fixed real rate loans with an average duration (including the assumption of prepayment) of 7 years,
the Bank finances these mortgages with longer-term bonds. The spread of our locally issued bonds over the Central
Bank rates reached a historically low level in the period.
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Mutual funds brokered grew 8.0% YoY and 4.3% QoQ as variable income funds performed well in the quarter.
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Shareholders’ equity and regulatory capital

Core capital at 10.8%. Payout set at 60% of 2018 earnings. Dividend yield of 3.7%

Equity
YTD Change %

(ChSmn) Mar-19 Dec-18 Mar-18 Mar-19/Mar-18 Mar-18/Dec-18
Capital 891,303 891,303 891,303 0.0% 0.0%
Reserves 1,923,022 1,923,022 1,781,818 7.9% 0.0%
Valuation adjustment 5,341 10,890 -4,348 (222.8%) (51.0%)
Retained Earnings:

Retained earnings prior periods 591,902 - 564,815 4.8% -%
Income for the period 125,430 591,902 151,016 (16.9%) (78.8%)
Provision for mandatory dividend (215,200) (177,571) [214,749) 0.2% 21.2%
oty attributabletoequityholdersof 331,708 3,239,546 3,169,855 4.8% 2.5%
Mon-controlling interest 46,391 46,163 42613 2.9% 0.5%
Total Equity 3,363,189 3,285,709 3,212,468 4.8% 2.5%
Quarterly ROAE 15.3% 19.8% 19.4%
YTD ROAE 15.3% 19.2% 19.4%

Shareholders’ equity totaled Ch$3,321,798 million as of March 31, 2019 and grew 4.8% YoY. The Bank's ROAE’ in
1019 was 15.3%, lower than previous quarters due to the lower inflation rate. With these levels of return on equity,
during the quarter the Bank still generated 20bp of core capital due to its focus on profitability. The Bank's core
capital ratio® was 10.8% and the total BIS ratio® was 13.6% as of March 31, 2019.

Risk weighted assets (RWA) increased 0.6% in 1019 compared to a growth of 2.5% in core shareholders’ equity.
Given expected loan growth this year and the investment plan for the year, the Bank's Board proposed the
distribution of 60% of 2018 earnings as a dividend, which was approved by shareholders on April 23, 2019. The
dividend yield, considering the record date in Chile on April 16, 2019, was 3.7%.

Capital Adequacy

YTD Charge %

(Ch&mn) Mar-19 Dec-18 Mar-18 Mar-19/Mar-18 Mar-18/Dec-18
Tier | (Core Capital) 3,321,798 3,239,546 3,169,855 4.8% 2.5%

Tier Il 861,633 862,119 220,002 5.1% (0.1%)
Regulatory capital 4,183,431 4,101,664 3,989,856 4.9% 2.0%

Risk weighted assets 30,793,029 30,600,176 28,530,059 7.9% 0.6%
Tier | (Core Capital) ratio 10.8% 10.6% 11.1%

BIS ratio 13.6% 13.4% 14.0%

Section 5: Analysis of quarterly income statement

3, Return on average equity
4, Core Capital ratie = Shareholders” equity divided by Risk-weighted Assets [RWA) according to S8IF 8151 definitions.
5, B15 ratio: Regulatory capital divided by RWA,
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Net interest income
Lower margin due to low inflation and rising interest rates

Net interest income/ Margin

Quarter Change %
(ChSmn) 1Q19 4018 1018 1Q19/1018 1019/4Q18
Met interest income 322,701 357,601 346,715 (6.9%) (9.8%)
Average interest-earning assets 33,081,958 32,754,792 30,708,453 1.7% 1.0%
Average loans (including interbank) 30,462,954 30,190,154 27,979,005 8.9% 0.9%
{8 LR i mation ndesad () 4,089,213 4,991,285 4,627,806 (11.6%) (18.1%)
instruments
Interest earning asset yield® 5.6% 7.2% 6.9%
Cost of funds® 1.7% 2.9% 2.5%
Met interest margin (NIM)* 3.9% 4.4% 4.5%
Quarterly inflation rate’ 0.0% 0.8% 0.6%
Central Bank reference rate 3.0% 2.75% 2.5%

L. The average quaredy difference between assers and liabilities indexed to the Unidad de Fementa (UF), an inflatien indexed unit.
2. Interest income divided by average interest earning assets.

3. Intededt expende divided by cum of sverage interedt beading liabilities and demand depasits.

4, Annualized net interest income divided by average Interest earning assets.

5. Inflation measwred a3 the variation of the Unidad de Femento in the quarter.

In 1019, Net interest income, NI, decreased 6.9% compared to 1018 and 9.8% QoQ, The Bank's NIM in 1Q19 was
3.9%, lower than the 4.4% in 4018 and 4.5% in 1018.

The Bank has two major sensitivities in its balance sheet: (i} asset sensitive to inflation, since the Bank has more
assets than liabilities linked to inflation and [ii) liability sensitivity to short-term rates, since the Bank's deposits are
mainly denominated in nominal peso and have a shorter duration than interest earning assets. The variation of the
UF® was 0.0% in the quarter compared to 0.8% in 4Q18 and 0.6% in 1Q18, and the Central Bank increased the
monetary policy rate by 25bp. These two factors were the main reasons that the Bank's NIM contracted in 1Q19. The
Bank in order to minimize this impact reduced the net gap in inflation by 18.1% QoQ and 11.6% YoY, as well as

focusing on non-interest revenues.

As the year progresses, the acceleration of growth in higher yielding retail loans, the normalization of inflation rates,
along with stable interest rates should help support margins at levels closer to 4.3%-4.4%. This outlook is subject to
modifications depending on possible future rate hikes and changes to our inflation forecast.

& UF ar Unidad de Fomenta, an inflation Indexed unit used in Chile
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Asset quality and provision for loan losses

Positive evolution of asset quality in the quarter

During the quarter provisions increased 1.2% compared to 1Q18 and 4.1% compared to 4018, Cost of creditin 1Q19
remained stable at 1.0% along with the expected loan loss ratio (Loan loss allowance over total loans) which
remained at 2.6% in the quarter. The impaired loan ratio also remained stable at 5.9% and the total NPL ratio
improved to 2.0% as of March 31, 2019. These figures reflect the Bank's strategy of growth in less risky segments.
Including the effect of the additional provisions in 3Q18, the total Coverage ratio improved to 130.6% in the quarter.

By product, the evolution of provision for loan losses was as follows:

Provision for loan losses by product

Quarter Change %
{ChSmn) 1019 4018 1018 1019/1018 1019/4018
Consumer loans (44,101) (40,584) (48,841) [9.7%) 8.7%
Commercial loans' (29,619) (26,574) (25,326) 17.0% 11.5%
Residential mortgage loans [2,554) (6,125) (1,238) 106.3% (58.3%)
Provision for loan losses (76,274) (73,283) (75,405) 1.2% 4.1%

1. Includes provision for lean losses for contingant boans.

Provisions for loan losses for consumer loans increased 8.7% compared to 4018 and decreased 9.7% compared to
1Q18. Asset quality of consumer loans continued to improve with the consumer NPL ratio at 1.7% in 1019 compared
to 1.8% in 4018 and the impaired consumer loan ratio at 5.5% compared to 5.6%. This improvement in asset quality
comes as consumer loan growth has been driven by high income earners. Coverage of consumer loans (including the
effect of the additional provisions in 3Q18) increased from 316.4% to 323.7% in the quarter.

Provisions for loan losses for commercial loans increased 11.5% compared to 4Q18 and 17.0% compared to 1Q18
with the commercial loan portfolio growing 6.0% YoY, driven mainly by the Middle-market segment. In the quarter
there was a slight deterioration of asset quality with the impaired commercial loan ratio increasing from 6.8% in
4018 to 6.9% in 1Q19, however showing improvement compared to the 7.2% in 1Q18. This was mainly due to the
contraction of loans in SCIB while riskier loans in the Middle-market and SME segment expanded. The commercial
NPL ratio remained stable at 2.7% and coverage of commercial loans remained healthy at 115.8%.

