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Important information

Banco Santander Chile caution that this presentation contains forward looking statements
within the meaning of the US Private Securities Litigation Reform Act of 1995. These
forward looking statements are found in various places throughout this presentation and
include, without limitation, statements concerning our future business development and
economic performance. While these forward looking statements represent our judgment
and future expectations concerning the development of our business, a number of risks,
uncertainties and other important factors could cause actual developments and results to
differ materially from our expectations. These factors include, but are not limited to: (1)
general market, macro-economic, governmental and reqgulatory trends; (2) movements in
local and international securities markets, currency exchange rates, and interest rates; (3)
competitive pressures; (4) technological developments; and (5) changes in the financial
position or credit worthiness of our customers, obligors and counterparties. The risk factors
and other key factors that we have indicated in our past and future filings and reports,
including those with the Securities and Exchange Commission of the United States of
America, could adversely affect our business and financial performance.

Note: the information contained in this presentation is
not audited and is presented in Chilean Bank GAAP
which is similar to IFRS, but there are some differences.
Please refer to our 2023 20-F filed with the SEC for an
explanation of the differences between Chilean Bank
GAAP and IFRS. Nevertheless, the consolidated
accounts are prepared on the basis of generally
accepted accounting principles. All figures presented
are in nominal terms. Historical figures are not adjusted
by inflation. Please note that this information is
provided for comparative purposes only and that this
restatement may undergo further changes during the
year and, therefore, historical figures, including
financial ratios, presented in this report may not be
entirely comparable to future figures presented by the
Bank.
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Macro environment

Macro view

GDP growth
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Macro environment

Financial Conditions

Nominal exchange rate

$/US$; %
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Chile First

Ownership structure

Composition of shareholders

Local Share

16,2%
AFP
9,8%
ADR Santander
6,8% Group
67,2%

Average daily volume traded

(US$ million, last 12 months)

10.3

7,1

B NYSE Dec-23
Santiago stock exchange

(*) As of December 2023.

Santander Group owns
67.2%. We are listed on
the Santiago Stock
Exchange and the NYSE

35.8%

Total return local
stock for 2023

+7000 contacts

With investors in the year

Minority Shareholders

AF P Habitat SA
AFPCuprumSA

AFP ProvidaSA

AF P Capital SA

INVESCO LTD

GOVERNMENT OF SINGAPORE
SCHRODERS PLC

FRANKLIN RESOURCES

JP MORGAN CHASE & CO
ISHARES

T ROWE PRICE GROUP INC
AFP ModeloS A

ALLSPRING GLOBAL INVESTMENTS HLD
INCA INVESTMENTS LLC

A F P Planvital S A

VANGUARD GROUP

2,5%
2,1%
2,0%
1,9%
1,7%
1,4%
1,4%
1,1%
1,0%
1,0%
0,9%
0,7%
0,6%
0,6%
0,5%
0,5%

Chile
Chile
Chile
Chile
us
Singapore
UK
us
us
us
us
Chile
us
us
Chile
us



Chile First

Strong Corporate governance

4 Related to
Santander

—_ ‘o
—_ ‘o
—_ ‘o
— !0

7 Independent of
Santander

4 Women

7 Men

— {0 = 30
—_ {0 = 30
—_ {0 <= 30
—30 = 30

Uiy

« 7 of 11 Board members are independent

(" OURSTOCKS ARE INCLUDED IN: ) ( WE ARE REGULATED BY:
iy
« C1F O
?t?s‘glajigggislitylndexes FTSE4Good ESRT\E‘,ONTER(ADO %
FINANCIERO ECB

Chile, MILA, Emerging Markets

S

BSAC

LISTED

NYSE

+ Independent Board majority in main committees: Audit

Committee, ALCO and Integral Risk Committee.

+ Integrated annual report : GRI and SASB compliant

+ Local regulations also protect investors: capital and dividend

requirements, related party lending, role of the Board

« Compliance division: overseas application of codes of conduct;

compliant with SOX and SEC y NYSE Corporate governance
guidelines and ECB Basel Criteria.

Banco Santander’s corporate governance
meets the highest international standards and
ensures a sustainable management in the
long run.



Chile First

Our Board

- Claudio Melandri
v \‘\ President

More than 3 year of experience in the banking
industry. Previously CEO

Member since 27 Feb, 2018

Félix de Vicente Mingo
Director (1)

Previously Minister of Economy, Development
and Tourism

Member since 27 Mar, 2018

Lucia Santa Cruz

Director

Alumni of History of the U. of London and
Mphil in History in Oxford.
Member since 19 Aug,2003

(I) : Independiente

Rodrigo Vergara

‘.*.-‘. Orlando Poblete
1st Vice President (I)

‘ \ 2nd Vice President (|)

Previously President of the Central Bank of
Chile. Advisor to IMF, UN, etc.
Member since 27 Feb, 2018

Previous Dean and not part of the
management of the Law Faculty of the U. de
Chile.

Member since 22 Apr, 2014

Maria Olivia Recart
Director (1)

Ana Dorrego
Director

Rodrigo Echenique

Director

Part of the Santander Group since 2000,
currently in Strategy and Development.
Member since 27 Mar, 2018

Vice- president and Executive Director
of Banco Santander Spain.
Member since26 Mar, 2019

She is member of the Women's
Community Council, director of CAP
and Aclara.

Blanca Bustamante Juan Pedro Alfonso Gémez
Director (|) Santa Maria Director (1)
Director (1)

Manager of Investor Relations and member
of R&D Counsel at Concha y Toro.