Provisions for loan losses for residential mortgage loans amounted to Ch$2,554 million in 1Q19 as the mortgage
loan portfolio grew 1.8% QoQ and 11.5% YoY. During the quarter asset quality improved with the NPL ratio of
mortgage loans decreasing to 1.2% compared to 1.3% in 4018 and 1.8% in 1Q18 and the impaired mortgage loan
ratio decreasing to 4.6% from 4.7% in 4Q18 and 5.1% in 1Q18. Also, the coverage of mortgage loans increased from
40.7% in 1018 to 49.5% in 1Q19. The focus on originating mortgage loans with a loan to value below 80% has been a
key factor in maintaining healthy asset quality in this product.
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Provision for loans losses and asset quality

Quarter Change %
{ChSmn) 1Q19 4018 1Q18 1019/1Q18 1015/4018
Gross provisions (65,303) (63,419) (63,529) 2.0% 3.1%
Charge-offs’ (32,192) (30,308) (32,695) (1.5%) 5.9%
Gross provisions and charge-offs (97,585) (93,817) (96,224) 1.4% 4.0%
Loan loss recoveries 21,311 20,534 20,819 2.4% 3.8%
Provision for loan losses (76,274) (73,283) (75,405) 1.2% 4.1%
Cost of credit’ 1.0% 1.0% 1.1% (7.1%) 3.1%
Total loans® 30,600,260 30,282,023 28,344,394 8.0% 1.1%
Total Loan loss allowances (LLAs) (794,559) (796,588) (810,390) (2.0%) (0.3%)
Non-performing loa ns' (NPLs) 623,467 631,652 659,347 [5.4%) (1.3%)
MWPLs consumer loans 85,373 £8,319 108,541 (21.3%) {3.3%)
MPLs commercial loans 409,665 409,451 381,614 7.4% 0.1%
MPLs residential mortgage loans 128,429 133,882 169,192 (24.1%) {4.19%)
Impaired Ioanss 1,797,460 1,779,438 1,825,702 [1.5%) 1.0%
Impaired consumer loans 268,467 274,585 312,948 (14.2%) [2.2%)
Impaired commercial loans 1,054,114 1,032,178 1,035,616 1.8% 2.1%
Impaired residential mortgage loans 474,879 472,665 477,138 {0.5%) 0.5%
Expected loss ratio” (LLA / Total loans) 2.6% 2.6% 2.9%
NPL / Total loans 2.0% 2.1% 2.3%
MPL f consumer loans 1.7% 1.8% 2.4%
MWPL / commercial loans 2.7% 27% 2.6%
MWPL / residential mortgage loans 1.2% 1.3% 1.8%
Impaired loans f total loans 5.9% 5.9% 6.4%
Impaired consumer loan ratio 5.5% 5.6% 6.8%
Impaired commercial loan ratio 6.9% 6.8% 7.2%
Impaired mortgage loan ratio 4.6% 4.7% 5.1%
Coverage of NPLs’ 130.6% 129.3% 122.9%
Coverage of NPLs rn::arL-rm_'rrtgaglt_*s 151.7% 151.1% 151.3%
Coverage of consumer NPLs® 323.7% 316.4% 255.5%
Coverage of commercial NPLs 115.8% 115.5% 121.6%
Coverage of mortgage NPLs 49.5% 48.004 40.7%

1.Charge-offs comesponds to the direct charge-offs and are net of the reversal of provisions already established on charged-off loans.
2. Annualized provision for loan losses [ quarterly average total boans. Averages are caboulated using monthly figures.

3. includes interbank leans,

4, Total outstanding gross amount of loans with at beast one installment 20 days or more overdue.
%, Include: (a) for loans individually evaluated for impairment: (1) the carrying amount of all leans to clionts that are rated €1 through C6 and, (i) the carrying amount of all laans to an
individual elient with at least one NPL (which it not a residential morgage losn past due less than 90 dayi), regardleds of eategory; and (b) for loant collectively evaluated for

Impalrment, the carrying amount of all loans to a client, when at least one loan to that client I5 not performing or has been renegotiated.
6. LLA [ Total loans, Messures the pereentage of loans that banks must prevision for given their internal medels and the SBIF's guidelines.

7. LLA f NPLs, Adjusted to inclede the additional provisien of Ch520,000 millien
8, LLA of commercial and consumer loans [ NPLs of commercial and consemer loans. Adjusted to include the additional provision of Ch320,000 millien

9. LLA of consumer loans/consumer NPLs. Adjusted 1o include the additional provision of Ch520,000 millien
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Net fee and commission income

Positive QoQ fee growth from business segments

In 1019, fee income increased 4.8% compared to 4Q18 and decreased 6.4% compared to 1Q13%. On a YoY
comparison fees decreased 6.8% due: (i) lower fees from the collection of insurance fees due to a change in
methodology for estimating refund of insurance premiums collected, (i) lower ATM fees due to the optimization
plans underway in this product and (iii) a decrease in Corporate banking fees, which tend to be unsmooth, since they

are deal driven.

These negative trends began to reverse and fee income grew 4.8% QoQ with a rise in fee income from all business
segments as overall business activity continues to increase as well as further improvements in our client loyalty

indicators.

Fee Income by Client Segment

Quarter Change %
{ChSmin) 1Q19 4018 1018 1019/1018 1Q19/aQ18
Retail banking' 57,166 55,157 59,178 (3.4%) 3.6%
Middle-market 9,914 9,298 9,081 9.2% 6.6%
sCIB” 7,584 7,371 10,495 (27.7%) 2.9%
Others (3,989) (4,388) (3,260) 22.4% (9.1%)
Total 70,675 67,438 75,494 (6.435) 4.8%

1. Includes fees to individuals and SMEs.

2, Santander Corporate and Investment Banking

Fees in Retail banking increased 3.6% compared to 4Q18 and decreased 3.4% compared to 1Q18. The YoY decrease
in retail banking fees was mainly due to lower collection of insurance fees due to a change in methodology for
estimating refund of insurance premiums collected implemented in the second half of 2018 and lower ATM fees due
to the optimization plans underway in this product. The negative trend from these two products began to reverse in
1019 with fees from collection increasing 8.1% QoQ and ATM fees rising 21.8% CQoQ. During the guarter the Bank
expanded the ATM network to better locations, which should improve profitability of these machines. At the same

time, solid mortgage loan growth drove the QoQ recovery in collection fees.

Client loyalty continued to rise in retail banking with loyal individual customers (clients with >4 products plus
minimum usage and profitability levels) in the High-income segment growing 8.4% YoY and loyal Mid-income earners
growing 5.5% YoY. Credit card fees increased 9.8% QoQ, as clients continued increasing purchases with their cards.
Commissions from insurance brokerage continue to be a strong source of commissions with growth from the
brokerage of car, fraud and life insurance. Our strategy of focusing on SMEs that also generate higher non-interest
revenue is also showing results with client loyalty and fees in the SME segment expanding in the quarter.
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Loyal customers’
|
thousands

03M18 mO3M19 45,59
405 427

+8.4% +9,1%)
141 153
46 50
I .

Loval high income customers Loyal middle income Loyal SME + middle market
customers customers

1, Leyal high ingeme and middle inceme customers with 4 products plus a minimum profitabllity level and a minimum ysage indicator, all differentiated by segment. SME + Middle-
market cross-selling differentiated by client size using 2 point systern that depends on number of preducts, usage of products andincome net of risk,

Fees in the Middle-market increased 9.2% compared to 1018 and 6.6% compared to 4Q18. This is mainly due to
greater business activity in this segment as seen with the strong loan growth in this segment along with an increase
in customer loyalty, with Loyal Middle-market and SME clients growing 9.1% YoY. Fees in SCIB increased 2.9%
compared to 4018 and decreased 27.7% compared to 1Q18. Fees in this segment are deal driven and in 1Q18 there
was a strong increase in activity from Corporates due to the economic conditions that was not repeated in 1Q19. The
strength of the Bank is providing value added non-lending services, such as cash management and financial advisory
services should continue to drive fee income in SCIB.

By products, the evolution of fees was as follows:

Fee Income by Product

Quarter Change %

(Ch&rmn) 1Q19 4Q18 1Q18 1Q19/1018 1019/4018
Credit card fees 10,176 9,266 10,502 [3.1%) 9.8%
Debit & ATM card fees 4,434 3,640 4,720 [6.19) 21.8%
Asset management 11,000 11,345 11,259 [2.3%) (3.0%)
Insurance brokerage 11,021 11,303 8,941 23.3% (2.5%)
Guarantees, pledges and other contingent op 8,732 8,640 8,137 7.3% 1.1%
Collection fees 8,348 7,721 8,927 (6.5%) 8.1%
Checking accounts 8,829 8,709 8,254 7.0% 1.4%
Brokerage and custody of securities 2,197 2,278 2,274 (3.4%) (3.69%)
Other 5,938 4,536 12,480 (52.4%) 30.9%
Total fees 70,675 67,438 75,494 (6.4%) 4.8%

Total financial transactions, net
Positive client and non-client treasury results in the quarter

Results from Total financial transactions, net was a gain of Ch%38,845 million in 1Q19, an increase of 67.3%
compared to 1Q18 and an increase of 8.6% compared to 4Q18&. It is important to point out that the Bank does not
run a significant foreign currency gap. The Bank’s spot position in foreign currency is hedged with derivatives that are
either considered trading derivatives or hedge accounting derivatives. Derivatives that are considered trading are
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marked-to-market in net income from financial operations. Hedge accounting derivatives are mark-to-market
together with the hedged item in net foreign exchange results. This distorts these line items, especially in periods of
a strong appreciation or depreciation of the exchange rate.

Total financial transactions, net

Quarter Change %
{Ch5mn) 1Q19 40Q18 1018 1Q1s%/1018 1Q19/4Q18
Met income (expense} from financial (168,510) 37,304 (27,174) 520.1% (545.7%)
aperations
Met foreign exchange gainz 207,355 (2,034) 50,395 311.5% (10294.4%)
Total financial transactions, net 38,845 35,770 23,221 67.3% 8.6%

1, These results include the realized gains of the Availlable for sale investment partfalio, realized and vnrealized gains and interest revenue generated by Trading Irvestments, gains or
losses from the sabe of charged-off loans and the realized gains (loss) or markstomarket of derivatives.
2, The results recorded as Foreign exchange gain mainly include the translation gains or lesses of assets and Habilities denominated in foreign currency as well 25 from our hedge

actounling derivatives.