Previously Legal Director Legal of
Santander Chile. President of the Legal
Committee of the ABIF.
Member since 24 Jul, 2012

Founding member of Apple Chile,
launched Centro Innovaciéon UC.
Member since 27 Mar, 2018



Chile First

Our Team

EVP RETAIL BANKING

Pedro Orellana

EVP MIDDLE-MARKET

Luis Araya

EVP CORPORATE & INVESTMENT
BANKING

Andrés Trautmann

EVP WEALTH MANAGEMENT

Jorge Valencia

4D @ @D @D

CEO & COUNTRY HEAD

Roman Blanco

EVP RISK SOLUTIONS

Oscar Goméz

EVP TECHNOLOGY & OPERATIONS

Ricardo Bartel

EVP ADMINISTRATION

Sergio Avila

GENERAL COUNSEL

Cristian Florence

EVP COMMUNICATIONS,
MARKETING & RESEARCH

Fernando Larrain

ODD@DOP

EVP INTERNAL AUDIT
Mey Hernandez

EVP HUMAN RESOURCES

Paula Meléndez

EVP CLIENTS, EXPERIENCE & QUALITY

Claudia Heimpell

CFO
Emiliano Muratore

EVP FINANCIAL CONTROLLER

Guillermo Sabater

DIRECTOR OF SUSTAINABLE
FINANCE & CLIMATE CHANGE
Soledad Ramirez



Chile First

Highlights of 2023

Largest bank

in Chile in terms of loans and deposits
17.4% market share’

More than 167,000
bankerized in 2023

through Cuenta Life and Mds Lucas

Best Bank in Chile

By The Banker and Euromoney

Only Chilean Bank to be
Included in the DJSI EM

91 Workcafés in Chile

serving clients and the community
in different formats

Highest TSR of 35.8%

in 2023 among Chilean banks

1. Source CMF, latest available information. 2. According to our NPS ranking by Activa Research based on over 50,000 surveys.

Tst green bond of
US$ 50 million

to finance green mortgages

st

in Service quality for
4th consecutive year?

More than US$ 450 million

to be invested in infrastructure
and technology in 2023 - 2026

11



Chile First

Our strategic pillars

A Digital Bank with
Work/Cafés...

...formore than 5
million clients and 450
thousand SMEs’ based
on state of the art
technology and
processes and
collaborators centered
on the customer.

1. Our long term goal

Specialization and
added value for
companies...

...with a differential
value-added service and
offer for transactional
products, FX and
advisory.

Sustained generation
of new business
opportunities...

...encouraging
competition, looking
for growth and leading
the market in
sustainable finance.

An organization that is
agile, collaborative and
high performance...

...the best place to
work in Chile,
attracting, developing
and retaining
exceptional people
based on merit.

12



A Digital Bank with Work/Cafés

Santander

« Digital products for the non-bankerized populations
that seek to part of the bank, receiving merits for
the positive financial behaviours (through loans and
savings).

+ The first 100% digital sight and savings accounts
for the mass market. Launched in March 2023.

( TOTALCLIENTS )

4.052.314

e —m

3.449.143

~rrrrrrrrrerrrTrTrT T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T

ENIENIENTIEE) oD g giS gD IS gid gid g A e LR NG R
@0‘ \0(\ (795? QQS' \&0‘ \0‘\ (_)?R Q‘?S' @é \0‘\ (_)Q,Q Qe(' Q& \\§\ (_)eQ Qe(' N\& \0‘\ (_)eQ Qe‘*

>4 million clients

( MASLUCASCLIENTS ) 117.144

(_ DIGITAL CLIENTS )

y —— v

2.113.128

—

1.076.937

MrrrrTrTTTT T T T T T T T T T T T T T T T T T T T T T T T T T

OIooNoln S I N N . > > > D
O T PR 2 0‘3\&%&%@&\ &»\Q«ms&:ge&&»\6@(’&%@&

>2.T million digital clients
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Chile First

Digital initiatives and Work/Café boost productivity indicators

lan ( i Work Café P
= \ i Expresso

-+ Consolidating cash services into the Work/Café Expresso.

+ New transaction centers, removing tellers and replacing
traditional branches.

«  Private spaces for cashier interactions and self-service
technology, in a Work/Café environment.

«  Greater efficiency in the management of cash.

+ Less waiting times.

+  Improved customer experience NPS score of 74.

TOTAL BRANCHES Wﬂ‘;&ut
human
tellers
l_ -24,2%
M Traditional
W Work/Café
W Work/Café
Expresso

M Other

Dec-21 Dec-22

1. Volume= total loans + total deposits

Work Cafe P

A branch dedicated to the StartUps

Financial products that are specific to their needs
Advice from an expert panel on the development of
StartUp projects

Support of fintechs with high potential

Encourage the relationship between the StartUps and
the Bank

PRODUCTIVITY PER BRANCH

Volume? per branch(Ch$ million)

— +24,0% j

12M22

startUp

* NEW 4Q
/

! R WorkCafé =P

Work
m (afé/ .
A | VESONES
ES

m_

+  Work/Café model dedicated to investment advice for
clients and potential clients

«  Offers talks and workshops based on investment

«  Support financial education and financial well being
Open to everyone, independent of the amount they
want to invest.

PRODUCTIVITY PER EMPLOYEE

Volumen' per employee (Ch$ million)

— +8,9% j/




Chile First

Specialization and added value for companies

( SME CLIENTS: TOTAL AND ACTIVE ) (NUMBER OF BUSINESS CURRENT ACCOUNTS )
s TOL L Active (Thousands)
(Thousands) Dec/23: Dec-22: OCBt;B;
Dec/22; 386 279
324
Dec/23;
/M722;/227
188
+ For small and medium sized companies that want
a current account for their business.
Jan-21  Jul-271  Jan-22  Jul-22  Jan-23  Jul-23 Dec-20 Jun-21 Dec-21 Jun-22 Dec-22 Jun-23
( NUMBER OF SME GETNET CLIENTS )
(Thousands)

Getnet” S—

By & Santander

ec-22; 123

+ Acquiring network that uses the four-part model
to operate, offering an integrated payments
solution to businesses.