In order to understand more clearly these line items, we present them by business area in the following table:

Total financial transactions, net by business

Quarter Change %
(Ch$mn) 1019 4Q18 1Q18 1Q19/1Q18 1019/4Q18
Client treasury services 30,252 34,413 17,750 F0.4% (12.1%)
Non-client treasury income’ 8,592 1,357 5,471 57.0% 533.4%
Total financ. transactions, net 38,845 35,770 23,221 67.3% 8.6%

1, Mon client treasury income, These results includes interest income and the mark-tesmarket of the Bank’s trading pertfolio, realized gains from the Bank™s avallable for sale portiolio
and other results from our Financial Management Division,

Client treasury services revenues reached a gain of Ch$30,252 million in the quarter, an increase of 70.4% compared
to 1Q18 and a decrease of 12.1% compared to 4Q18. The movement of client treasury revenue, which usually makes
up the bulk of our treasury income, reflects the demand on behalf of clients for treasury products, mainly for their
hedging needs and market making. Demand for these products increased in the second half of 2018 and continued
into the first quarter of 2019.

Non-client treasury totaled a gain of Ch58,592 million in the quarter. The Bank's fixed income liquidity portfolio is
mainly comprised of Chilean sovereign risk and U.S. treasuries. During 2018 rising long-term local and U.5. rates
dampened non-client treasury results, however, in 2019 local medium and long term rates descended driving mark-

to-market gains that partially offset the lower MIMs in the quarter.

Operating expenses and efficiency

3-year investment plan totaling USS380 million for 2019-2021

The Bank has announced a 3-year investment plan totaling US5380 million for 2019-2021 assigned for digital
transformation, which includes expanding the transformation of branches with the target of 60 Work Cafés and
other branch transformations for 2019, investment in cyber security (U5525 million for 2019) and to increase access
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of unbanked clients to financial services mainly through digital transactional products.

In this regard, the Bank announced its intentions to enter the acquiring business in 2020 with the aim of significantly
modernizing and expanding the access of SMEs to POS terminals. In 2019 the Bank will also launch a new prepaid
card, Superdigital, which aims to give the unbanked population access to the digital economy, enabling them to
make online purchases including subscription to platforms such as Spotify, Netflix, Uber etc. We calculate that 70%
of small commerce in Chile do not have a POS and that 4 million people in the workforce do not have a credit card.

Operating expenses

Quarter Change %
(ChSmn) 1019 4Q18 1Q18 1019/1018 1019/4Q18
Personnel salaries and expenses (94,557) (99,872) (89,516) 5.6% (5.3%)
Administrative expenses (59,336) (62,009) (62,155) (4.5%) (4.3%)
Depreciation & amortization (26,163) (21,542) (19,180) 36.4% 21.5%
Operating expenses’ (180,056) (183,423) (170,851) 5.4% (1.8%)
Impairment of property, plant and
Equipmnent - - (39) (100.0%) -%
Points of Sale 380 380 379 0.3% 0.0%
Standard 285 287 299 (4.7%) (0.7%)
WaorkCafé 43 40 22 95.5% 7.5%
Middle-market centers 7 7 7 0.0% 0.0%
Select 45 46 5l (11.8%) (2.2%)
ATMs 926 910 248 (2.3%) 1.8%
Employees 11,280 11,305 11,444 {1.4%) (0.2%)
Efficiency ratio’ 42.5% 40.0% 38.7% -387bp -251bp
YTD Efficiency ratio” 42.5% 40.0% 38.7% -387bp -253bp
Valumes per branch (Chmn)® 137,006 137,082 127,939 7.1% (0.1%)
Velumes per employee (Chdmn)’ 4,615 4,608 4,237 8.9% 0.2%
YTD Cost / Assets’ 1.8% 1.9% 1.9%

1. Exeluding Impairment and Other operating expended.

2, Efficiency ratio: Operating expenses excluding impairment and Other operating expenses divided by Operating income, Operating income = Net interest income + Not fee and
commiiibon incame 4 Total financial transactions, net + Other aperating intame minus Other sperating ¢xpenses,

3, Loans + deposits over branches {paints of sale).

i, Loans & demin aver ermployees.

5, Operating expenses as defined in footnate 1 above, annualized [ Total assens.

In 1Q19, operating expenses increased 5.4% YoY and decreased 1.8% QoQ with the Bank’s efficiency ratio reaching
42.5% in 1019 compared to 38.7% in the same period of last year. The increase in the efficiency ratio is mainly due
to a lower operating income in the period as well as the expense of various initiatives that the Bank has been
implementing to improve productivity and efficiency through digitalization, higher severance costs and the Ch5500

million, net higher expenses due to the implementation of IFRS 16.

Personnel expenses decreased 5.3% QoQ and increased 5.6% YoY in 1019. The QOQ decrease in personnel expenses
is seasonal due to the holiday period. The 5.3% YoY increase was mainly due to severance expenses. Total headcount
decreased 0.2% QoQ and 1.4% YoVY.

Administrative expenses decreased 4.3% CloQ and 4.5% YoY in 1Q19. This decrease was mainly due to an accounting
change as the Bank adopted IFRS 16 which madified the presentation of our leases. The Bank rents around 75% of its
branches and buildings. As of January 1, 2019, instead of recognizing an expense for rental of these properties, the
Bank recognizes the associated amortization and depreciation. The impact of this change was Ch$7.3 billion lower
administrative expense and Ch57.8 billion higher depreciation and amortization expenses,
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Furthermore we continue to spend on marketing, communications and technology developments as well as
improvements to our branches, or points of sale, reaching a total of 43 Work Cafés by the end of the quarter. Also in
1Q19 we continued to pilot the Work Café 2.0 and the Select Private banking branch, building on the Work Café
concept, in line with our plan to start increasing points of sale throughout the next few years. In 1Q19, we expanded
our ATM network to 926, with the increase mainly within branches. Productivity per branch, measured as loans plus
deposits over total points of sale improved 7.1% YoY.

Points of Sale Eoducti-.rity per Point of Sale Eficienr.v Ratio _
# of branches Volumes® per point of sale, Ch$mn

379 380 ' 38.7%
127,939 137,006

03m18 03mM12 03M18 03mM19 03mM1e 03m12

1. Volumes= Loans+ Deposits
Amortization expenses increased 21.5% QoQ mainly to the implementation of IFRS 16 previously mentioned which

increased this expense by Ch57.8 billion. Also this expense has increased due to the investment in software and
digital banking the Bank is carrying out as part of our plan to improve productivity and efficiency as well as the
depreciation of branches.

Other operating income, net & corporate tax

Other operating income, net, totaled a loss of Ch59,009 million in 1Q19. Gross other operating income decreased
52.1% Qo0 and 18.2% YoY due to less income from the sale of repossessed assets and lower reversal of non-credit
provisions for contingencies.

Other operating income, net and corporate tax

Quarter Change %
(Ch%mn) 1Q19 4Q18 1Q18 1Q19/1018 1Q19/4Q18
Other operating income 5,156 10,769 6,307 [18.2%) (52.1%)
Other aperating expenses (14,165) (13,474) (9,921) 42 8% 5.1%
Other operating income, net (9,009) (2,705) (3.614) (149.33%) (233.0%)
WICOMEfrom lnvesF ments in associates 523 (128) 325 11.9% [821.1%6)
and other companies
Income tax expense (42,146) (42,136) (44,553) (5.4%) 0.0%
Effective income tax rate 25.1% 20.9% 22.7%
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Income tax expenses in 1Q19 totaled Ch$42,146 million, a decrease of 5.4% YoY. The effective tax rate in the quarter
was 25.1% compared to 22.7% in 1Q18. This rise in the effective tax rate, despite an equal statutory rate, was mainly
due to the lower inflation rate in the quarter. For tax purposes, our capital must be restated for CPI inflation,

resulting in a tax loss. Since inflation in the quarter was approximately 0% we had minimal tax loss over capital from

inflation in 1Q19.

YTD Income Tax’
—=

Change %
(ChSmn) Mar-19 Mar-18  Mar-19 / Mar-18
Met income before tax 167,805 196,346 (14.5%)
Price level restatement of J:i||;tif:ill2 - (30,509) ]
MNet income before tax adjusted for price level restatement 167,805 165,837 1.2%
Statutory Tax rate 27.0% 27.0% +0bp
Income tax expense at Statutory rate (45,307) (44,776) 1.2%
Tax benefits 3,161 223 1317.5%
Income tax (42,146) (44,553) [5.4%6)
Effective tax rate 25.1% 22.7% +242bp

1. This table is for infarmatisnal purpoies anby. Pleate refer to note 13 inour financial statermints for mare details.

2, For tax purpeses, capital is indexed to CPIinflation. The statutory tax rate i applied over net income before tax adjusted for price level restatermnent.

3. Mainly includes income tax eredits from property tanes paid on lessed assets a: well oz the impact from fluctuations in deferred tax ssse1s and liabilities.

21




< Santander

Section 6: Credit risk ratings

During the quarter, the Bank obtained an A+ rating from ICR, one of Japan’s main rating agencies. This should help
the Bank to continue diversifying its funding base in the Japanese market,

International ratings

The Bank has credit ratings from three leading international agencies.