 Focus on the development of companies of
different sizes and improving the customer

experience. _ Jan-21 May-21 Sep-21 Jan-22 May-22 Sep-22 Jan-23 May-23 Sep-23
« More than 163k of active POS.

S

+19%

YoY Total SME clients

+21%

YoY Active SME clients

+35%

YoY Business
Current accounts

+48%

YoY SMES Getnet clients

15



Chile First

The best cost dynamics in the industry and investing in world class technology

ABSOLUTE EXPENSE VARIATION IN 2023 VS 2022 (CH$ MILLION)T

Recurrence?
272 § S

Worst; 6,7% Best (Santander); 58,2%
75 Best in Class i i i
41 s | | |
- System; 40,7%
‘ '1, Our fees generated from clients represent more than
Banco Banco  Scotiabank BCI ltau -57 o
Estado  de Chile S 55% of our expenses.
@
Gravity CRAVITY Costs/assets?
Our home-grown digital cloud-native core banking platform. % Best (Santander): 1,0% Worst: 1.9%
U U ] I o

This technology is unique in the industry and has helped
Santander become the first major bank in the world with in-
house software that digitalizes core banking — allowing the
bank to serve customer better and more efficiently.

This process has already begun in Chile with Santander Our expenses represent only 1.0% of our assets in 2023.
Consumer and will begin with the rest of the bank in 2024.

System; 1,5%

1. Operating expenses including other oeprating expenses. 2. Recurrence: Annualized fees/ annualized total expenses. 3. Costs/assets: Total expenses annualized/ Total assets. Source: CMF Chile as of
December 2023, YTD

16



Chile First

Leading our peers in NPS, with the best contact center in the industry

NET PROMOTER SCORE (NPS)’

Top1 72 points
60 60 % Contact Center
54 56 55 56/./‘

/4 points
App

/3 points
Website

Based on more than 50,000 surveys,

measuring more than 30 NPS metrics

everyday across our different service
' ' ' ' ' ' ' ' ' ' ' ' ' channels

Dec-20 Mar-21 Jun-21 Sep-21 Dec-21 Mar-22 Jun-22 Sep-22 Dec-22 Mar-23 Jun-23 Sep-23 Dec-23

=@=Santander Peer 1 =@=Peer?2 =@=Peers*

Source: Study by Activa for Santander with a scope of 50,000 surveys to our own clients and over 1,200 surveys to each competitor’s clients in a period of 6 months. Measures the Net Global Satisfaction and 17
Net Promoter Score in three main aspects: service quality, product quality, and brand image. % of clients that value with grade 9 and 10 subtracted by clients that value with grade 1 through 6. Audited by an

external provider. *Peer group: BCl, Banco de Chile, Banco Estado, Itau, Scotiabank



Chile First

Avanzando con nuestros empleados

Obtuvimos el
.ro Eertl?cado e T|op e Acuerdo entre 23 Lideres en la industria Buena recepcion de la
mployer por el quinta sindicatos de para beneficios de reduccion de la semana
EMPLOYER ano consecutivoy empleados empleados laboral a 40 horas
nuestro NPS de

CERTIFIED EXCELLENCE IN EMPLOYEE CONDITIONS

empleado esta
mejorando en forma
consistente.

Evolucion de Tu Voz (NPS) Mds mujeres como ejecutivos claves
% de mujeres en posicion de gerencias

== Compromiso =@=Lliderazgo =@=SPF
Santander Chile tiene el mayor numero

85
82 8 de directoras en el el [IPSA
31,5 33
28 Durante la Junta de Accionistas se aprobo el
21 nombramiento de Maria Olivia Recart y Blanca
18 Bustamante como directoras, ademas de Lucia
Santa Cruz y Ana Dorrego.
1P-22  2P-22  3P-22  1P-23  2P-23  3P-23 2019 2020 2021 2022 2022

1. Tu Voz: Encuesta interna en la que se pregunta a los empleados sobre aspectos en los que estan satisfechos y cudles deberian mejorar. 18



Chile First

Meeting our Responsible Banking goals

Santander Chile 2020 2021 2022 Progressin 2023 Goal 2025

J&oﬁw%??gr&%ﬁ:?;)mp 10 companies to GPTW #1 | Top Employer | Top Employer QTop Employer Top Employer
2. Women in managerial positions (%)2 25% 28% 31% 33% 30% = 35%
3. Eliminate gender pay gap (%) 2 3.1% 3.0% 2.4% 2.1% 0%

4. People financially empowered (k)2 918.2 1,690.0 2,404.1 2,955.6 4,000

5. Green financing (US$ million)?2 54 345 752 -

6. Renewable energy (%) 28% 28% 28 % ® 100% 100%

7. Eliminate single-use plastics (% reached) - 100% 100% ® 100% 100%
el 4,087 9,663 15881 | @ 19,234 +13,500
oo e (S MmUY 166.0 274.5 387.6 474.1 +500.0
10. Be Carbon neutral @ 100% since 2019

NEW: Women in the board of directors (%)? 33% 33% 33% 44% 40-60%

1 Numbers accumulated since 2019
2 Goals that will continue to be reported during 2024



Chile First

Highly recognized as leaders in our industry in Chile

Recognitions Sustainable ratings and indexes A
THE BANKER: Best bank in Chile _ (. Including Chile, MILA, and Emerging Markets L"' ¥
. : g #1 Among Chilean banks S
EUROMONEY: Best Bank in the country in g Dow Jones. R
Sustainability Indexes 4
i SMEs B ESG CLIMATE :
* Corporate Social Responsibility N . MSCI b
- Diversity and Inclusion category MSCI @5 MSCI NPLED TEVPERATURE it
* ESG =T PR
GLOBAL FINANCE: Best bank for SMEs 15.0 Lowrik