Moody's Rating Standard and Poor’s Rating
Bank Deposit Al/P-1 Long-term Foreign Issuer Credit A
Baseline Credit Assessment A3 Long-term Local Issuer Credit A
Adjusted Baseline Credit Assessment A3 Short-term Foreign |ssuer Credit A-1
Senior Unsecured Al Short-term Local Issuer Credit A-1
Commercial Paper P-1 Qutlook Stable
Qutlook Stable

Fitch Rating ICR Rating
Foreign Currency Long-term Debt A Foreign Currency Long-term Debt A+
Local Currency Long-term Debt A Outlook Stable
Foreign Currency Short-term Debt F1

Local Currency Short-term Debt F1

Viability rating A

Outlook Stable

Local ratings

Our local ratings are the following:

Local ratings Fitch Ratings Feller Rate
Shares 1CM1 1CN1
Short-term deposits N1+ N1+
Long-term deposits AAR AAA
Mortgage finance bonds AAA AAA
Senior bonds AAA AAA
Subordinated bonds Al A
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Section 7: Ownership Structure
As of March 31, 2019

Ownership Structure Average daily traded volumes 3M19
0SS million
Free float 17.8 H NYSE
33%
- 1{]-2

Santander 1 Santiago

Group 7.6 Stock
67% S ! Exchange

3M19
Total shareholder return Total shareholder return
Santander ADR vs. SP500 (Base 100 = 12/31/2018) Santander vs. IPSA Index (Base 100 = 12/31/2018)
——BSACUS  ——5PX —IPSA  ——BSAN
120 4 110 4

115 4

110 4 105

105

100
100
90 -
A I R R S N T
: o & P
*S‘fn x“\é; "F@s! "F\t? o 4"*@ & -Qxb 1'?@ b
Share Price
ADR Price (US5) 3M19 Local Share Price (Ch$) 3M19
03/31/2019: 51.19 03/31/2019: 29.75
Maximum: 53.99 Maximum: 32.62
Minimum: 49,95 Minimum: 29.16
Stock Information Dividends
Market Capitalization: US514,192 million Year paid Ché/share % of previous
P/E 12month trailing*: 16.3x year's earnings
P/BV (03/31/19)**: 2.9% 2016 1.79 75%
Dividend yield***: 3% 2017 143 70%
* Price as of March 31, 2019 f 12mith. earnings 2018 2.25 75%
** price as of March 31, 2019/Book value as of 033119 2019 1.88 60%

***pased on closing price on record date of last dividend payment
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Annex 1: Balance sheet
Unaudited Balance Sheet

Mar-19 Mar-19 Mar-18 Mar-19/Mar-18

UsS Ths* Chs Million % Chg.
Cash and deposits in banks 2,280,593 1,550,598 1,599,697 (3.1%)
Cash items in process of collection 603,927 410,616 511,561 (19.7%)
Trading investments 139,442 94,808 172,501 (45.0%)
Investments under resale agreements 7,376 5,015 - -
Financial derivative contracts 4,387,684 2,983,230 2,000,057 49.2%
Interbank loans, net 38,849 26,414 9,227 186.3%
Loans and account receivables from customers, net 43,798,866  29,779.287 27,524,777 8.2%
Available for sale investments 4,116,786 2,799,044 2,992,498 (6.5%)
Held-to-maturity investments - - - 9
Investments in associates and other companies 48,680 33,098 28,274 17.1%
Intangible assets 93,103 63,302 62,458 1.4%
Property, plant and equipment 295,764 201,093 232,626 (13.6%)
Right of use assets 293,464 195,529 - —%
Current taxes 14,995 10,195 6,756 50.9%
Deferred taxes 613,202 416,922 372,665 11.9%
Other assets 1,609,645 1,094,414 920,765 18.9%
Total Assets 58,342,376 39,667,565 36,433,862 8.9%
Deposits and other demand liabilities 12,540,399 8,526,343 8,175,608 4.3%
Cash items in process of being cleared 405,487 275,695 354,046 [22.1%)
Obligations under repurchase agreements 177,869 120,935 105,899 14.2%
Time deposits and other time liabilities 19,025,611 12,935,703 11,968,775 8.1%
Financial derivatives contracts 2,745,115 2,546,341 1,921,807 32.5%
Interbank borrowings 2,551,607 1,734,863 1,322,512 31.2%
Issued debt instruments 12,551,986 8,534,221 7,795,573 9.5%
Other financial liabilities 317,511 215,879 243,684 (11.4%)
Leasing contract obligations 227,735 154,839 - ]
Current taxes - - - =%
Deferred taxes 88,635 80,264 11,221 437.1%
Provisions 502,747 341,823 339,901 0.6%
Other liabilities 1,253,798 852,470 982,368 (12.29%)
Total Liabilities 53,388,501 36,299,376 33,221,394 9.3%
Equity
Capital 1,310,913 891,303 891,303 0.0%
Reserves 2,828,348 1,923,022 1,781,818 7.9%
Valuation adjustments 7,855 5,341 (4,348) (222.8%)
Retained Earnings:
Retained earnings from prior years 870,559 591,902 564,815 4.8%
Income for the period 184,480 125,430 151,016 [16.9%)
Minus: Provision for mandatory dividends (316,512) (215,200) (214,749) 0.2%
Total Shareholders' Equity 4,885,644 3,321,798 3,169,855 4.8%
Mon-controlling interest 68,231 46,391 42,613 8.9%
Total Equity 4,953,875 3,368,189 3,212,468 4.8%
Total Liabilities and Equity 58,342,376 39,667,565 36,433,862 8.9%

1. The exchange rate used to calculate the figures in dollars was Ch$679.91 / US51
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Annex 2: YTD income statements

Unaudited YTD Income Statement

Mar-19 Mar-19 Mar-18 Mar-19/Mar-18

Us$ Ths* Chs Million % Chg.
Interest income 677,665 460,751 528,052 (12.794)
Interest expense (203,042) (138,050) (181,337) (23.9%)
Net interest income 474,623 322,701 346,715 (6.9%)
Fee and commission income 178,503 121,366 124,154 (2.2%)
Fee and commission expense (74,555) (50,691) (48,660) 4.2%
Net fee and commission income 103,948 70,675 75,494 (6.4%)
Met income (expense) from financial operations (247,842) (168,510) (27,174) 520.1%
Met foreign exchange gain 304,974 207,355 50,395 311.5%
Total financial transactions, net 57,133 38,845 23,221 67.3%
Other operating income 7,583 5,156 6,307 (18.2%)
MNet operating profit before provisions for loan losses 643,287 437,377 451,737 (3.2%)
Provision for loan losses (112,182) (76,274) (75,405) 1.2%
Net operating profit 531,104 361,103 376,332 (4.0%)
Personnel salaries and expenses {139,073) [94,557) (89,516) 5.6%
Administrative expenses (87,270) (59,336) (62,155) (4.5%)
Depreciation and amortization (38,480) (26,163) (19,180) 36.4%
Op. expenses excl. Impairment and Other operating expenses (264,823) (180,058) (170,851) 5.4%
Impairment of property, plant and equipment - - (39) (100.0%)
Other operating expenses (20,834) (14,165) (9,921) 42.8%
Total operating expenses (285,657) (194,221) (180,811) 7.4%
Operating income 245,447 166,882 195,521 (14.6%)
Income from investments in associates and other companies 1,358 923 825 11.9%
Income befare tax 246,805 167,805 196,346 (14.5%)
Income tax expense (61,928) (42,146) (44,553) (5.4%)
Net income from ordinary activities 184,817 125,659 151,793 (17.226)
Met income discontinued operations = * o =%
Net income attributable to:
Non-contralling interest 337 229 77 (70.5%)
Net income attributable to equity holders of the Bank 184,480 125,430 151,016 (16.9%)

1. The exchange rate used to calculate the figures in dollars was Ch$679.91 / US51
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Annex 3: Quarterly income statements

Unaudited Quarterly Income Statement

1Q19 1Q19 4018 1018 10191018 10Q19/4018

USS Ths' Chs Million % Chg.
Interest income 677,665 460,751 587,413 528,052 [12.7%) (21.6%)
Interest expense (203,042) (138,050) (229,812) (181,337)  (23.9%) (39.9%)
Met interest income 474,623 322,701 357,601 346,715 (6.9%) (9.83%)
Fee and commission income 178,503 121,366 115,309 124,154 (2.2%) 1.7%
Fee and commission expense (74,555) (50,691) (51,871) (48,660) 4.2% (2.3%)
Met fee and commission income 103,948 70,675 67,438 75,494 (6.4%4) 4.8%
::::;‘;’:: {expense) from financial (247,842)  (168,510) 37,204 (27,174)  520.1% (545.7%)
Met foreign exchange gain 304,974 207,355 (2,034) 50,395 311.5% (10294.4%)
Total financial transactions, net 57,133 38,845 35,770 23,221 67.3% 8.6%
Other operating income 7,583 5,156 10,769 6,307 (18.2%) (52.1%)
ke OO fes 643,287 437,377 471,578 451,737  (3.2%) (7.3%)
Provision for loan losses (112,182)  (76,274)  (73,283)  (75,405)  1.2% 4.1%
Net operating profit 531,104 361,103 398,295 376,332 (4.0%) (9.3%8)
Personnel salaries and expenses (139,073) (94,557) (99,872) (89,516)  5.6% (5.3%)
Administrative expenses (87,270) (59,336) (62,009) (62,155) (4.5%) (4.33%)
Depreciation and amortization (38,480) (26,163) (21,542) (19,180) 36.4% 21.5%
S:;;"tf:::ix:is'mm"mm B Chtier (264,823)  (180,056)  (183,423)  (170,851)  5.4% (1.8%)
Lr:z:;::;::t of property, plant and (39)  (100.0%) 2
Other operating expenses (20,834) (14,165) (13,474) {9,921) 42.8% 5.1%
Total operating expenses (285,657) (194,221) (196,897) (180,811) 7.4% (1.4%8)
Operating income 245,447 166,882 201,398 195,521  (14.6%) {17.1%)
e st 1,358 923 (128) 825 119%  (821.1%)
Income before tax 246,805 167,805 201,270 196,346 (14.5%) (16.6%)
Income tax expense (61,988) (42,146) (42,136) (44,553) (5.4%) 0.0%
Met income from ordinary activities 184,817 125,659 159,134 151,793 (17.2%) (21.0%)
Met income discontinued operations -% =%
Met income attributable to:
Mon-controlling interest 337 229 2,490 777 (70.5%) (90.8%4)
i attributable toequity holdersof 104 430 125430 156644 151,016  (16.9%) (19.9%)

1. The exchange rate used to calculate the figures in dollars was Ch$679.91 / USS1
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Annex 4: Quarterly evolution of main ratios and other information

(Chs$ millions) 1q18 2Q18 3qis 4Q18 1Q19
Loans

Consumer loans 4,595,908 4,641,646 4,684,343 4,876,289 4,920,318
Residential mortgage loans 9,269,711 9,523,157 9,817,591 10,150,981 10,335,335
Commercial loans 14,469,530 15,039,330 15,456,250 15,239,659 15,318,141
Interbank loans 9,245 29,795 14,335 15,094 26,466
Total loans (including interbank) 28,344,394 29,233,928 29,972,519 30,282,023 30,600,260
Allowance for loan losses (810,390) (805,071) (804,885) (796,588) (¥94,559)
Total loans, net of allowances 27,534,004 28,428,857 29,167,634  29,485435 29,805,701
Depasits

Demand deposits 8,175,608 8,127,758 7,984,243 8,741,417 8,526,343
Time deposits 11,968,775 12,681,594 12,777,365 13,067,819 12,935,703
Total deposits 20,144,383 20,809,352 20,761,608 21,809,236 21,462,046
Mutual funds (Off balance sheet) 5,386,643 5,557,027 5,543,748 5,576,243 5,816,654
Total customer funds 25,531,026 26,366,379 26,305,356 27385479 27,278,700
Loans / Deposits’ 98.0% 98.1% 101.1% 98.0% 99.1%
Average balances

Avg. interest earning assets 20,708,458 31,754,813 32,234,857 32,754,792 33,081,958
Avg. Loans 27,979,005 28,824,294 29,615,916 30,190,154 30,462,954
Avg. assets 36,259,035 37,005,082 37,953,289 38,829,385 39,243,008
Avg. demand deposits 7,833,062 8,295,853 8,042,486 8,280,556 8,558,691
Avg equity 3,117,571 3,021,162 3,044,807 3,159,565 3,275,418
Avg. free funds 10,950,633 11,317,016 11,087,293 11,440,120 11,834,109
Capitalization

Risk weighted assets 28,530,059 29,945,320 30,274,655 30,600,176 30,793,029
Tier | (Shareholders' equity) 3,169,855 2,999,879 3,085,775 3,239,546 3,321,798
Tier Il 820,002 827,024 852,690 862,119 861,633
Regulatary capital 3,989,856 3,826,903 3,938,465 4,101,664 4,183,431
Tier | ratio 11.1% 10.0% 10.2% 10.6% 10.8%
BIS ratio 14.0% 12.8% 13.0% 13.4% 13.6%
Profitability & Efficiency

Met interest margin |NIM]! 4.5% 4.5% 4.4% 4.4% 3.9%
Efficiency ratio’ 38.7% 40.5% 40.8% 40.0% 42.5%
Costs / assets’ 1.9% 2.0% 1.9% 1.9% 1.8%
Avg. Demand deposits / interest earning assets 25.5% 26.1% 24.9% 25.3% 25.9%
Return on avg. equity 19.4% 20.5% 17.0% 19.8% 15.3%
Return on avg. assets 1.7% 1.7% 1.4% 1.6% 1.3%
Return on RWA 2.1% 2.1% 1.7% 2.1% 1.7%
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(Ch$ millions) 1q1s 2018 3q1s 4018 1a19
Asset quality

Impaired loans® 1,825,702 1,803,077 1,796,005 1,779,438 1,797,460
Non-performing loans (NPLs)* 659,347 650,007 661,365 631,652 623,467
Past due loans’ 352,363 363,124 378,280 350,823 388,316
Loan loss reserves (810,350) (805,071) (804,885) (796,588) 1794,559)
Impaired loans / total loans 6.4% 6.2% 6.0% 5.9% 5.9%
MPLs / total loans 2.3% 2.2% 2.2% 2.1% 2.0%
POL / total loans 1.2% 1.2% 1.3% 1.3% 1.3%
Coverage of NPLs (Loan loss allowance / NPLs) 122.9% 123.9% 121.7% 126.1% 127.4%
Coverage of PDLs (Loan loss allowance f PDLs) 230.0% 221.7% 212.8% 203.8% 204.6%
Risk index (Loan loss allowances f Lc:rans}3 2.9% 2.8% 2.7% 2.6% 2.6%
Er:;f credit (prov expense annualized [ avg. 9.9 1 1% 1.3% £ 0% -
Network

Branches 379 76 377 380 380
ATMs 943 1,001 769 210 926
Employees 11,444 11,453 11,439 11,305 11,280
Market information (period-end)

Met income per share (Ch$) 0.80 0.82 0.69 0.83 0.67
Met Incame per ADR (USS) 0.53 0.50 0.42 0.48 0.39
Stock price 50.88 51.27 52.63 51.69 51.19
ADR price 3351 31.43 3193 29.9 29.75
Market capitalization (USSmn) 15,855 14,435 15,066 14,047 14,016
Shares outstanding 188,446 188,446 188,446 188,446 188,446
ADRs {1 ADR = 400 shares) 471 471 471 471 471
Other Data

Quarterly inflation rate’ 0.6% 0.7% 0.7% 0.8% 0.0%
F::r:iar:aal-;nk monetary policy reference rate 2 50% 2 50% 2 50% 295% 3.00%
Observed Exchange rate (ChS/USS) (period-end) 604,67 653.90 656,74 697.76 67991

1. Ratio =[Met Loans - portion of mortgages funded with long-term bonds) [ (Time deposits # Demand deposits)

2, NI = Mot interest incomie annealized divided by interest earning assets
3. Efficiency ratio =|Net interedt income+ Net fee and commission incorme +Financisl ransactions net + Other operating income sOther aperating expeniet) divided by [Personnel

expanies « Administrative expenses « Depreciation]). Excludes impairmaent charges

4, Costs f pssets = [Personnel expenses + Adm, Expentes + deprecintion) [ Total assets
5. Impaired loans include: [A) for beans Individually evaluated for impairment, (i} the carrying amount of all loans to clients that are rated €1 through €6 and (i) the carrying amaunt of
laans to an individual client with a loan that & nan-performing, regardless of categary, excluding residential margage loans, if the past-due armawnt on the momgage loan i3 less than 90
days; and (8] for loans collectively evaluated for impalrment, [i) the carrying amount of 1otal beans 1o a client, when a loan 1o that client i3 non-perfarming or has been renegotiated,

excluding performing residential merigage loans, and (#) if the lean that is non-performing or renegatiated iz a residential morigage lzan, all leans to that dient.

6. Capital + future interest of all loans with one installment 90 days or more ovendue.

7. Total installments plus lines of credit more than 50 days overdue,

2, Based on intérnal credit models and SBIF guidelings. Banks must have a 1009 coverage of rsk index.
9, Calculated using the variation of the Unidad de Famente (UF) in the poried,
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Important information

Banco Santander Chile caution that this presentation contains forward looking statements within the meaning of
the US Private Securities Litigation Reform Act of 1995. These forward looking statements are found in various
places throughout this presentation and include, without limitation, statements concerning our future business
development and economic performance. While these forward looking statements represent our judgment and
future expectations concerning the development of our business, a number of risks, uncertainties and other
important factors could cause actual developments and results to differ materially from our expectations. These
factors include, but are not limited to: (1) general market, macro-economic, governmental and regulatory trends; (2)
movements in local and international securities markets, currency exchange rates, and interest rates; (3)
competitive pressures; (4) technological developments; and (5) changes in the financial position or credit
worthiness of our customers, obligors and counterparties. The risk factors and other key factors that we have
indicated in our past and future filings and reports, including those with the Securities and Exchange Commission of
the United States of America, could adversely affect our business and financial performance.

Mote: the information contained in this presentation is not audited and is presented in Chilean Bank GAAP which is
similar to IFRS, but there are some differences. Please refer to our 2018 20-F filed with the SEC for an explanation of
the differences between Chilean Bank GAAP and IFRS. Nevertheless, the consolidated accounts are prepared on the
basis of generally accepted accounting principles. All figures presented are in nominal terms. Historical figures are
not adjusted by inflation. Please note that this information is provided for comparative purposes only and that this
restatement may undergo further changes during the year and, therefore, historical figures, including financial
ratios, presented in this report may not be entirely comparable to future figures presented by the Bank.
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Macroeconomic environment

Solid economic growth in 2019 driven by investment...