SUSTAINALYTICS o]

Recognition for our commitment to sustainability in the o o em wa aoe

Latin Trade Index Americas Sustainability Awards 2023

Included in Emerging Latam and Emerging Global

W FTSE4Good
Rl % EUROMONY
: BANK OF THE YEAR l j; J Sg‘.P IPSA ESG Included in S&P IPSA ESG index, with the third
AWARDS 2023 GIOBAL greatest weight in the index
NANCE g
shihgh = Now a Partof SAF Global
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Balance sheet and results -&

Strong quarter reaching an ROAE of 16.6% with segments continuing to outperform’

Quarterly net income attributable to shareholders Accumulated net income attributable to shareholders YTD accumulated net contribution from segments
Ch$ million Ch$ million Ch$ million

1.498.158

176.918 808.651 1.112.228
135.683
101.802 Rl 496.404
56.616
4Q22 1Q23 2Q23 3Q23  4Q23 12M22 12M23 12M22 12M23
Quarterly ROAE Accumulated ROAE Book Value
% % Ch$ million
16,6% 21,6%
133%  126% 4.128.808 4.367.159
10,1% 11,9%
5,4%
4022 1Q23 2Q23 3Q23 4Q23 Dec-22 Dec-23 Dec-22 Dec-23

22

1. Please note that these figures are unaudited,



Balance sheet and results

A diversified and universal bank

100% Interbanictoans:0,2% Social services and other community services ; 30.2%

90% Consumer; 13,7% Commerce ; 18.6%

80% M Real estate services ; 14.5%

70% M Agriculture, farming, fishing, forestry, etc ; 9.5%

60% Mo 8% B Manufacturing; 7.1%

(o]

m Utilities : 5.1% « Loans: 60% Individuals / 40%

>0% companies
W Construction ; 4.2%

0,

40% » 42% of loans are mortgage loans,
M Transport ; 3.9% . .

30% at a fixed real rate (linked to UF).

. W Financial Services ; 2.8%

20% Co 3% * 99% loans booked in Chile with
W Telecomunications ; 2.6% o .

10% Chilean companies
B Mining; 1.3% . . . .

0% * High diversification by sector.

M Oil and natural gas ; 0.0%

Total loans Total commercial loans

23



Balance sheet and results

Loan growth driven by retail lending in the quarter

Total loans

Ch$bn

40.917
38.872 39.118 39.362 40.139

Dec-22 Mar-23 Jun-23 Sept-23 Dec-23

Credit card loans

Ch$bn

1.544 1.736

1.417 1.378 o

1.049 1.079

Dec-18 Dec-21

Ch$ billion 12M23 YoY QoQ
Individuals’ 25,312 7.6% 3.3%
Consumer 5,598 6.0% 2.9%
Auto loans? 894 0.7% 0.5%
Credit cards 1,736 12.4% 10.5%
Mortgages 17,073 8.5% 2.5%
SMEs 3,755 1.8% 2.4%
Retail 29,067 7.3% 3.1%
Middle Market 8,774 1.5% (0.5%)
Corporate (CIB) 3,077 33% (1.5%)
Total? 40,917 5.3% 1.9%

2023: Focus on loan growth in all segments
Credit cards resume growth after strong contraction in 2020-2021

SME lending starting to reactivate as Covid Fogape loans finish

1. Includes other commercial loans to individuals. 2. Santander Consumer Finance, auto loans 3. Includes other non-segmented loans and interbank loans .



Balance sheet and results

Solid liquidity levels and total deposits increase 3.9% QoQ

Total deposits
Ch$bn

27.065 28.072 28.164 28.555 29.676

Dec-22 Mar-23 Jun-23 Sept-23 Dec-23

Nominal Yield Curve
%, annualized, 29/12/2023

8. 2%
' 7.8%
= 7.2%

6,2%
4,9% 4,7%

30d 90d 180d 1y 3y Sy

1. Banco Santander Chile is the exclusive broker of mutual funds managed by Santander Asset Management, a subsidiary of SAM Investment Holdings Limited. 2. LCR and NSFR calculated following

the new local Chilean models.

Ch$ billion 12M23 YoY QoQ
Demand deposits 13,538 (3.9%) 4.9%
Time deposits 16,138 24.3% 3.7%
Total deposits 29,676 9.6% 3.9%
Mutual funds 10,247 25.5% 5.4%
Bonds 10,424 9.8% 1.1%

LCR? 212.2%

NSFR? 106.5%

In January 2024, the bank issued a bond in Swiss
francs for CHF 225 million (equivalent to US$ 263

million) with a term of three years.

It had great interest and demand from investors,
becoming the third largest placement by a Chilean

issuer in this market.



Balance sheet and results

Solid balance structure and liquidity levels

Structural balance sheet
US$bn, Dec 2023

Consumer Loans 6,0

Commercial
Loans 19,9

Demand
Deposits 15,5

Term Deposits
18,5

Mortgages 19,4

Equity 5,1

Assets USD 64 bn Liabilities

Balance Sheet sensitivities
Inflation:
» Approx 58% of loans are linked to inflation.

» UF Gap is managed through some UF deposits and bonds, and hedges.

Interest rates:
» Time deposits have an average maturity of 30-60 days.
«  FCIC (swapped to variable rate) due April st and July 15t 2024.

« The Chilean Central Bank is providing Liquidity Deposits with maturities matching
the payment dates of the FCIC, and paying interest at variable MPR. We have
US$ 3.9 bnin the HTC portfolio.

Effects of payment of FCIC

Nosignificant impact on our NIl as we will be paying the FCIC (swapped to
variable rate) with HTC (variable rate).

» Improvement in NIM due to a reduction of the balance sheet including interest
earning assets.

26



Balance sheet and results

High diversification in the international bond market

Bonds . 40 .99
AUD: _I%JPY, 4% EUR; 2%
cHR T « Total outstanding: US$ 11.5 bn
 During 2023 we have issued US$1 bn approx.
USDincl . . om0 g
Formosa; * High diversification by currency.
el CLP inflation «  MTN Program: Public and private placements.
linked; 58% o o 5 .
e « All debt in foreign currency is swapped into local currency.
CLP; 8%
Maturity Profile
2.500 B Central Bank Lines
2.000 External market
1142 Local market
1.500 : S
400 -
1.000
137
500 1.121 1.066 1.055 199 s - 244 500 ! : 1.220
_ SEE 273 328 252 415 >89
2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 >2034

1. Includes nominal outstanding of senior, subordinated and local covered bonds. As of December 2023. 27



Balance sheet and results

NIM in 4Q23 of 2.9% with Client NIM's solid

Quarterly NIM" & Inflation

0 4.1%
4,1% 4,1% A
3,4% " -
2,2% 5%
2,2% 1£ /0 2,0% 'I,GTA)
4Q22 1Q23 2Q23 3Q23 4Q23
—e—NIM (1) —e— Client NIM (2) Non-Client NIM (3)
1Q
4Q 1Q 2Q 3Q 4Q (Estimated)
UF 2.5 1.3 1.4 0.3 1.6 0.5
Average
MPR. 11.3 11.3 11.3 10.4 9.1 7.6

Net interest income

Ch$ billion 12M23 YoY QoQ
Retail 1,024 20.8% 3.2%
Middle market 348 20.3% (0.3%)
CIB 186 72.7% (4.2%)
Other (Non-client NII) (816) (1168.6%) 19.1%
net lei‘:g:::‘s’m interestand 1 151 (20.8%) (79.6%)
Avg. Int. earning assets 51,001 6.2% 2.4%
Average loans 39,624 4.5% 2.4%
Int. earning asset yield4 8.6% +12bp +119bp
Cost of funds® 6.8% +138bp -9bp
NIMYTD 2.2% -113bp +124bp

1. Annualized Net interest income divided by average interest earning assets (IEA).2. NIl from business segments divided by IEA 3. Non client NIM = Total NIM minus Client NIM
4.Annualized gross interest income divided by average interest earning assets. 5. Annualized interest expense divided by sum of average interest bearing liabilities, including

non-interest bearing demand deposits
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Balance sheet and results

Asset quality levels normalizing with a slight increase in NPLs from the lower
economic activity

NPLs, Impaired and coverage of NPLs

NPL(1) —e— |mpaired (2) —e— Coverage ratio (3)

261% 2529, 259% 270% 279%

227%

228%

198% 200% 1859 185%

154% 165% 158% 157%

126% 127% 138% 130% 135% 136%

L o
519% 519% 5,8% 5,8% 519% 5 7% 0
, /0 5,3% 5,3% 5'20/0 5 1% 5 1% 5’4% 5,5% 5,6/0

4,9% .
PP 4T% a5% 45% 47% 449 V8P

21% 2,0% 1,99% 2.0% 2.1% 2,0% 1,9% L 18% 1,0% 21% 3% 23%

1O% 4% 13% 13% 12% 1.2% 1,2% 5%

Dec/18 Mar/19 Jun/19 Sept/19 Dec/19 Mar/20 Jun/20 Sept/20 Dec/20 Mar/21 Jun/21 Sept/21 Dec/21 Mar/22 Jun/22 Sept/22 Dec/22 Mar/23 Jun/23 Sept/23 Dec/23

1. 90 days or more NPLs. 2. NPLs + restructured loans. 3. Loan loss reserves over NPLs, includes total additional provisions and regulatory requirements for Ch$299 bn 29



Balance sheet and results

Asset quality levels normalizing with a slight increase in NPLs from the lower

economic activity

Consumer loans

NPL ratio Coverage from Impaired ratio

360% to 414%
51%  4,9%

Mortgage loans

31% 34%
0 0 2,1%
1,6% 09% 0,9% 1,6% l l
Dec/19 Dec/20 Dec/21 Dec/22 Dec/23 Dec/19 Dec/20 Dec/271 Dec/22 Dec/23

Commercial loans

NPL ratio Impaired ratio
Coverage from
38% to 74% 4,7% »
/0
3% 28%  2,7%
1,6%
T 09% ogw 2% 13% I
Dec/19 Dec/20 Dec/21 Dec/22 Dec-23 Dec/19 Dec/20 Dec/21 Dec/22 Dec/23

Commercial loans by Segments

NPL ratio Impaired ratio
Coverage from
128% to 137% 70%  67% 6,2% 7,0%
3,2%
2,5% 1.9% 1.7% 2,5%
Dec/19 Dec/20 Dec/21 Dec/22 Dec/23 Dec/19 Dec/20 Dec/21 Dec/22 Dec/23

1. 90 days or more NPLs. 2. NPLs + restructured loans. 3. Loan loss reserves over NPLs, includes total additional provisions and regulatory requirements for Ch$299 bn.

NPL ratio sept-23 M dic-23

77% 7,7%

2,1% 2:5%

- 0,0% 0,0%

SME Middle Market ClB
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Balance sheet and results

Cost of Credit at 1.20% YTD in line with guidance

Cost of risk (YTD)"
% Provisions
1,20%
0,98%
Ch$ billion 12M23 YoY QoQ
Gross provisions and write-offs ~ (580.7) 25.9% 2.3%
Recoveries 107.7 18.2% 9.8%
12M22 12M23
Provisions (473.6) 27.7% 0.5%
Cost of risk(YTD) 1.20%

Evolution of cost of risk by segment (YTD)?