GDP

Investment

Yo real growth, %
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16 15 I I
2016 2017 2018 2019 (e) 2020(e)
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Annual change in UF inflation, %
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Source. Banes Central de Chile and estimates Santander Chile
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Macroeconomic environment

..with growth & inflation picking up in the coming quarters

Quarterly GDP e

Yoy real growth, %

33 | i
2.5 : = :
: . : I
1Q19 2a19 3Q19 4019 2019
Inflation Central Bank ST Reference Rate
Annual change in UF inflation, % o,
Quarterly average of 0.7- . ________,
0.8% UF variation to
reach 2.3% for the year 275 0 3.00 3.00 3.00

i 23 |
0.8 0.8 0.8 | i
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Source: Baneo Central de Chile and estimates Santander Chile




Agenda

Macro-economic environment

Strategy and results

Outlook

& Santander




Strategy and results
3 objectives for healthy growth / higher profitability

o /\/' Re-focusing on growth as economy recovers...
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Strategy: Il. Increasing client loyalty and expanding digital banking
Offering innovative proposals for each market segment

Segment Challenge

Offer transactional products with
Unbanked access to digital economy
population:
Individuals
& SMEs Increase SME access to banks
and to digital economy

Build a lasting relationship with our
clients while controlling the risk

Middle-

income

Build a lasting relationship with our
clients while controlling the risk

Offer a differentiated and specialized

High income service to gain their loyalty

Approach

Acquiring '

WORK CAFE

WORK

CAFE —

* Open to everyone
* Co-working

* No hay back-office
* Cheaper to open

* More productive

* More profitable

life

Investment
hubs
=

We have announced an investment plan of US$380 million for the period of

2019-2021 in technology, branch upgrading and new products and services.
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Strategy and results

Intention to enter high growing auto loan business announced

Currently: S Ssao
P \\ -
uff \\
Banco Santander S.A. 'f SKBergé i
(Santander Group) \ Financiamiento S.A. ]
%
\ £
51%| . |49%

Santander Consumer
Finance Chile

& Santander

Banco Santander Chile entered into an
agreement with SKBergé Financiera
5.A. to acquire its 49% share ownership
in Santander Consumer Chile S.A., for
Ch$59,063 million.

The final outcome of the operation will
depend on the conclusion of the
contractual agreements and the time it
takes to achieve the necessary
regulatory authorizations.




Strategy and results

Santander Consumer Finance: Financial Summary

Total loans

NPL & Coverage ratio

ChEbn and YoY growth, %
388

303
202 218 228 2.5%

13.3% 7.9% 5.0%

28.3%

2014 2015 2016 2017 2018
Loans —Var. %

NIM & NIM net of risk

%
12419 1357%

100.4% 108.5%
83.8%

5.;5';‘\-—_‘_\

4.2%

3.2% 2.8% 2.7%

2014 2015 2016 2017 2018
——NPL —Coverage

ROE
% %
11.6% 11.9% 12.0% 11.9% 11.9% 29 9% 23.4% —
——— /v‘\ '
e T e e 15.9% 17.4%

g6%  9.0%  geu
7.5%

2014 2015 2016 2017 2018
—NIM  ——NIM net of risk
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Source: Company reports and Santander Chile estimates

2014 2015 2016 2017 2018
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Strategy: |. Re-focusing on growth as economy recovers...

Funding strategy driven by efforts to ...

Total Deposits Chs bn 3M19 YoY QoQ
Chsbn Demand 8,526 43% (2.5%)
+6.5% - Time 12,936 8.1%  (1.0%)
-1.6% > Total Deposits 21,462 6.5% (1.6%)
Mutual funds? 5,817 8.0% 4.3%
20,144 20,809 20,762 21,809 21,462 Loans to

deposits? 95.1%

. LCR? 126.9%

NSFR? 108.8%

Mar-18 Jun-18 Sep-12 Dec-18 Mar-19

& Santander i

1. Banco Somander Chae i3 the exclusie beolosr of mutual funds managed by Sanlandsr Assel Managemenl. & subsadinry of SAM Irvestment Holdings Limsted. 2. (Mol Loans — poon of modtgages. funded with kang-
torrm bonds) £ [Time depodits + domand doposita). 3. LCR: Liguigily Conarade Ratio under ey SBIF rules. 4. NSFR: Mot Stabhr Funding Ratio scoonding 16 intemal mathodology. Thisae and nof th Chilesn modols




Strategy: |. Re-focusing on growth as economy recovers...

...defend our funding costs as short term rates rise...

CLP Time Deposit Cost Evolution?

Dec-17 Mar-18 Jun-18 Sep-18 Dec-18 Mar-19

=@=Santander —-@-Chile —o-BCl

& Santander 2

1, Inbedes] pxpenss pasd vl nominal CLP deposils dnadod by CLP nomenal deposits, Sowos of daln to conatnest mits = S8IF




Strategy: |. Re-focusing on growth as economy recovers...

...and maintain healthy liquidity ratios

Local LCR?
146%
127%
Average
115%
Minimum

Requirement
60%

o Santander Banco e Chile  § Scotiabank’ . . }{BCi

& Santander

1. LCR: Liguidily Covprage Roto under nirw SBIF rules. Sounce: Compary infmation

13




Strategy: |. Re-focusing on growth as economy recovers...

Loan growth driven by Individuals and Middle-market in the quarter

Total Loans

Ch$ bn 3M19 YoY QoQ

Sl +8.0% - Individuals® 17,150 9.6% 1.4%
| 41.1% g Consumer 4920 71%  0.9%

28,344 29,234 29,973 30,282 30,600 Mortgages 10,335 115%  1.8%
SMEs 3,833 27%  (0.8%)

Retail 20,983 8.3% 0.9%

Middle Market 7,885 13.0% 2.5%

Corporate (SCIB) 1,591 (15.7%)  (5.4%)

Total? 30,600 8.0% 1.1%

Mar-18 Jun-18 Sep-18 Dec-18 Mar-19

2019: Loan growth forecast 8-10% expected with an acceleration of retail loans

& Santander »

1. Includes other commercial loans to individuals, 2, Includes other non-segmented loans and interbank loans




Strategy: |. Re-focusing on growth as economy recovers...

Lower inflation and higher short term rates contracts the NIM

NIM! & Inflation Net Interest Income
Ch$ bn 3IM19 YoY QoQ
4.5%, CQuarterly average of
4.5% 4-“%4 a9  0-7-0-8% UF variation to MNet interest income 322.7  (6.9%) (9.8%)
’ reach 2.3% for the year - . -
Average interest-earning 31,836 3.7% 1.0%
9% assets

LT TP Average loans 29,145  4.2% 4.5%

0.6% 0.7%0.7% 0.8 Interest earning asset yield? 5.6% -131bp  -160bp
' Cost of funds? 1.73% -77bp -118bp

0.0% NIM YTD 3.9% -6lbp

1018 2Q18 3018 4Q18 1019 2019 3019 4419

==NIM (1) =8=UF

NIM should improve given rate and inflation outlook for the rest of the year

& Santander .5

1. Annualized Met interest income divided by average interest earning assets. 2. Annualized gross interest income divided by average interest earing assets. 3. Annualized
interest expense divided by sum of average interest bearing liabilities and demand deposits. Averages calculated using monthly figures,




Strategy: |. Re-focusing on growth as economy recovers...
Positive evolution of asset quality

Total loans

% of loans
123% 124% 125% 129% 131%

L = -

6.4% 6.2% 6.0% 5.9% 5.9%

2.3% 2.2% 2.2% 2.1% 2.0%
L @ - < —e

Mar-18  Jun-18 Sep-18  Dec-18  Mar-19
—8—MNPL(1) =—e—Impaired Loans (2) —e—Coverage (3)

Consumer loans

Commercial loans

% of loans
3129 316% 324%
256% 264%
& 6. 6.0% 5.6% 5.5%
2.4% 2.2% 2.0% 1.8% 1.7%
O— ”— o o o

Mar-18 Jun-12 Sep-18 Dec-182  Mar-19
=8—-NPL(1) —@=Impaired Loans{2) —e—Coverage (3)

& Santander

% of loans
122% 122% 117% 115% 116%
» = — > *
7.2% 6.9% 6.7% 6.8% 6.9%
*~— — —a - -
2.6% 2.6% 2.6% 2.7% 2.7%
———8 e 2}

Mar-18 Jun-18 Sep-18 Dec-18 Mar-19

~@—NPL(1) =@=Impaired Loans (2) =@=Coverage (3}

Mortgage loans
% of loans

48.0% 49.5%
40.7% 40.9% 40.1%
> &—
5.1% 5.0% 4.9% 4.7% 4.6%
>— & —— ——ig— .
1.8% 1.7% 1.7% 1.3% 1.2%

Mar-18 Jun-18 Sep-18 Dec-18 Mar-19

—8—NPL(1) —@—Impaired Loans (2) —8—Coverage (3)

16

1. 90 days or more NPLs, 2.Impaired NPLs + restructured loans 3. Lean loss resenves over NPLs. Includes the additional provisions for Consumer

recognized in Q18 for Che 20,000 million




Strategy: |. Re-focusing on growth as economy recovers...