Total ‘Sept-19 [l Dic-23

CIB -0,1%

Middle-market

1,9%
Sl 1.7%
. 1,5%
Individuals 15%

1. Cost of risk: YTD provision expense annualized divided by average loans. 2. Cost of risk: YTD provision expense annualized by segment divided by average loans.
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Balance sheet and results

Digital platforms drives client growth and fees

Fees and Financial Transactions

Ch$bn

220.9
ey E&ID gy

165.2 171.9
85,0

77,4 81,2
56,9 56,7
108,3 129,9 135,9 1215 115,2
4Q22 1Q23 2Q23 3Q23 4Q23
Fees Financial Transactions

New interchange fee regulation started on October 2023.

Estimated negative gross impact in 2024 is Ch$ 25bn and
in 2025 Ch$47 bn

Fees

Ch$ billion 12M23 YoY QoQ
Card fees 131.4 25.2% 18.0%
Getnet 49.0 81.2% 46.7%
Asset management 60.8 7.6% 1.2%
Collection fees 60.9 12.7% (29.4%)
Insurance brokerage 61.5 17.0% (18.1%)
Checking accounts 59.5 14.0% 6.5%
Guarantees, cont. op. 34.5 (4.1%) (9.5%)
Others 459 88.2% (168.7%)
Total 502.6 23.4%  (5.2%)

Financial transactions

Ch$ billion 12M23 YoY QoQ

Client 247.9 13.1% (2.2%)

Non-Client 56.3 (3954.0%) (109.5%)

Total 304.2 39.7% (33.4%)
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Balance sheet and results

Costs under control, decreasing YoY

Operating expenses

Ch$bn
240
236 517 592 231
4Q22 1Q23 2Q23 3Q23 4Q23
4Q 1Q 2Q 3Q 4Q

Efficiency 52.4% 44.4% 46.3% 54.1% 43.1%

1. Operating expenses including impairment and other operating expenses. 2. Efficiency ratio: operating expenses including impairment and other operating expenses/ financial margin + fees+ financial

transactions and net other operating income

Ch$ billion 12M23 YoY QoQ
Personnel expenses 412.3 (0.6%) (9.7%)
Administrative expenses 320.1 3.2% 18.6%
Investment amortization 143.8 10.6% 0.4%
Other operating expenses 31.6 (70.2%) 28.7%
Operating expenses’ 907.8 (5.6%) 3.2%

SdEsyE e 46.6%  +383bp  -1,098bp

Costs/assets 1.3% +2bp +2bp

US$450 million investment plan
for the years 2023-2026



Balance sheet and results

Solid capital levels with CET1 ratio at 11.7% & BIS ratio at 17.6%

Core capital & BIS ratio

12.5%
including

buffers -----------

17.8%

17.6%

9.0% Fully
Loaded min.
requirement
in 20257

1. Includes systemic charge of 1.5% (Level II), and Pillar 2 of 0% according to current CMF requirements and regulatory phase-in of CET1 and RWAs.

Current Phase-in of Basel lll

Dec-22 Phase-in

Core capital

Dec-23 Phase-in

W AT1

W Tier 2

Dec-22 Dec-23 May-24 Dec-24 Dec-25
Minimum from Banking Law 4.5% 4.5% 4.5% 4.5% 4.5%
D-SIB 0.38% 0.75% 0.75% 1.13% 1.5%
Minimum CET1 4.88% 5.25% 5.25% 5.63% 6.00%
Conservation buffer 1.25% 1.88% 1.88% 2.5% 2.5%
Countercyclical buffer 0.0% 0.0% 0.5% 0.5% 0.5%
Min. CET1 + Buffers 6.1% 7.1% 7.6% 8.6% 9.0%
Pillar I1 (CET1, AT1 and Tier 2) 0.0% 0.0% 0.0% 0.0% 0.0%

New requirements for Pillar |l

«  New requirements of Pillar Il contemplate two main topics: Credit Concentration Risk (RCC
in Spanish) and Banking Book Market Risk (RMLB in Spanish).

* CMF assigned different charges for these concepts to the banks. For Santander Chile the

charge is 0%.

* The measurement of the market risk of the banking book will continue to be discussed, and
capital charges may be made in the coming years, based on the IAPE (self-assessment of

effective equity) exercises carried out by the banks.
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Conclusions

Guidance

2024 guidance

Macro assumptions: GDP~2% / UF inflation: ~3% / MPR at 4.0% by year end.
Mid-single digit loan growth as economy reactivates

Robust income growth from clients

Margins improving, with NIM of 3-3.5%. First quarter impacted by low inflation. Stronger
in second semester

Non-NIl growing +8% with good customer product trends but impacted by lower
interchange fees

CoR stabilizing at around 1.2% with asset quality following the economic cycle

Cost in line with inflation 3%, best in class in the industry

Effective tax rate returning to normalized levels

2024 ROE: recovering towards normalized levels, reaching 15%-17%

Given the capital levels and subject to the Board and Shareholders' approval we expect

dividend payout range of between 60-70%.

LT ROE expectations unaltered: 17-19%
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Annexes- (Unaudited financial information)

Assets

Cash and deposits in banks
Cash items in process of collection

Financial assets for trading at fair value through earnings
Financial derivative contracts
Financial debt instruments

Financial assets at fair value through other comprehensive income
Financial debt instruments
Other financial instruments
Financial derivative contracts for hedge accounting
Financial assets at amortized cost
Investments under resale agreements
Financial debt instruments
Interbank loans, net

Loans and account receivables from customers- Commercial
Loans and account receivables from customers- Mortgage

Loans and account receivables from customers- Consumer
Investments in associates and other companies
Intangible assets
Property, plant and equipment
Assets with leasing rights
Current taxes
Deferred taxes
Other assets

Non-current assets and groups for sale
TOTAL ASSETS

Dec-23

2.723.282
812.524

10.217.794

10.119.486
98.308

4.641.282

4.536.025
105.257
605.529

47.834.678

8.176.895

68.326

17.401.425

16.925.058

5.262.974

55.284
97.551
198.744
153.528
146
428.549
3.046.607
42.390
70.857.886

Dec-22
ChS$ Million

1.982.942
843.816

11.827.007

11.672.960
154.046

6.023.039

5.880.733
142.306
477.762

42.560.431

4.867.591

32.955

17.684.589

15.729.010

5.282.812

46.586
107.789
189.364
182.526

315
314.125
3.578.004
30.896
68.164.603

Dec-23/Dec-22
% Chg.

37,3%
(3,7%)

(13,6%)

(13,3%)
(36,2%)
(22,9%)
(22,9%)
(26,0%)
26,7%
12,4%
%
68,0%
107,3%

(1,6%)
7,6%

(0,4%)

18,7%
(9,5%)
5,0%
(15,9%)
(53,6%)
36,4%
(14,9%)
37,2%

4,0%
39



Annexes- (Unaudited financial information)

LIABILITIES

Cash items in process of being cleared

Financial liabilities for trading at fair value through earnings
Financial derivative contracts

Financial derivative contracts for hedge accounting

Financial liabilities at amortized cost
Deposits and other demand liabilities
Time deposits and other time liabilities

Obligations under repurchase agreements
Interbank borrowings
Issued debt instruments
Other financial liabilities
Obligations for leasing contracts
Financial instruments of issued regulatory capital

Provisions for contingencies

Provisions for dividend, payment of interest and re-appreciation of financial instruments of issued
regulatory capital

Special provisions for credit risk

Current taxes

Deferred taxes
Other liabilities
TOTAL LIABILITIES

EQUITY

Capital

Reserves

Accumulated other comprehensive income
Elements that will not be reclassified to earnings
Elements that can be reclassified to earnings

Retained earnings from prior years

Income from the period
Provisions for dividend, payment of interest and re-appreciation of financial instruments of issued
regulatory capital

Total Shareholders' Equity
Non-controlling interest
EQUITY

TOTAL LIABILITIES AND EQUITY

Dec-23

Ch$ Million

775.082
9.521.575
9.521.575
2.466.767

48.622.170
13.537.826
16.137.942

282.584

10.366.499
8.001.045
296.273
104.516
2.422.659
108.781

154.033

339.334
163.878

3.547
1.683.650
66.365.993

891.303
3.115.239
(5.242)
1.369
(6.611)
23.487
496.404

(154.033)

4.367.159
124.735
4.491.893
70.857.886

Dec-22

746.872
11.319.320
11.319.320

2.788.794
43.704.023
14.086.226
12.978.790

315.355

8.864.765
7.165.893
292.995
137.089
2.324.116
172.826

247.508

331.519
112.481
1

2.041.682
63.926.231

891.303
2.815.170
(167.147)
597
(167.744)
28.339

808.651

(247.508)

4.128.808
109.564
4.238.372
68.164.603

Dec-23/Dec-22
% Chag.
3,8%
(15,9%)
(15,9%)
(11,5%)
11,3%
(3,9%)
24,3%
(10,4%)
16,9%
11,7%
1,17%
(23,8%)
4,2%
(37,1%)
(37,8%)
2,4%
45,7%
441231,1%
(17,5%)
3,8%

0,0%
10,7%
(96,9%)
129,4%
(96,1%)
(17,1%)
(38,6%)
(37,8%)
5,8%
13,8%
6,0%
4,0%
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Annexes-(Unaudited financial information)

Interest income

Interest expense

Met interest income

Readjustment income

Readjustment expense

Met readjustment income

Met income from interest and readjustment

Fee and commission income

Fee and commission expense

Met fee and commission income

Financial assets mot For trading

Result from de recognition of financial assets and liabilities at amortized
cost and of finandial assets at fair value with changes in other
comprefensive income

Changes, readjustments, and hedge accounting in Foreign currency
Net financial result

Incorme From imeesbments in associabes and other companies
Results from non-current asseks and non-continued operations
Other operating income

Total operating income

Personnel expenses

Administrative expenses

Depredation and amortizabion

Impairment of non-finandal assets

Other operating expenses

Total operating expenses

Operating results before credit losses

Expense for provisions established For oredit risk of loans at amortized
cosk

Expense for spedal provisions for credit risk

Recovery of writben-off loans

Impairment fior credit risk for other Aimancial assets at amortized cost and
financial assets at Fair value through other comprehensive income
Credit Loss expenses

Met income from ordinary activities before tax

Irecome tax

Consolidated income For the period

Income attributable to shareholders

Income attributable bo non-conbrolling inkerest

Dec-23 Dec-22

Ch Million
TATESTI 2 B50.175
[3130089) (2247808
Td2 484 602,367
531118 1.236 481
[152,454) (240,50%)
378,954 9854979
1,121,438 1,508,345
B4R 51T 130,063
(245,873) (321,794}
502,540 407 269
91761 TR 13
[120,834) (1628}
1x9.102 147,050
200,239 217,653
BIE3 10,370
13558 6231
1807 5530
1,950,444 2,245,240
{412,275} {414,808}
{220,117} 210,219}
(142,762} (120803}

a1z

{31,638} {106,208}
(900, 597) [961,326)
1,040,748 1,264,014

(572,500} (41B,066)

{7112} (42,17}
107,069 00,577
(758) 5217}
{473,593 [370,727)
567,155 913,267
(56,347} {89,430}
510,814 823,857
406,404 BOB,651
14,470 15,206