Low cost of credit partially mitigates lower gross NIM

NIM1 Cost of Credit? NIM net of risk?®
-61bp ; -3bp | ' | -50bp
4.5% 1.1% Lo 3.5%
: 3.0%
3.9%
— o —
3M18 3M19 3M18 3M19 3M18 3M19

Impact of one-time provision expense due to change in provisioning models for group commercial

loans lowered to Ch$40 billion

& Santander .

1. Annualized Net interest income divided by average interest eaming assets 2. Annualized Net interest income net of provisions divided by the average interest earming
assels, Averages are calculated using manthly figures, 3. Annualized interest expense divided by sum of average interest bearing liabilities and demand deposits,




Strategy and results
3 objectives for healthy growth / higher profitability

A
© it

... by increasing client loyalty through an improved
client experience and quality of service and
expanding digital banking capabilities

& Santander .




Strategy: Il. Increasing client loyalty and expanding digital banking

clients?

Higher client satisfaction...

Global satisfaction individual
Product quality’

56

52

& Peer

Group?
2nd semester 2018

Service quality’

61

58

& Peer

Group?®

2nd semester 2018

Image?

Ranking Sernac Financiero

60

56

& Peer

Group?

Znd semester 2018

& Santander

60

56

& Peer
Group?

2nd sermester 2018

# of complaints for every 10 thousand debtors

9.7 v 93
-4% v 82

-12%.

152016 152017 152018

19

1. Measures the Met Promoter Score: % of clients that value with grade & and 7 subtracted by clients that value with grade 1 through 4 2. Average of competitor's evaluations




Strategy: Il. Increasing client loyalty and expanding digital banking
....digital transformation inside and out...

+27%

MAU! APP

@
=
s

o
P

o
o
| .
L

YoY “17-"18

+75% +21%

Digital Life
Consumer consumer credit
Operations

Qo0 17-18 Dec'18-Mar19

85%

OFf our
Current Account
holders are digital

2018

-56%

Back office

-67% -90%

-91%

In Response Time In average time In obsolescence In daily incidents
for requests for card activation
YoY *17-'18 Yoy “17-"18 Yo' "15-"19 YaY ‘14-'Feb19
& Santander 20

1. MAL = Monthly active users




Strategy: Il. Increasing client loyalty and expanding digital banking
...is leading to higher client loyalty

Total Loyal Clients’

thousands

6.5%

427 CAGR

331 P rap—— ‘_‘_"___-_,_____._,,-F-\--r""---_."' ddddddd 10?%

: CAGR

98 - - o 6.2%

3 e e ————————— 50 CAGR

WO W W B W W A W W W W P~ I~ P~ P~ P~ P~ 00 80 0 o o0 8 Oy 7.0%
2o s A s o s m sUow sisteslon] Sl Sel el ol gl s ik s w5
C = > 5 QO 2 £ = = 5 QO 22 C = = 5 £ 2> £ = = 5 @ 2 C -
f22fxER2ERyERIEAAEREEARE RS

—Total digital clients
=== Loyal middle income
& Santander 21

1. Loyal high income and middle income customers with 4 products plus a minimum profitabdity level and a minimum usage indicator, as diferentiated by segment. SME + Middle-markel cross-
selling differentiated by clienl size using a point system that depends on number of products. usage of products and income net of risk

——Total loyal clients === Loyal high income

-~ Loyal companies




Strategy: Il. Increasing client loyalty and expanding digital banking

Good growth in non-NIl across business segments

Non-interest income (fee + financial trxs) Fee income
Chsbn Ch$ bn 3M19 YoY QoQ
- 10.9% |
= Retail 52.7 (3.2%) 2.4%
O.L% i
Middle Market 9.9 9.2% 6.6%
“s66 ] 1032 ]
Corporate 7.6 (27.7%) 2.9%
Subtotal 70.2  (5.1%) 3.0%
23.2 18.6 27.5 35.8 i
) Others! 0.4 (69.7%)  (159.2%)
75.5 78.8 69.1 67.4 70.7 Total Fees 70.7 (6.4%) 4.8%
1Q18 2018 3Q18 4018 1019 Financial transactions, net
Net fee income Financial trx Chs bn 3M19 YoY QoQ
Client 30.3 70.4%  (12.1%)
Total Non-NII growth 6-8% in 2019 Non Client 2.6 57.0% 533.4%
Total Financial trx 38.8 67.3% 8.6%

& Santander

1, Other includes Debit & ATM fees

22




Strategy: Il. Increasing client loyalty and expanding digital banking
Restructuring our physical distribution network

Points of sale Work Café

43
380 : Traditional
3M18 3M19
ATMs Employees
948 926 11,444
11,280
3M18 3M19 3IM18 3M19

& Santander 23




Strategy: Il. Increasing client loyalty and expanding digital banking
Investing to improve productivity and efficiency

Operating Expenses

P Ch$ bn 3M19 YoY QoQ
__Personnelexpenses 946  56% ___ (5.3%)
i Administrative 5
186.0 1916 1834  qggq | expenses S e i
170.9 . Depreciation 26.2 36.4% 21.5%
Operating expenses 180.1 5.4% (1.8%)
Efficiency ratio 42.5% +387bp +251bp
Cost/Assets 1.8% -Shp -Shp
1Q18 2Q18 3Q18 4Q18 1Q19
GEREENTORR SRR AR SRR RETn e TR DS DR RN RS RS S EReTS A SO R
! Implementation of IFRS 16 reduces rental costs in Administrative expenses and increases ;
‘ Depreciation of leased assets. The net effect for 1019 was Ch$500 million -
T —— +
& Santander 24

1. Operating expenses excluding Impairment and Other operating expenses 2, Efficency ratio; Oper. Expense excluding impairment / Met interest income + fee
income + financial ransactions, and Other operating income, net

PR R R W




Strategy and results
3 objectives for healthy growth / higher profitability

A
© it

Optimizing profitability and capital use to increase
shareholder value in time

& Santander 25




Strategy: lll. Optimizing profitability and capital
20bp of capital generated in the quarter despite lower ROE

Core capital BIS Ratio
14.0%
3IM18 12M18 3IM19 3M18 12M18 319

Payout of 60%. Dividend yield of 3.7%

& Santander 26




Strategy: lll. Optimizing profitability and capital
ROAE down in the quarter but we remain above the competition

ROAE
%
3M19 2018 2017 2016 2015
& Santander 15.3% 19.2% 19.2% 17.1% 17.1%
i ¥ Chile 12.2% 18.7% 19.3% 19.6%  21.3%
% BCI 13.7% 13.5% 14.0% 14.7% 17.5%
&Itad Corpbanca 3.4% 5.3% 1.8% 0.1% 14.8%
g Scotiabank 12.5% 8.6% 12.0% 11.5% 11.2%
< Santander 27

Source: 3BIF. Met income attributable to shareholders for the year divided by yearly average equity altribulable to shareholders. ROAE of ltal Corpbanca before merger
in 2016 and Scotiabank before merger with BBVA in 2018 is weighted average of their each bank's ROAEs.




Agenda

Macro-economic environment

Strategy and results

Outlook

& Santander

28




Outlook
Sound outlook for rest of 2019

v" Going forward we expect inflation to normalize, rates to remain stable at 3.0% and GDP
growth to pick up. GDP growth estimate of 3.0% in 2019

Ambitious investment plan announced focusing on technology and new businesses
Estimated loan growth of 8-10% with growth accelerating in higher yielding retail loans
NIMs of 4.3%-4.4% in remaining quarters, depending on inflation and velocity of rate rises
Greater client loyalty and higher client treasury income should drive non-interest income
Recurring* cost of credit of 1.0% with stable asset quality.

Efficiency ratio ~40.0% led by improved productivity through digitalization

Effective tax rate of ~22%

T S

Recurring ROAE* of 18% in 2019

* Excluding the effect of the change in provisioning models for commercial loans analyzed on a group basis.

& Santander 29




Thank You.

Our purpose is to help people
and business prosper.

Qur culture is based on believing
that everything we do should be;

Simple Personal Fair

& Santander

Dow Jones :
Sustainability Indices

In Colaboratson with RobecnSas o0

9

FTSE4GOOd




& Santander

Annexes

kY




Annexes

Unaudited Balanoe Sheet Mar-19 War-19 Mar-18 Mar-19Mar-18
S5 Ths! ChS Million %
Cash and depadts i banks 2280593 1550508 1,590,687 1
Carsh iRems an process ol colkection 603,927 410,616 511,561 [19.7%)
Trading investments 139,442 94,508 172,501 fas.
Inwestments. under fesaie agresments 7.316 5,015 i %
‘Financial derivalive contracts 4,387,684 2,983,230 2,000,057 A9.7%
Inte Toans, net 3BE49 26,414 9,227 186.3%
Loans and account recewvables from customers, net 43,798,866 29,779,387 14,508,777 5%
Aoaliabie for sale iInvestments 4,116,786 2,799,048 3,997 498 {5.5%)
Held-to-maturity Investments. - - - %
Inverstments in associates and other companies A8, E80 33,058 T4 1.1%
pible assets 93,103 63,302 B2 ASE 1.4%
Progery, plant and equip 295,764 00,093 31 5TE [13.6%]
Right of ute sidets 29464 199,539 - -%
Current taxes 14,595 10,155 b, 156 50.9%
Dederred taxes 513,202 416,922 AL BES 11.9%
Giher assets LE09,645 1,004,414 930,765 18.9%
Total Assets 58,342,376 39,667,565 36,433,862 B.9%
Deposits and other demand labilities 12,540,309 E516,343 8175608 4.3%
Carsh iRems in process of being cleared 405,487 775,695 354,046 [22.1%)
Obligations whdes repurchase agreaments 177,869 120,935 105, 250 14.2%
Time deposts and othes ime Babiities 19,025,611 12,935,703 11,968,775 B.1%
Financial dermatives contracts 3,745,115 2,546,341 1,921,807 32.5%
Interbank borrowings 551607 1,734,863 1,312,512 31.7%
Issued dedt instruments 11,551,585 8,534,221 005573 9,5%
‘Dher financial labifities 317,511 715,879 743,684 [11.3%]
Leasing contract obiligations 137,735 154,839 - =3
Current taxes - - - =
Deterred taxes 55,635 60,264 11,211 437.1%
Provisions S0, 747 341,823 339,901 065
[ 1,253,798 852,470 982,368 [13.2%)
Total Uabilities 53,385,501 35,099,376 33,211,304 9.3%
Equity
Capital 1,310,913 B91,303 &a1,303 =
Hesenis 7,818,348 1,923,002 1,781,818 7%
Valuation adjustments 7555 5,341 [a.328)  [(278%]
Retalned Earnings:
Retained eamings from prior years Bi0,559 591,502 SE1815 45K
Ingorme for the peried 154,480 125,430 151,006 [16,9%)
Minus; Prowvision for mandatory dividend (316,512] [215,200] (214,745) 0.3%
Total Shareholders’ Equity 4885604 L3798 3,160,855 45
Non-controlling intenest 68,231 46,391 42613 B.5%
Tatal Equity 4953875 3,368,189 3,212,468 a48%
Total Liabilities and Equity 58,342,376 39,667,565 36,433,862 B.5%

1, The exchange rate used to caloulate the figures in dollars was Ch$639,91 f U551




Annexes

Unaudited YTD Income Statement Mar-19 Mar-19 Mar-18  Mar-19/Mar-18
uss Ths! Ché Million % Chg.
Interest income BIT BES 480,751 528,052 (12.7%)
Interest expense [203,042) [138,050) (181,337} (23.9%)
Met interest income 474,623 322,701 346,715 [6.5%)
Fee and commission income 178,503 121,366 124,154 [2.2%)
Fee and commission expense [74,555) (50,691) (48,660) a4 F
Net fee and Isgian i 103,948 70,675 75,494 [6.4%)
Net income (expense) from financial operations [247,842)  (168.,510) (27.174) 50.1%
Net foreign exchange gain 304,974 207,355 50,395 311.5%
Total financial transactions, net 57,133 38,845 23,221 67.3%
Other operating income 7583 5,156 5,307 (18.2%)
Net operating profit before provisions for loan losses 643,287 437,377 451,737 [3.29)
Pravition for loan lozges [112,183) [76,274) (75,405) 1.2%
Net operating profit 531,104 361,103 376332 fa.0%)
Personnel salaries and expenses [139,073) (94,557} (89,5186} 5.6%
Administrative expenses (87,270) (59,336} (62,155} [4.5%)
Depreciation and amortization (38,480) (26,163} (19,150} 36.4%
SRS BB e S5t eI A SIS Shet (264,823)  (180,056) [170,851)  5.4%
SAPENGES
Impairment of property, plant and equipment - - 139} (100.0%)
Other operating expenses [20,824) [14,165) (9,921} 42.8%
Total operating expenses [285,657)  [(194,221)  (180,811) 7.4%
Oparating incoma 245,447 166,982 195,521 [14.6%)
Im:mmfmminu:slnmﬂs in associates and other 1,358 a3 275 L%
Companies
Income before tax 246,805 167,305 196,346 [14.5%)
IRCOME tax expense 161,988) [92,146) (44,553} [5.4%)
Net income from ordinary activities 184,817 125,659 151,793 17.2%)
Net income discontinued operations - - - -3
Net income attributable to:
Mon-contrelling interest 337 229 e | 70.5%)
Met income attributable to equity holders of the Bank 184,480 125,430 151,016 [16.9%)

1. The exchange rate used to caloulate the figures in dellars was Ch3$679.91 f US51

& Santander




Annexes

Unaudited O hy Incoma: 1015 1019 a01s 1018 10191018 1019/a018
LSS The! Chs Million % Chg.
Interest income BIT.ERS 460,751 587413 SH8052 (12, 7%) [21.5%)
Inerest expinse (203,042 1138,050) [220.812) (121,337} (23.9%) (39.9%)
Meti i ara6i3 322,701 357,601 336,715 (6.5%) [9.5%)
Fas and o 0N income 178,508 121,366 119,309 10,154 12.2%) 1.7%
Fieg apd commission exp [74,555) [50,601) (51,871) {48, 564) 4.2% [2.3%)
Het fee and kslon income 103,548 0675 67,438 75454 [6.4%) 485
Het incame (expense) from financial ians (247,842) (168,510 37,804 (27.074) SH0.1% (545.7%)
Het forelgn exchange gain 304,574 707,355 [2034) 50,395 311.5% [1029:2,4%)
Tatal financial transactions, net 57,133 38,845 35,770 2320 67.3% BE%
Cther operating income 7,583 5,156 10,769 6,307 [18.2%) [52.1%)
et operating profit before provisions for loan losses 642,287 437,377 471,578 451,737 (3.2%) (7.3%)
Provision for loan losses {112,182] (76,274) {73,283} {75,405} 1.2% 4.1%
et operating profit 531,104 361,103 398,295 376,332 [4.0%) [9.3%)
Personne] silaries ard exg {139,073) [04,557) (99,872) {%9,516) 5.6% [5.35)
Administrative expenses [B7,270) [59,336) (62,00 (62,155} [4.5%) [4.3%)
Dhprisciation and amortization 138,480] [26,163) {21,547) (19,180} 36.4% 215%
.ﬂp.nmmd. Impairment and Other operating (264,823) {180,056) {183,423 {170,851} .85 [L8%)
Impasnment of property, plant and equipment - - - (39) {10005 ~%%
Crther operating expenses [20,834) [14,265) (13474) (9.921) 42.5% 5%
Tatal operating expenses {285,657) [194,221) (196,897) {180,811) 7.4% (1.4%)
o € incomie 245,447 166,882 201,358 155,521 [14.5%) [17.2%)
AR S 1 WSCEMELRS B DXt for 1,358 223 (228) 825 19% (821.1%)
COHTRaNGES
Income before tax 246,805 167,805 201,270 156,346 (14.5%) [16.6%)
Ir e L i [61,988] [42,148) [42.,136) {44,553} {5.4%) 0.0
et income from ordinary activities 184,817 125,659 159,134 151,793 {17.2%) (2106}
Kt incomie dicontinued operations = . . - =3 =36
Het b attributable to:
Non-controlling intenest 337 X9 2,490 T [ 5% [50.5%)
Met income attributable to equity holders of the Bank 184,480 125430 156,644 151,016 (16.5%) {19.9%)

1. The exchange rate used to caloulate the figures in dellars was Ch3679.91 f USS1

& Santander




Annexes: Key Indicators

Profitabllity and efficlency Mar-1% Mar-18 Change bp
Net interest margin (NIM) ! 3.8% 4.5% (&1)
Efficiency ratio® 42.5% 38.7% 387
Return on avg. equity 15.3% 19,4% (406}
Return on avg. assets 1.3% 1.7% (39)
Core Capital ratio 10.8% 11.1% (300
BIS ratio 13.6% 14.0% {36)
Return on RWA 1.56% 2.1% (50)
Asset quality ratios (%) Mar-19 Mar-18 Change bp
NPL ratio’ 2.0% 3% (29)
Coverage of NPLs ratio® 127.4% 122.9% 453
Cost of credit® 1.0% 1.1% (&)
Structure [F) Mar-19 Mar-18 Change (%)
Branches 380 379 0.3%
AT 926 945 12.3%)
Employees 11,280 11,444 [1.4%)
Market capitalization (YTD) Mar-19 Mar-15 Change (%)
Met income per share (ChS) 057 0.50 [16.5%)
Net income per ADR (US5) 0.39 0.53 (26.1%)
Stock price (Chs/per share) 51.19 50,88 0.6%
ADR price (USS per chare} 29.75 3351 {11.2%)
Market capitalization (USSmn) 14,016 15,855 [11.6%)
Shares outstanding (milliens) 183.446.1 185.446.1 %
ADRs [1 ADR = 400 shares) {millicns) 4711 471.1 =<

1, RIM = Bet interest income annualized divided by interest earning assets.

2. Efficiency ratio: Operating expenses excluding impairment and other opirating expenses diided by Operating income, Operating income = Net
interest ingome + Net fee and commission income + Total finandial transactions, net + Other operating income minus other operating expenies,
3. Capital + future interest of all loans with one installment 90 days or more overdue divided by total loans,

4. Loan loss allowance divided by Capital + futwe interest of all baans with one installment 90 dinys of more overdse.

5. Provdston expense annualized divided by average loans,

& Santander
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