Dec-23/Dec-22

% Chg.
m0%
19.3%
23.3%
(57 0%
(36.6%)
(62.0%)
[20.8%)
16.4%
TE%
22.4%

17.4%

TI26E%

1315%
70%
(15.0%)
117.0%
(21.3%)
[12.1%)
[0.6%)
1%
10.6%

{70.2%)
(5.4%)
[1B.9%)

IT.0%

(B2.5%)
18.2%

15 B%

27.7%
(37.5%)
{27.0%)
(38 %)

[38.6%)
[5.2%)
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Annexes —(Unaudited financial information)

Interest income

Interest expense

Net interest income

Readjustment income

Readjustment expense

Net readjustment income

Net income from inkerest and readjustment
Fee and commission income

Fee and commission expenss

Net fes and commission income

Financial assets not for trading

Result from derecognition of financial assets and

lizhilities at amortized cost and of inandial assets at
Fair value with changes in other comprehensive income

Changes, readjustments and hedge accounting in

Foreign currency
Net financial result

Incorme From imeesbments in associabes and other
Companies

Results from non-current assebs and non-continuead
operations

Other operating income

Total operating income

Personnel expenses

Administrative expanses

Depredation and amortization

Imipairment of non-finandal assats

Other operating expenses

Total operating expenses

Dperating results before credit losses
Expense for provisions established For credit risk of
loans at amortized cost

Expense for spedial provisions for credit risk
Recovery of written-off Loans

Imipairment fior credit risk for cther financial assets at
amortized cost and finandial assets at Fair value
through other comprehensive income

Credit loss expenses

Net income from ordinary activities before tax
Income taoe

Consolidated income For the period

Income attributable bo shareholders

4023

1,012 562
(761,148)

251,874
179,628
[52.155)
127,473
379,286

218,446
(103.212)

115,234

(6843}

{89,043

154,687

56,695

2,357

2076

42
556,480
95,465
{B2611)
(36.472)

sz}
(13,504)
{240,064)

216,426

(150.259)

(521}
11,643

(178)

121,310
185,115
(18528)
176,578

176,918

3023
Ch’ Million
9ET 3T
(796.629)
190, 748
25,189

[4.T7E)
20,411

211,159

215,215
(53.665)
121,550

{26.200)

3497

104,055
B, 206

2,209

9,186

a4z
426,252
{105,668

[78,115)
{36.210)

10.571)
(220,564)

105,588
{145,127)

(4, B5E)
28,507

480

{120,695
74,803
{13,280}
61,613

56,616

4022

892 00%
[761,918)

130,093
215858
(69,013
146,845
276,928

196,063
(B 754)

108,309

Tom oy

{18,443

(25.423)

56,922

4,062

1,896

2,820
451,047
{59,8756)
{B3,751)

(33,816)

(18,773
[236,215)
214,822

{137,148)

[4.657)
24,688

(166)

[117,283)
o7 548
7,248

104,797

101,802

4023f4022

12.6%
{0.1%)
93.6%
[16-8%)
[24.4%)
(13.2%)
0%

11.4%
176%

6.4%

(108 .9%)

(T08.2%)

{0.4%)

[42.0%)

14.7%

[74.6%)
23.4%
[4.4%)
0.6%

7.9%
-
[27.5%)
15%

47.3%
9.6%

[45.9%)

T.0%

4%
100.0%
[355.7%)
68.5%

73.8%

4023/3023

% Chag.

26%
(4.5%)
2.0%

612.1%

901 5%

524.5%

TR.E%

1.5%
10.5%

(5.2%)

56.1%}

[2646.5%)

[30.2%}

6%

{76.2%)
(21.3%)
EL
[5.7%)
18.6%

0.A%

28.7%
4.1%

61.E%

1.5%

{48.1%)
o A%

137.1%)

0.5%
160.5%
A5.6%
186.6%

212.5%
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Annexes- (Unaudited financial information)

Profitability and efficiency Dec-23 Dec-22 Variation bp
Met interest margin (NIM) 7 23% 33% {(113)
Recurrencia? 55.3% 42 4% 1289
Efficiency ratio? 46.6% 42 8% 383
Return on avg. equity® 11.9% 21.6% {a70)
Return on avg. assets® 0% 1.2% (49)
Return on RWAS 1.3% 2.1% (26)
Asset quality ratios (%) Dec-23 Dec-22 Variation bp
MIPL ratio” 2.3% 1.8% 41
Coverage of NPLs ratio® 157.3% 185.3% (2,804)
Cost of credit? 1.20% 0.93% 22
Capital indicators Dec-23 Dec-22 Vanation
Risk-weighted assets 30,552,229 38,026,916 4.0%
Commen Equity 4,397 881 4,212,916 4.4%
Regulatory capital 6,078,733 6,750,047 33%
Core capital ratic™ 11.7% T71.7% 4
Tier | ratio™ 1.5% 21% (51)
Tiar Il ratio™ 0% 4 6% 34
BIS ratio™ 17.6% 17.8% 13)
Clients and service channels Dec-23 Dec-22 Variation %
Total clients™ 4,052,314 3,910,004 1.6%
Active dients 2,398,741 2,195 847 9.2%
Loyal clientss 850,905 855,156 {0.5%)
Digital clients® 2,113,128 1,981,540 6.6%
Branches 247 286 13.6%)
Employees 0,229 0,380 (1.7%)
Market capitalization (YTD) Dec-23 Dec-22 Variobion %
Met income per share (Chi) 263 429 (38.6%)
Net income per ADR (USS) 1.20 2.02 (40.4%)
Stock price [Chi/per share) 43 33.05 26.7%
ADR price (US$ per share) 1945 15.84 23.0%
Market capitalization (US$mn) 0,182 7.462 23.1%
Shares outstanding (millions) 188,446.1 188,446.1 %
ADRs (1 ADR = 400 shares) (millions) 471 4711 —%
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